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he public 
responds to leadership 





Agents well know that the public responds 
to leadership, rewarding those who 
represent forward and progressive companies 


with an increased share of business. 


Throughout North America’s 158 vears of 


progress, it has pioneered many new Insurance Company of North America, 
- founded 1792 Independence Hall, is the oldest 
types of insurance. It has broadened many sai ee eee es ee 
American stock fire and marine insurance com- 
old forms. This is in the public pany. It heads the “North America’ Companies 
interest. It also is in the interest which meet the public demand for practically all 
. types of Fire, Marine and Casualty insurance; 
of Agents and Brokers. , 
Fidelity and Surety Bonds. Sold only through 


Agents or Brokers everywhere. 


his is leadership in action. , 
This is tendership in action. INSURANCE COMPANY OF 
We intend to hold that leadership .. . 


4 7 
to continue improving the application of “ey, ORTH AMERI ( 
insurance so that it does a consistently )t 
better job for the insured. COMPANIES, Phelaclelphia 


. Insurance Company of North America 
Because ... We are convinced that by 


Indemnity Insurance Company of North America 


meet ing the needs of the public fully and Philadelphia Fire and Marine Insurance Company 


efficiently, we work to the advantage 





PERFORMANCE 
IDA9 


Year after year the high ratio of immunity from fire and 

burglary losses is convincing proof of the exceptional 

effectiveness of ADT Central Station Protection Services. 
The accompanying performance record for 1949 merits 

the careful considera- 

tion of owners, business 

executives and others 


responsible for property 


BURGLAR AND HOLDUP 
ALARM SERVICES 


Attacks on ADT Protection . 
Entrances effected . 


1,866 
LOW 
Captures as result of burglar. holdup 

and other emergency alarms. . . . 739 
Insurable values 

of properties protec ted $2.439.854.000° 
Ratio of losses to insurable 

values protected ° 


1/100th of 1% 
Burglary loss immunity in 1949 . QQ" 0% 
AVERAGE BURGLARY LOSS vearso9 99 

NITY DURING THE PAST TEN YEARS 100% 


*Not including ADT-protected values in bank vaults, the U.S 

Treasury, 26 Federal Reserve Banks and branches, the U.S 
Mints and the U.S. Bullion De 
positories at Fort Knox, Ky., 
and West Point, N. Y 


WATCHMAN’S REPORTING AND 
MANUAL FIRE ALARM SERVICE 


Investigations of failures of 


protection. , 


watchmen to signal 


Central Station on schedule 


Total number of signals 
rec orded 


203.651 


. 350.217.000 


Watchmen’s patrol efficiency 99 94) 100ths % 


Alarms from Manual 
Fire Alarm Boxes 
Insurable values of 
properties protected ° 
Ratio of losses to insurable 
values protected . 


Fire loss immunity in 1949 


1.167 
$15.157,491,000 


3/100ths of 1% 
99" Ww % 


AVERAGE FIRE LOSS IMMUNITY 


DURING THE PAST TEN YEARS 99 


SPRINKLER SUPERVISORY AND 
WATERFLOW ALARM SERVICE 


Supervisory alarms. indicating 
temporary impairment 
of sprinkler sy-tems 
Watertiow alarms, caused by 
fires or serious leaks 
Manual fire alarms 
Insurable values of 
y= a9 


properties protected . . . $8. 030.000 


Ratio of losses to insurable 
values protected . 2/100ths of 1% 


99" Ww % 


99100 


Fire loss immunity in 1949 . 


AVERAGE FIRE LOSS IMMUNITY 
DURING THE PAST TEN YEARS 


96 
100 


These figures are of special significance because they 


reflect the importance of continuous supervision, reg- 
ular inspections and tests, and proper maintenance. 
Such specialized attention is essential to constantly 
dependable protection service. 

Write for booklet “Protecting Life and Property” 
describing all ADT Services. 


Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue, New York 13, N. Y 
CENTRAL STATIONS IN ALL PRINCIPAL CITIES 








INSURANCE STOCKS 
Closing Bid Prices 


Furnished through the courtesy of The First Boston Corporation 


February 


Aetna Casualty & Surety Company 
Netna Insurance Company 

Aetna Life Insurance Compan 
Established 1915 Agricultural Insurance Company 
American Allianee Insurances Company 
American Automobile Insurance Cx 
Americas tsualty Compares 

quitable Assu 


America 
American 


Specializing in re Ke tn 


sure 


Service to 


Agent and Insured 





EUREKA 
CASUALTY COMPANY 


PHILADELPHIA, PENNSYLVANIA 
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A DUAL SERVICE 


| 


| 








, we today serve a 
two-fold purpose — establish 
values for insurance—replace- 
ment reserves for accounting 
purposes, a realistic basis for 
reconciling book costs with 
present - day facts. 


Th AMERICAN 


APPRAISAL 
Company 





Over Fifty Years of Service 
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CASUALTY TOCK 


| ts. nlf 


1933 34 35 3 ? 8 39 ‘ 44 7 6 1949 


Based on Standard & Poor's daily stock price indexes of 50 industrial, 


- 
20 railrpad end 20 public utility stocks combined 


CASUALTY 
1948 1949 1950 
390.1 420.2 479.0 
371.0 414.7 4968 
388.6 427.) 
396.3 413.9 
410.5 405.9 
400.4 387.6 
388.4 413.1 
388.4 432.7 
375.6 4434 
410.1 445.5 
384.6 458.2 
403.2 478.1 


FTER interrupt 
Ain January, insu 
trend in February 
ire stocks g uned 1 
to 286.6, just t 
Casualty MATES 

1008 


}049 
Fire Stocks 


emen’s of Newarl 

lnind «inesly | 

+ and Home, Hartt 

ral wl ich ll registered 
four fire stocks in 
trend—Boston, Ha 


registering 


I Surety, Con 
tinental Casualtv, Marvland sult ind United States 
Fidelity & Guaranty 
ferred \ccident 
pomt to close a 
United States Gua 
the only other 
month and they 








MERICAN 
TITLE AND 
INSURANCE COMPANY 
* 


A conservatively managed capital 
stock company interested in establish- 
ing desirable connections in additional 
territories. 
° 
FIRE 
AUTOMOBILE 

and 

ALLIED LINES OF INSURANCE 


Hlome Office 
37 N.E. FIRST AVENUE 
MIAMI 32, FLORIDA 





On the Bayfront 
in MIAMI 


AIR CONDITIONED 
COFFEE SHOP and COCKTAIL LOUNGE 
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Like F& D, 
he SPECIALIZES 


HIEROGLYPHICS 


« sense to him, An expert in 
neient languages, he unlocks the 
diaries of past civilizations... 
wrests age-old secrets from relics 


ind ruins. Bringing “dead” 


| 


ys 
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Oi... nb agent’s spade-work on an account will uncover 


an opportunity to write fidelity and surety business. 
But he may not have the time or experience to interpret his 


findings to the prospect in compelling terms. 


For this reason, over 9.000 agents and brokers rely on Fa D— 
bonding specialists since 1690— for assistance in translating 
opportunities into extra commissions. \ call to one of FX Ds 50 
field offices brings a seasoned bonding specialist to the 

scene, to help get business. To help hold it, FSD has other 
specialists; its claim adjusters. whose long experience assures 


prompt, satisfactory settlements. 


There's no question thout it ..spectilization nieans better 


bonding service, to both agents and clients. 


FIDELITY AND SURETY BONDS 
BURGLARY, AND OTHER NEEDED 
FORMS OF INSURANCE 


Fipecity anno Deposit company 


Baltimore Maryland 


AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 
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COMPANY DEVELOPMENTS 


A SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 








This summary includes notices of examina 


appears hereafter 
and also new, licensed and retired companies 


tions conducted 


UNITED STATES \RIZONA 


New Me o Farm Mutual | 
CASUALTY COMPANY pun tease 
ARKANSAS 
Millers Mutual Fire 
{ tica Mutual Ins 
CALIFORNIA 

Southwestern Mi 


COLORADO 


lowa Hardware Mutual Casual 


Michigan Mutual Liability 


DELAWARI 
Phe Fire and Casu 


GEORGIA 
Home Office Sasitmaskain 


60 John Street New York City 























St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE \ 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 
NEBRASK 


Rated “A+.” Excellent, in Best 1 


Vletrone!l 
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Every merchant, wholesale or retail, and many manufacturers, 
should have a Reporting Form to properly cover the value of their 
stocks and, in some cases, fixtures and improvements and _better- 
ments as well. In most cases, the values at risk fluctuate monthly 


and seasonally. 


Agents of the Security Insurance ¢ ompanies now write their own 
Reporting Form policies, both single and multiple location, when 
the entire risk is within one state. On interstate coverage, the 
policies are written by our General Cover De partment, 90 John 


Street, New York, N.Y. 


Stocks written under “specific amount” policies are at one time or 
another either over insured or under insured. This means unnecessary 
expense for the insured, or dangerously uninsured values. If the 
amounts of insurance are changed from month to month, expensive 
short rates must be paid. The only satistactory solution to insuring 
fluctuating values is a Reporting Form — and it is also the most 


economical. 


ser Insurance Companies 
HOME OFFICE: NEW HAVEN, CONNECTICUT 
Security Insurance Company of New Haven 
The East & West Insurance Company of New Haven 
New Haven Underwriters 
The Connecticut Indemnity Company 


1841 — “SECURITY."" THE NATION'S WATCHWORD — 1950 


These risks run to large values and big commissions 
Clients and prospects both wili thank you for telling 
them about this valuable service. To help you explain 
it, the Security Insurance Com- 

panies have prepared a new Pie ee OF 

‘It the Value of 

Your Stock Changes from 


folder entitled * 
Month to Month.” Ic tells about 
the new easy way in which Re- 
porting Form policies may be 
written and their advantages 
Send today for your free copy 
ot this new folder, illustrated 


here — no cost or obligation 
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Security Insurance Companies 
New Haven, Connecticut 
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A graduate of Duke University 

with no previous insurance experience, Clay Conner entered the A.tna’s Home 
Office Casualty and Surety Sales Course in June, 1948. Five tough weeks later, 
he returned to his home in Indianapolis, prepared to start his career as a general 


Th beeper 
on mee 


insurance agent. 


One of his first solicitations JIMARUZHI 


was a cold-canvass call on a businessman who was thought to offer good possi- 


bilities for development. No sale was made but a contact was established. = 
During the next few months, Clay called on him regularly, discussing the many ; 








advantages of insurance programing. As a result of these discussions, the _ —_— 
» 
7 


prospect's confidence in Clay's knowledge and ability steadily increased, and =] 

before the year was out. Clay was entrusted with the entire account, with haps 

premiums totaling 33,000, _ 
- - —-—— ————_4 











“The Aftna Sales Course has what it 


takes to make a Salesman” 


— says Cray Conner, Jr., Atna-izer 
Indianapolis, Indiana 


“The five weeks that I spent in Hartford under the supervision 
of the instructors in the AEtna’s Sales Course gave me the 
confidence, understanding and knowledge to solicit, present 
and sell insurance successfully. The Course was rough while 
it lasted but it has what it takes to make a salesman. 

“As an illustration, while attending the Course, I partici- 
pated in a contest designed to determine the best salesman of 
Accident Insurance in the class. In this contest, | did not win, 

place or even show, but after returning to Indianapolis, | 
sold $1,100 in Accident premiums my first year. 
“Selling insurance today is not ‘policy selling’. The 
successful agent today must be able to establish a plan 
or a program for all the needs of his clients. This requires 
knowledge — up-to-date expert knowledge. That is what 


the Sales Course gave me.” 


ae 


JETNA Casualty AND Surety Company 


The Atma Life Affiliated Companies write practically every form of imsurance and bonding protection 


LIFE AND CASUALTY FIRE AND MARINE 
Etna Life Insurance Company Automobile Insurance Company 
Erna Casualty and Surety Company Standard Fire Insurance Company 


Hartford 15 Connecticut 
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Yor EDITORS’ 
CO 


ENER 


*k* (nce each vear some of the 
insurance companies comment on the condition ot busi 
ness generally and their own field of insurance in parti 
stockholders 


With the 


cular in their annual reports to 
unusually optomustic this year 
manv of our readers do not have 
comments, we present, beginning 


paragraphs from a number of such 


ee* beven though the publi 


that it does not want state 
I 
else. In recent vears th 
has grabbed the ball from private 


likened to a football eleven tl 


the state has taken the offensive 


! 
social gridiron. On page 21, one of the 
ance COMM ss1oners muplore Ss pris ite 
the initiative because the people are erving He [ant 


Touchdown 


eee With the change from 
duction, most firms have undergone 
tant changes 
has their exposure to loss and their need for the protec 
tion of imsurance Phat is why, 
ithor of the 


cautions that, it is time to Ne-examine 


insurance buvers, the 


#** The natural inclination of the 


buver is to minimize his insurance premiums bv insur 


ing only to the extent of the 
Thus, the coinsurance clause has come into being 
the agent's duty to fully explain the clause 
to avoid discussion of it. The 
are discussed on page 29 


wee | ast Federal 
s to draw up a set ol trade prac 


through the 


spring the 
conference proceeding 


tice rules for the sale of insurance 


Meetings were held in Chicago and Washington aftet 
(om 


which twenty-four rules were promulgated by the 


For March, 1950 


chief executives ot 


These are 
thought that 
ready access to these 
selected 


says over and over agaim 
socialism, it continues to sup 


port men and measures that can lead eventually nowhere 


industry. It can be 
rowing passes all over the 
leading insur 
industry to seize 


var vears to peacetin pro 
a series of impor 
\s their operations have changed, so too 


speaking to his fellow 
article on page 25 
Your Program 
iverage insurance 
probable maximum fire loss 
It is 


rather than 
Two Co-Insurance Sin 


lrade Commission held 


mails 


MARCH, 1950 
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Trade Practice Rules, while especially applicable to acc} 


mission which became effective early this month 


dent and health insurance, apply to all kinds of insur 


ance sold by mail. They are listed on page 33 


has built the business t 


eee Competition Insurance 


the point where it is the nation’s greatest economic sta 
bilizer regulation but any good 


s 


It is necessary to have 


thing can be overdone. Today's insurance buyer wants 


complete protection and is willing to pay the necessary 


premium. He must be given Complete Service. See 


— 
page 4 


xe 


loday, probably more than ever before, accident 


and health insurance is a matter of lively interest on the 
part of commissioners and the state legislatures as well 
is members of the general public. The average man has 


] 


been made aware of his need to protect his earning 


1 


power, usually his only resource. Because of this wick 
spread interest, it industry to Take th 
Long View of accident and health 


+] 


behooves the 


problems See page 


*** In our January issue we published a report on the 


Insurance Office by Henry 
\llstate (;roup 
Moser’s facts or his inte rpretation of then 
Saskatchewan Office Che artick 


in individual policy 


Saskatchewan Government 
a Moser, counsel of the 
me ot Mr 


ire disputed by the 


Insurance 


has also been commented on by 
holde Tr 
interest and information of our readers the rebuttal ap 


Vose 


lo present all sides of the question and for the 


pears on page 63 under the title, Replies to My 


*** The proverb “God helps those who help them 
Their future 
elasti 
time and effort they will expend in 


Helf 


selves” applies most forceably to salesmen 


is in their own hands. Their capabilities are 
limited only by the 
self-improvement. For 


some hints on how to 


Vourself to Success. see page 49 


*** Although steel is usually regarded as fireproof, it 
atter exposure to an intensely hot blaze 
for a period of as short \ new light 


The mbers Is le s¢ ribe d 


may crumple 
is hitteen minutes 
protective coating for steel 
f nf on page &3 


rooting €C cite 


*** Tach year it has been our practice to reprint the 
examination questions and the composite answers of the 
isualty Under 
the first of these 


Others will follow 


previous vear’s Chartered Property ¢ 
writer examinations. On page 93 are 


Cria 


in subsequent issues 


(J/uestions anda 1H 


SHES 








Seonhart and Company, Ine: 
REINSURANCE 
EXCESS INSURANCE 


South and Water Sts 
Baltimore 


40 Exchange Place 


MA 
aryland ew York 


2 Vv 
Phone: L. D. 109 HAnover 


COMPANY DEVELOPMENTS 


MONTHLY FIRE LOSSES 


> 


Fires destroved $58,823,000 in) American property 


| 
| 
} 


during January, an increase of 1.5% over losses for the 
} same month a vear ago, according to estimates by the 
National Board of Fire Underwriters. The January 
} total was 12.6% below the loss estimate of $67,279,000 
for December, 1949 
Kor the twelve months ending January 31, 1950, 
losses are estimated at S608,433,000. This represents 
| a decline of $37,597,000 or 5.3% from the $706,030,000 


tire loss total for the twelve months ending January 31, 
1949, 
\ comparative table of fire losses over the past thirty 
six months follows 
1947 1948 1949 
S64.247.000 $71,521,000 S$62,424,000 
7 2.435.000 74.230,.000 67, 218.000 
029,000 63,751,000 
56,545,000 59.256.000 
SUS40,.000 
49,357,000 
351.359.0000 
$7,990,000 
354.946.0000 
51.346.000 
68.361.000 69.397 OOK 
1048 1949 


110.000 57.92 


55,200,000 
534.162.0000 
51.787.004) 
: 55, 49,592 000 
$9,543,000 50,150,000 
49 945 000) 49 678.000 
351.845.0000 48,914,000 
52. 949.0000 5 


54.700,.000 


O(n) 


S698. 405 000 S706.030.000 


CONVENTIONS AHEAD 


MARCH 

16-17 Minnesota Association of Insurance Agents, mid-year meet 
ing, St. Paul Hotel, St. Paul. 

16-18 National Association of Insurance Agents, Southern territorial 
conference, Buena Vista Hotel, Biloxi, Mississippi 

20-21 National Association of Surety Bond Producers, annual con 
vention, Waldorf-Astoria, New York, New York 

24-26 National Association of Casualty and Surety Agents, regional 
meeting, Atlanta-Biltmore Hotel, Atlanta, Georgia 

24-25 National Association of Insurance Agents, Rocky Mountain 
territorial conference, Broadmoor Hotel, Colorado Springs 
Colorado. 

24-26 National Association of Insurance Women, Region | Confer 
ence, Benjamin Franklin Hotel, Philadelphia, Pennsylvania 

27-28 National Association of Insurance Agents, Midwest terri- 
torial conference, Statler Hotel, St. Louis, Missouri. 


APRIL 

17 Rhode Island Association of Insurance Agents, mid-year 
meeting, Sheraton-Biltmore Hotel, Providence 

17-18 National Association of Insurance Agents, Far West agents 
conference, St. Francis Hotel, San Francisco, California 

20-2! National Association of Independent Insurers, regional meet 
ing, Plaza Hotel, San Antonio, Texas 

25-26 Western Underwriters Association, White Sulphur Springs 
West Virginia 

26-28 Louisiana Association of Insurance Agents, annual meeting 
Hotel Bentley, Alexandria. 


MAY 

4 6 North Carolina Association of Insurance Agents, Carolina 
Hotel, Pinehurst 

8- 9 New York Association of Local Agents, Hotel Syracuse 
Syracuse 

8-10 American Association of Managing General Agents, annual 
meeting, Edgewater Gulf Hotel, Edgewater Park, Mississippi 

11-13 Insurance Accounting and Statistical Association, annual 
meeting, Statler Hotel, Boston, Massachusetts 

11-13 Mississippi Association of Insurance Agents annual meeting 
Buena Vista Hotel, Biloxi 

11-13 Texas Association of Insurance Agents, annual meeting, Fort 
Worth. 
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The 1950 Model is Better Than Ever 


Make no mistake about it, the 1950 Bond Wagon is 
the vehicle of the vear. It’s bigger and better than ever. 
More horse power. More horse sense. More of every- 
thing in the way of service to carry you to greater sales. 

Introduced less than a year ago, the Bond Wagon 


} j | 


enjoyed widespread approv al. 


has already popular 


Agents have been climbing on it fast. They like every- 
thing it has to offer... the national advertising, the 
sales aids, the completeness of the entire coordinated 
program and, most smportant, the enthusiastic bond serv- 
ice they receive from every member of the Employers’ 


Group nation-wide organization. 


For March, 1950 


If you have bond business good bond business 


... try a ride on the Employers’ Bond Wagon. Call 


your nearest Employers’ branch office. See for your- 


self why the Bond Wagon ts rolling taster and faster 


BONDING SERVICE BY 
The Employers’ Group 
Prturance Comseanitd. 


110 MILK STREET, BOSTON 7, MASS. 


for agents evervw he re 








THE EMPLOYERS’ LIABILITY ASSURANCE 


AMERICAN EMPLOYER 


THE EMPLOYERS FIF 
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1948 yur wctically every. branch ot 


lines written by « companies 
Moreover, notwithstanding the larg 

he volun rt ir business in recent vears, 

remiums having more than dot 

L949 we 

1949 were material I in 1948 


With the 


recorded further progress. losses imcurre 


business 
“1t10n COsts, EX] 
lan in 1948, 
Satie 
r 1949 were pa 
It would be over optimistic, however, 
unusually 
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vorable 
our business the showing for 


i dependable 


barometer 


time, materially to strengthen our 


the future. With the uncertainties prevail 
in general and in our count 

predict the future with 
ever, our organization ts alert 
successtully with wh 
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On, CHalriian of ara 


ilever 


yi MIUM writing 
showed a decrea 


vears writi 


portion of 


i three 


period 


S1T.000 of premiums 
write and service 


currently 


7! \kK1 leased t po tor the vear 1949 re 
sults even better an good shi wing made 1 
Qodur retu ) 


bled during that period, 


The losses on our business 


fidelity increased 
stantially previous 
] 


year and the trend 
ly upward. On our other classes of business, 
| 


over the 


letinite 
, oe hia 
Lsscs Were sOmewhaA DCIOW norma 
During the vear, thirty young men, most 
wad recently received their 


} 


ot whom 


college degrees, were gradu 
ited trom our home office traming school and have been 
permanently assig » oul 


branch offices as special 


len other young men, also recently graduated 
1 


wents 


trom college, are serving their apprenticeship in out 
branches 


prelimi ivy tramimg uid 


perinanent issivniment 

war program started in 1] 
ind-picked 

ive been ible, 

wancies created « 

pertect the ll-rounded, tl 


ded, thoroughly trained 


il to our continued progress 


ization whi Is Css 


1. Bach, president, kid and Def t ( 


our group in 
our compat 
I] 


More 


us is due t 
particularly 
started some two vears 


re flected hl our 


income, 
lend, wh done, 
company « return to the 


quarterly is for our divider 


inderwriting results were so sp 


eer 


ontinued progress during 
tselt to the changed 
Southeastern Under 
While it would appear 
laces, this seems to 


ind one whicl 


hie 
t1 


HWne avon 


Scie 


Federal laws requires 


sideration ; progress 
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thetic understanding of the supervising state officials. 
\ majority of the state are affording a high 
level of understanding and cooperation. Our difficulty 
with the rom their lack of understand- 
ing of the nee susiness and the 
appointees. For 

has handled 


authorities and 


otticials 
nmunority arises 

newness of the 
hundred ars the insurance 
industry problems with satistaction 


to the public. I am convinced that 
i 


rmed by three hundred years 


Ross 


the trends an 
if experience unreasonably upset W 


Wet ain, Group. 


UR companies have not written accident and health 
te However, in order to supply the cover- 
Disability Benefits Law passed 

New York State Legislature, 
this field on a limited 
ly effective July 1, 1950 and 


loyees resulting from non 


age required under the 
it the last 
we now contemplate ! ig 


] 
SUA 


session of the 
This law becor 
provide s cash benetits t 
occupational injuries or sickness 

1941 compani¢ s have operated 
an Employees Suggestion System. To date more than 


received. Last year 973 


February, our 


since 


bee n 


l of 


6.000 have 


suggestions 
submittes which appr l 
mniitt which approximately one 


made. Many 


suggestions were 


third were accepted and cash awards 
llent x have been put into effect for im 


CNCE 


etticiet ol 


individual and 


proving the our companies’ 


Ihe 


higher than in any single y 


operations 
gate awards made in 1949 were 
ar since the inception of the 
program. 

\s of 


counts promulgated b 


1949 a uniform classification of ac- 
Department be- 
This classi 
used in prior 
vears In distributing exp bet n claim and under- 


January 1, 
Insurance 
came etlective tor 
fication materially 
Based on thi T V 1, unallocated 

year increased $1,036,511.66 
d field claim personnel was en- 
. 


ised volume of claims 


writing 
for 


During the vear salarie 


claim expenses 


larged not only to handle the incre 
purpose of eliminating to a large extent 
the employment of fee ad 
7 will result in 


but also for 


justers which, over a period 


of time, considerable 


Saving in expense 


Operating expenses on the other hand were reduced 


$1.018.064 on the . ft the new classification 


Phrough decentraliz ¢ and elimination of 
full-time and part-time 

949. In addition 

luction in personnel turn-over 


t | increased stability in the 


certain operations, 
positions were dis 
there was a notice 

permitting improvemet 
servicing of our business / Lafrentz, president, 
Imerican Surety Compan 
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rE HE Continental Companies are maintaining a 
I highly liquid asset position and are endeavoring to 
conduct their affairs with the greatest possible efficiency 
and at the lowest possible overhead cost commensurat 
with the high type of service to which policyholders 
public are entitled. Ordinary busi 
for the maintenance of such a posi 
situation. Despi 
f industrial productivity and national 


continuing large fiscal deficit of the Federal 
} 


produc ers and the 


nomi 


Government remains a major disturbing and unsettling 
factor in our economy. 

[he recent report of the Hoover Commission, 
studied the organization of the executive branch « 
l-ederal Government w the view of eliminating 

ethods of effecting 


1 


annually in the 
Some progress has already beet 
recommendations in the 


nuch more remains to be 


ust cessa§©riy pré 
New equity « ipital 
uncertainty 
int bez 


Ting 


ink 


busine 
1 well 

paramount 
eral Government 


moment 


ipt 


pparent 


16 














(eeion when and where needed 


MEMBER COMPANIES 


Great American . Great American Indemnity 
American National + American Alliance 
Massachusetts Fire & Marine « Detroit Fire & Marine 


Rochester American 


WORLD-WIDE FACILITIES FOR PRACTICALLY ALL FORMS OF INSURANCE EXCEPT LIFE 








FIRE INSURANCE 
TERMS AND DISCOUNTS 


STUDY of the 


ness of writing fire insurance 


reasonabk 


policies for 
substantial discounts has 
leased by the New York 
Department. It was prepared by 
Deputy Superintendent Thomas ¢ 
Morrill, following an investigation 
last ¢ 


long terms at 


been re- 
Insurance 


extending over the ighteen 


months 


No Specific Conclusions 


The report draws no specific cor 
clusions and makes no recommenda 
tions. It attempts to 


ramifications of the 


present the 
problen 

than the answer, on the 

if the term rule is to 

should be on the 
weighing of all the evidence 


basis of a careful 
and con 
sideration of all interests Super 


intendent of Insurance Robert | 


Dineen has transmitted the report 
to Insurance Commissioner Jesse | 
White of Mississippi, Chairman of 
the Fire Marine 

National Association of 
Commissioners, 


and Committee 
Insurance 
otfering it tor con 
sideration on its merits 
Term fire insurance 


long been written in this country 


on the basis of discounts ranging up 
to 20% other 


parts of the world such discounts are 


although in 


most 


small or non-existent. In the United 


States, with 
yxy 


his 


produces a 1624% t on 


term discounts are 


minor exceptions, stabilized 


for each vear after the 
three-vear policies and a 20° dis 
count on five-vear policies 

The re port indicates that, in 1948 
New 


S488,628 000 of 


companies doing business in 
York State 


fire insurance 


wrote 
premiums on an 
ind $742,492,000 on a 
“With two-fifths of the 
buyers paying one price and three 


annual basis 
term basis 


fifths paving a variety of discounted 
price s.”’ the re port states, “there may 
well be concern as to whether either 
of these groups is enjoying an unfair 


advantage.” 
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that there is a 


natural antipathy to unfair advan 


Pointing out 


tage and to one buver benefiting at 
the « XN Penise of the other, the report 
that the 
sures of the 


suggests combined 


pres 
requirements of state 
the n 

as expressed in the 
acts should lead to 
scrutiny of rating, 
counting and 


We should be 
report 


rating laws and 


itional phi 


losophy 


com 
merece a careful 
underwriting, a 
operating practices 
asking ourselves, the 
“whether 
fact 


result in ¢ 


adds, term dis 


counts are in discriminatory, 
whether 


11 icle quate, of 


the XCESSIVE, 


otherwise ason 
ible rates. 

While the Teport shows a com 
parison of various installment pay 
ment plans, it does not 


with the 


attempt to 
deal directly merits of such 
prob 
and of 


ire distingutsl 


hans, pointing out that the 


lems of installment payments 


fire insurance terms ; 
ible and that each is big enough to 


be worthy of separate treatment 


Discounts Are Arbitrary 
Mi iT 


comprehet 


“There is no record,” Mr 
rill states, “that 
has 


sentative 


any sive 


ittempt ever been made by a 
repre 


segment 


surance industry or by insur 


aAnce departments to determine 
whether 
thle. Objective exami 


leads t« 


conclusion-—that — the 


the discounts are support 


ation of tl 


facts only one possible 
present dis 


Chev 


through — the 


arbitrary have 


handed 


modified 


counts are 


been down 


vears, from time to time 


in response to the competitive situa 
tion of the moment.” 

Phe elements which may support 
term discounts include expense sav 
interest earned on premiums, 


loss 


experience and persistency of term 


ings, 
higher quality, more favorable 


business, and greater  wnearned 
premium gained on paid losses. As 
to expense, the report emphasizes 
the importance of considering agency 


costs, and a chapter of the report 


detailed cost accounting 
study of the John C. Stott 
Norwich, New York, as an example 


of the type of agency cost investi 


pre sents a 


\gency, 


gation required. As to insurance 


company attention 1s directed 
to the cost 
being made in the offices of the 
\merica Fore Group by Driscoll 
Millet & Company of Philadelphia, 
New 


costs, 


accounting study now 


wting as examiners for the 


York 


nn 


Insurance Department 


Expense Economies 


The re port also calls for an inves 


tigation as to whether expense 
economies on term business do or do 
not vary with premium size, 
that the 


writing expense would probably be 


point 
ing out saving in policy 


relatively insignificant on a_ large 


prenuum In this connection the 
report adds: 
“While 


le aa ice 


a definite statement could 
on the basis of sound 
cost accounting d; also be 
that the facts on cost-by 

will cut both wavs. They should 
need and justifica 


1 
ONY 
ita, it may 


issuime d 


light on. the 

expense constants on small 
for discounts 
that the 
justification 


als well as 
isks. It may be 


show conside rable 


for discounts on small-size term poli 
as to the 


justification 


cies and littl 
oo. ae 
larger policies 


Poimting out that manv author 
ities have 


regarded the opportunity 


oO earn interest on premiums as a 


principal for the granting of 
calls for 


investigation to find 


Treason 


term discounts, the study 
“an objective 
insurance 


whether hire companies 


earn interest by investment of pre 
miums paid in advance, whether they 
earn more interest on premiums paid 
three or five vears in advance than 
on annual premiums, and if so, how 
“The handling of al 


most one and a quarter billions of 


much 


dollars of new monev each vear, 


over seven hundred millions of which 


e next 








THE 
CONNECTICUT 
GROUP 
of 


Fire Insurance Companies 


uf 
Che Phoenix 


Insurance Company. Hartford, Coun, 
1854 


CO Me,. 
Con neclioul 
Are Swurancle Hartford tenn. 


1850 


QUITABLE 
Fire € Marine Infurance (ompany 
Providence, RL 
1859 


ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 

THE CENTRAL STATES FIRE 

Wichita, Kansas 


INS. CO 


GREAT EASTERN FIRE INSURANCE CO 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO 
Minneapolis, Minn. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 


* 


HARTFORD 


30 Trinity Street 


CHICAGO 
Insurance Exchange 


NEW YORK 
110 William Street 


SAN FRANCISCO 
220 Montgomery Street 


MONTREAL 
485 McGill Street 


All Forms of Fire ana 
Property Insurance including 
Ocean and Inland Marine 


Country-wide Brokerage Service 











Term Fire Insurance——Continuec 


is for policies of three and five-year 
terms, ought to produce some in 
vestment income, even considering 
the legal restrictions on investments 

insurance companies. In fact, 


that 


managed 


were contended sums of 
ze are 
doubts might well be raised as 

to the competence of those respon 
sible for result. While th 
return naturally 
iry with the the principle 
ld sti 


such a 
amount of would 
times 
Il 


remain.’ 


The Stott Study 


Through the 


Stott, 


John ¢ 


past president of 


courtesy ol 


immediate 


\ssociation of Insur 


an intensive t 


COS 


ot his 


le in the off 


¢ 1949 by cost 
employ of the Ne 
Department. The rey 
an af! ilvsis 

innot 

entirely 


representative 


that the findings are “ 
for such f 

ind in the h 

late interest in similar ir 
i 1 number of agenci 


were han 


r of S896 in 


are presented as to this aspect of the 
Stott 
profits are 


\gency operations. No net 


shown for any line of 
insurance on policies with premiums 
of less than $50. On workmen's 
compensation and new fire insurance 
policies, no net profit is indicated on 
policies with premiums of less that 
$100 , 

“In the 


report states, 


ill lines,” the 
“it will be seen that the 


voreo f 
ivyregate oO 


1,775 policies of less than $50 pre 


mium (on which premiums were 


$40,765 and commissions were SY, 
776) produced a net loss to the 
The 370 poli 1es 


in the $50 to $100 premium group 


wency of $3,963 


produ ed a net profit of $333 and the 
185 policies from $100 to $500 pro 
) 


net profit of $2,256 


duced 


ept for a net 
$7,220 


realized from = on 
1.605% 


premiums ol 


policies (about of the 


total ) 
ch produced 


Shs 


commissions of S14 


Per Policy Costs 


1 
VOHICY 


he iverage, 


per | basis, it 
$3.97 for each premium under $5 

d, $3.64 for premiums from $5 
$12.50 and $1.61 for 


irom 


premiums 
$12.50 to S50 olicies 
over $500 premiun 


trast, produced 
$185.12 each.” 


iverage ¢ 


Other portions of the term study 
] lopment 


with the historic 
lisco . f 


tern 


na 


oe eS 


sideratior 
] + 

pohevwritit 

luced, a section 


letailed analy 


the princy 
m3 
POHWCIEs ire 
in this countr 


study 
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HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT AND INDEMNITY COMPANY 
HARTFORD LIVE STOCK INSURANCE COMPANY 
Hartford 15, Connecticut 
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Watch out for frayed electrical cords Never touch electrical appliances while 
and extensions. you are ‘‘grounded” in water. 








Always turn the handles of cooking Don't allow children to play with sharp, 
Never smoke in bed utensils to the rear of the stove. pointed toys. 

















This month HARRY HAZARD is working with local agents at the 
important job of “selling safety” which he does together with selling com- 
plete insurance protection. 

Leading off, he is out to “sell” people on staying alive and uninjured 
by avoiding the common and careless accidents in a home. 

Accident prevention should be the personal concern of everyone in the 


insurance business. 


What have you done for Community Safety this month? 
— om > > 
The American Insurance Co. Bankers Indemnity Insurance Co. The Columbia Fire lasurance Co. The Jersey Fire Underwriters *Awenican [nowiance (jnoup 


The American Insurance 








© AMERICAN business to 
day escapes public appraisal 
Phe 
cause It Is so 
itfects the 
of people, is of vital 


MIsuTance business, le 


big ind because it 


lives of so many millions 


vhce4rn I~VeT 
since the depression of the 
‘thirties this public scrutiny of 

insurance business has been growing 
as evidenced by the Southeastern 
Underwriters’ Association decision 
and the 


which 


regulatory 


followed 


multitude of 


laws have in its 


wake 
of Federal as 


Phe rapidly increasing threat 
well as state 


regula 
tion is cause for grave concert 
among all 

\lthough | serve the state, 
that I think the 
should control every facet of 
How could I quarrel 


vith 


it does 


not follow goveri 
ment 
human life 
how could anvbody quarrel 
economic system which has 
changed the nature of 


With 


and 


planet SIX pet 


world’s area seven px 


the world’s population our 


under — the \merican system 
private enterprise produces fifty 


cent of the world’s goods 
has created a new ku 


saved 


svstem 


society It has twice Wester 
ewihization on the battletield 

set standards of living und 

by the wildest visionaries 


ago 


Something More 


Yet on all sides there are 


ing political pressures fot 


clalization of our economy with 


one of the targets 


this 


msurance prime 


on the surtace, spread of 


ON 


ernment into business presents at 
enigma and this is especially true 
the insurance business. On the 
tind the 
on msurance as it 


( dre 


hand we public solidly 


is practiced in 
poll 
Yet on the 


are surrounded with 


country public opinion 
after another proves it 
other hand we 
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W. ELLERY ALLYN, 
Insurance Commissioner 
of Connecticut 


people who want something else 


something more. | don't need to note 


that advocates ot more gt 


in business have become increas 


ingly numerous at the polls. So we 


this curious situation in whicl 


have 


a healthy, 


ire leaning 


hay py, prosperous peo 


towards plans 


would junk the very economic 


which has brought them 


1 things they 


ll the 
t] 


tem 


I said that 
in enigma 


beneath the 


on the surface 
Perhaps if we 
surface we will 

it isn’t such an enigma, : 
activities as a public 
subject to a gre 

than 
imsul 
YO-165804 


naturall 
of public serutiny 


1 } 
worl ye 


vholder to an 
No 


is John 


is Crs 


ne he Brow! 


operator on Main Street 
he is getting a raw dea 


eals with a thousan 


i time and if 998 of them tit its ne 
i right. | dea 


it knows it is all 
the other two. A very small minor 


vernment 


itv, it is true, but what a vociferous 
' 


minority \n imsurance commis 


is, naturally, the public 
wanted to, he could not 
its complaints, its 

its demands But he does 

not want to escape hearing them. It 


is his job to keep his finger on the 


public's pulse 


A Dangerous Fallacy 


vantage L think 


point 


nderstand—-At condone 


not 
nme toward 


government 
things in 


tie good 


There exists a dangerous tallacy in 
that all these 


h id 


ple know that private 


wood 
ad 


the world today 


things can be without paving 
tor them. Pe 
msurance must be operated 
profit but somehow they have 
the notion that blessing 
trom the vyovernment a 
which | 


a story 
It concerns a drunk 
\utomats 1 


himself one of the 


lirst time 
ac 
piece 
three 


getting 


nickels 
his money 
nickels, pouring thet 

ichine, and ung the 

pie pop out 
e@ Was, as the saving goes, u 

in pu Finally the 

that, since he alre 

1 he could eat in ; 


“Whatdva mean, 


‘IT can't 


quit 
afford 
when T's 


winning 


beet 


\merican public has 


lin ind getting i number 


t ditferent forms of 
1 Leal 


It den mded some 


SECCUTITN nl 
recent vears 
iZ irds 


securit the h 


received it in 


HW Msurance 








Touchdown—Continued In a number of states, wage 
earners have demanded protection 
against loss of income resulting from 
accidental injuries sustained outside 
of working hours, and non-occupa- 


from the Federal government. Dur- 
ing the war years, it demanded pro- 
tection against damage by enemy air 
raids and again it was supplied by _ tional disease, and some state funds 
the Federal government It de 
manded old-age and 
surance ind got it through social 
I could go on, mentioning ind for 
mortgage insurance, on the theory that nobody 
has the right to take such a potenti- 
ally dangerous weapon as an auto- 


have been set up for the purpose of 
survivors in providing this protection. In 
irters there is still a 
compulsory 


some 
strong de 


security. automobile 


bank deposit 
and home financing insurance, G.I. 
life insurance, and many others. 


insurance, 





SEIBELS, BRUCE & CO., MGRS. 


Edwin G. Seibels, Chairman; John J. Seibels, President 


Home Office: Columbia, S. C. 


Fred A. Carnell, Secretary 


New York: Edwin G., Seibels, Mgr. (Inc.) 
111 John Street 


A. C. Baillie, Secretary 








London: 4 Fenchurch Ave. 


Managing 


Underwriters 





Offering 


Comprehensive Facilities 


Fire and Allied Lines 


mobile out on the highway unless he 
is in a position to pay for the damage 
he may do. Thus far only one state 
Massachusetts, has enacted a com 
pulsory financial responsibility law, 
but as long as there are any unin 
sured drivers on the highway a latent 
demand for 


t Xist 


such a law is going to 


Security-conscious 


I-ven though the public says, over 
and over again, that it is dead set 
State socialism, it continues 
that 
nowhere 


port men and measures 


eventually 


ia them 
Why 
street 1 security-consc 


bet 


Isn't it because the n 


1, slits 
disability lazard Inst 
in nel is fe enou: 


dustry where 


unen 
aT itively rare, 
yers 
salaries if they are sick 
isabled, where pensions are the 
ither than the exception 
others for w 


blame h 
which they 


interest 1 
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the insurance field. People are de- 
manding more and more security. 
Where are they going to get it? 
From the state? Or 
insurance. 


trom private 
has chal- 
lenges in the past, and surmounted 
them. But the challenge of socializa 


Insurance met many 


tion is a bigger one than it has ever 
faced before and my thesis is that it 


has been slow in coming to grips 


with it. If insurance men don't want 


more government in their business, 
then they are 
faster on their feet 


going to have to be 
than they have 
been. 

I happe n to be a football and base 
ball fan. 
watch the changes that have 
about in these sports in the 


It has been interesting to 
come 
last gen 
eration. Relatively small crowds of 
dyed-in-the-wool 
to the si I 
and the stolen 
push one run across home plate. In 
football we 


fans used to thrill 
jueeze-play, the hit-and-run 
base—anything to 
saw ponderous seven 
man lines holding behemoth backs to 
a couple of yards’ gain. A single 
field goal often was enough to win 

and a touchdown 
scored in sixty minutes of play 
not uncommon 


a game single 


was 


Offensive Predominates 


Now both 


sports the offensive has outstripped 


what do we see? In 

! 
the defensive. The great heroes on 
the diamond are the 1 


hitters, not the base-steale 
gridiron we see the 


ome-run 
On the 
ward passes and trickv T-formations 
breaking fast runners into the open 
so they can go for touchdowns 
Never mind if the 
scores ; sure vou 
oftener 
Don't bunt to shove a run 


other fellow 


just he score 
that is the order of the 
one base, swing ind mavbe 
hit a Don't 


fourth down when there's 


home-run 
a vard te 
go; throw a pass and maybe it will 
work and you'll get ; uuchdown 
he battle ery is no longer “Hold 
that Line!” It is “We Want 
Pouchdown.” 

And how the crowds | it! In 
in the 


crentihe 


ad of a handful of ex] 
ar 


stands watching a 


spectacle we have howling illions 


person, o1 


following both sports in 


the radio Visto nd in the 


new spape Ts 
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for more than 20 vear 


private wires assure vou 


minute bid and ask 


throughout the country. 


leading companies. From 
information bulleti: 
Investors in nsurance 


communicate with our near 


The 


New York 


PHILADE 





Primary Markets 


for Insurance Stocks 


The First Boston Corporation has 
maintaining primary market 
Our 


quotations 


Participation in the financing 
companies complements out 
increases our ability to evaluate the 
time to time, we sSuc pecial 
on indiy 


companys 


FIRST BOSTON 
CORPORATION 


} RANCISCO 


- 
Conne 
accurate, up the- 


from source markets 
of a number of insurance 
ong trading CNM rie? t and 


investment merits of 


lual compat 
invited to 


STOCKS are 


mce. 


CuicaGco 


P SB 


CLEVE! 

















rhere is a parallel here 
taken 


grabbed the 


cent vears the state has 


has 


from private industry 


otfensive—it 
Government 
has been throwing passes all over 
the social gridiron and the millions 
are loving the spectacle. Some of 
those 


and 


l, it is true, 


] 


are groundes 


passes 


I 
some are 


intercepte d, but 
that discourage the planners of the 
state? Not at all. They try 
again. In the meantime, it 


welfare 
and try 
seems to me that private industry is 


following a philosophy of “holding 


the line.” 
Now from mv observation of the 

history of the institution of insurances 

| would never expect it to 

ning for the iodine bottle at 


cratch. My dictionary tells me 
the word “enterprise” means 


enture upon, to undertake, to at 


Phe word 


1 
boldne Ss, 


enterprise im 


concepts of 


ene rey 


and inventiveness. So I say that if 


survive in 
\merica, it must have the boldness 
o undertake, the to attempt 


private enterprise 1s to 

energy 
s to venture 

it in then 

regiments of welfare 


le | ave 


the eve and tell them 
But they 
and take 


elve ~ 
igain 
They have to regain 
gain the prestige and 
when they 


had 


ing to build this nation 


ort they 


Give the Public What it Wants 


his means, unquestionably, that 


they must last 


with other 


step Competition 


companies is one thing 
competition with government is quite 


has 


so if private 


(,overnment show! 


the crov 


another 
how to ple ase 
industry 


Some ot 





You too can reap the benefit 
of America Fore national 
advertising and sales pro- 
motional help by represent- 
ing an America Fore com- 


pany. Ask the America Fore 
Fieldman about it. 
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RE-EXAMINE YOUR PROGRAM 


N 


Litnhie 


ik 


for 


NER AI 
the 
re-examine his pre 
1; 


Lpornt 


he 


stan ot bas 


ply t essential | 
to a fresh appraisal ” 
should 


l 


or extended the 


re eacl 


} 


SUTVEN 
1¢ 
COVET 
lush vears, what deter 
icy in this re spect 7 
id hung the hb 


Lhe i 


finally settled with 


15 


factors, 


cent dollar 


iT 


1 


most certainly neede 


dollar” factor was ne 


11) test 


less so today while 


scarcely eXIsts 


CcOoVeEeTages, 


mention speci 


a certam 
] 


damage and 


surance Was certainly ] 
these 


decision 


‘slap-happy 
| he 


eared | 


war da 


itself on 


"\ 


} 


It 


ial 


he mahcious mis 


with us in substant 


probably 


stances considering 


reduced rates whicl 


fications, only 20 


ire 
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insured the hazard a 


circumstances 


justifiably 0 


R. D. CONSTABLE, 
Manager, Insurance Department, 
Niagara Hudson Power Corporation 


me TA 


judg 


i the t 
, nsurmy as 


. under 
we 
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tiie 


ry 


a reconsideration 


1} 
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anal creased loss reco 


co 


Self-Insurance 


MMALIC TOUS 


divid 


advantage mav le 


penalty iy 
and occupancy 
factors 


risk 


] 


ds protection Th 


possibility of ar int 


coverage becomes more remote an¢ 


eventually merely produces the ¢ 


tect of mn rate 


\ 


is a matter of policy, 


an nerease 1 


further word on self 


] 
lest 











Man power shortages and increased 


ictivity may have caused a cur- 


tailment or elimination of proce 


considered essen 
methods 
as their 


dures previously 


simplitied may 


proven to be as 


tla Some 
good 


contract wil more cumbersome predecessors, 


some that have been omitted 


lave demonstrated during their 


their lack ot in the 


of its arrival while 


uhir ied, revised 
tablished the pol value 
(thers, however, are 


has 


first place 
essential indeed and, if it 


beer 


very 


not already done, should he 
ormer etlective 
ossible 


squeeze and the 


reinstated to their 


} 
ness as promptly as 


Che 
seller's market produced by the in 


istrative capacity 


good time t 


has been flation, in some cases may have made 


THE ONE POLICY THAT 
INSURES AGAINST ALL THREE 


Loss of Money & Securities 
by Fire, Burglary, Robbery, Theft and Disappearance 


Loss of Merchandise 
by Burglary, Robbery and Theft 


Loss of Profits 
by Forgery, Bad Checks or Counterfeit Money 





pisA 











American Casualty Company 


Reading, Pennsylvania 


the obtaining of coverag: 
portant than the 
temporarily upsetting 
lance which shoul 
these two tactors 
Fortunately the 
ral of inflation with 
cial problems seems 
least 


Various corrective 


temporarily 


tunity to becom 
hire 
surance to value 


} 


have caught up 


and in the 


pairs” 
seem to have ottset 
dollar 


Ing corrections and 


value of clain 
as rate increase 
tions 


write 
stantial profit 
inevitably 
petition wl 


buvers with 


sing 
ising 


incre 


deed to continue 


carriers, too, have 








than any other single factor, has pro- 
duced a profit in the fire insurance 
field. I am not going to belabor the 
subject in this paper but will merely 
remark that over-insurance is also 
poor policy and that it will pay to 
be as diligent in adjusting values 
downward, when justified, as we 


tried to be in moving them upward 


In this effort to plan for the 
ange control of 
every 
inother actis great importance 
which is frequently overlooked and 
sometimes not completel under- 
stood j 


Cost-Plus 
Many substantial companies in- AND UNDER FULL SAIL 
eee , 


sure various coverages on what more 


or less amounts to a “‘cost-plus basis’ 
under some form of experience or . , . . . 
retrospective or other rating plan The great thing in business is not so much where we are 
Too often if the “plus” or expense 

factor seems reasonable, the “cost” standing but in what direction we are moving. Ou agents 


or loss element is ig 
Now spite of the best. safety are moving ahead. Under full sail. Aided by our constant 


nored 


programs ever devised, losses do ox 


cur and the problem then becomes study of economic conditions and the public’s imsurance 
me of handling them to the best ad- 
vantage possible under the circum- needs and preferences. Aided by alert, idea-minded field 
stances. lTlowever, many tvy f ‘ 
claims articular! : he 1! its . . ’ 

ums, particularly in the liabilit men and productive, field-tested selling helps. You're out 


and compensation fields, ; ot paid 





or even determined fo -  ¢ 
ee in front when you represent the Boston or the Old Colony. 
1 rhaps years after the dates of their ‘ é 


occurrence, and then may be paid 


out over a period of many vears 


. : ag? 
Generally speaking, the larger claims “fa. 


are Hkely ill into this cate 


( 5 4 
Bostin Insurance Compuny 
fad ? ‘ C 
Cd Citeny Insurance Company 


EIGHTY SEVEN KILBY STREET, BOSTON, MASSACHUSETTS 


* formula, so 
valu: n or reserve must be 
the carriers on such claims pet 
complete payment or final adj 
tion. The buyer of insurance should 


be just as interested in the reason 





ableness of these reserves as he isin amounts paid eventually 
every other aspect of cost for they not done, the insured 
will have a substantial effect on our  jdea of the true cost of 
SSeS 
Without attemptin; 
great detail the fol 
means complete list of 
perhaps help an insurat 
mutually satisfacto to be sure he has cov his 1 mium 
reasonableness an appraisal of the situation various liability c 
i comparative rec l. If you handle ] id 
‘pt of the actual group insurance pol 
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WORKMEN'S COMPENSATION 


ALL FORMS OF AUTOMOBILE INSURANCE 





UTILITIES 
INSURANCE COMPANY 
ST. LOUIS, MO. 


ESTABLISHED 1911 








AFFILIATED COMFANY 


PREFERRED 


FIRE INSURANCE COMPANY 
TOPEKA, KANSAS 


ESTABLISHED 1917 








FIRE AND ALLIED LINES 


JONVUNSNI ALINNAVIT TWYINIO 











eNDISS 


CINSUTANCE 
(ompany 


OF ZURICH, SWITZERLAND 


ORGANIZED 1863 
REINSURANCE TREATIES 
FIRE AND ALLIED LINES 


UNITED STATES BRANCH 


ESTABLISHED 1910 


J. K. BATTERSHILL 
U. S. MANAGER 


250 PARK AVENUE, NEW YORK 17, NEW YORK 


UNITED STATES BRANCH 


1910 + 40% Anniversary Year + 1950 
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Re-examine Your Program 


ance, in order to take advantage of 
the maximum discount ? 

+. Have vou fully analyzed the 
wallable retrospective rating plans 


recently and, having applied them to 


your own risk, thereby determined 


W 


what they will do for you? 

5. Now that the “gross earnings’ 
business mterruption form has been 
made available on manufacturing 
risks im most jurisdictions as an 
1 


ilternative to the “co-insurance’ 


] 


m, have you checked your cov 


to see which form supplies the 


ction im relation to the 


mwore than one 
have vou made 
check on the intet 
perations betwe 
lanketed your 
msurance accordingly 
ul are dependent on outside 
for elements essential to 


) oductior wive you 


d the possible ree 


business ? 





T. M. ALEXANDER, President, 
Alexander & Company, Inc. 
sur 
wen more abused. used. and co-imsurance clause 
nusinterpreted 


surance Clause 


vour property, 
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rT amount of 
Phis typ ol 


cacle qu ite OF 


for partial 
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is purchased a certan 


provi 
the ory of misural 
promulgation 


tvpes of risks 


remium-| unger 


the Wlusior 


tL STOO,000 ¢ 


S200 000 of 
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Co-Insurance Sins—Continued tractive to the assured by the agent GENERAL LIABILITY RATES 


who took credit tor securing a rate 
insurance clause reduction on the property. In the YOUNTRY WIDE rate revision 
ipliance the event of a $2,000 loss the assured . the filing of 
se of the igent, could actually collect ipproximately unendments to classifications 
$523 underwriting rules for several ge 
Using the co-insurance clause as_ eral liability lines have been an 


} 


1 competitive device is becoming a nounced by the National Bureau ot 


. 11 


v Underwriters 


reduction 








Direct your efforts toward profit! 
COMPREHENSIVE GENERAL LIABILITY 


AND 
ALL MOTOR VEHICLE COVERAGES 


FOR BUTANE HAULERS 
PROPANE HAULERS 
GASOLINE HAULERS 
CALL THE OFFICE NEAREST YOU FOR PROMPT SERVICE 


KURT HITKE & COMPANY, INC. 


175 W. Jackson Blvd Reisch Bldg 1671 Wilshire Blvd. 


CHICAGO 4, ILLINOIS SPRINGFIELD, ILLINOIS LOS ANGELES I!, CALIFORNIA 
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Ocean Cargoes Need 


SOUND 
PROTECTION 


” 


That is why America’s largest business con- 
cerns prefer to have their valuable ocean car- 
goes insured through the Marine Office of 
America—one of the largest and strongest 
groups of its kind in America. 


If you haven't tapped this profitable source 
of additional premium income — start today. 
Contact the manufacturers, exporters, import- 
ers, shippers, and forwarders in your commu- 
nity. Let them know you can handle their 
ocean cargo insurance from point of origin 
to final destination. 


CONSULT THE MARINE OFFICE OF AMERICA 
ON ALL OCEAN CARGO PROBLEMS 








THE MARINE OFFICE OF AMERICA 


is comprised of these sound, strong 
member companies: 


* THE AMERICAN INSURANCE COMPANY 
* AMERICAN EAGLE FIRE INSURANCE COMPANY 
* THE CONTINENTAL INSURANCE COMPANY 
* FIDELITY-PHENIX FIRE INSURANCE COMPANY 
* FIREMEN’S INSURANCE COMPANY 
* GLENS FALLS INSURANCE COMPANY 
* THE HANOVER FIRE INSURANCE COMPANY 


MARINE OFFICE or AMERICA 


HOME OFFICE: 116 JOHN STREET, NEW YORK 7, NEW YORK 


; te, WESTERN DEPARTMENT SOUTHERN DEPARTMENT PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT 
Insurance Exchange Building » Canal Building e 140 Sansome Street * Colman Building 
Chicago 4, Illinois New Orleans 12, Lovisiana San Francisco 4, California Seattle 4, Washington 


SERVICE OFFICES: Baltimore * Boston « Cleveland * Detroit * Houston « Jacksonville « Los Angeles 
Louisville * Philadelphia © Pittsburgh © Portland * Richmond « St. Lovis * Stockton * Syracuse 


CLASSES OF OCEAN AND INLAND MARINE INSURANCE 





A friendly 

property insurance 
company reports to 
the American people 


A company is more than a name, + 


a building or a legal entity...it is people 


Behind The Home's financial condition stand 
important human assets—the people who own 
this Company, the people who work with us and 
the people who are served by the Company. 





Balance Sheet 

December 31, 1949 

ADMITTED ASSETS *DECEMBER 31, 
1949 


Cash in Othee, Banks and Trust Cs - « . $ 35,561,204.01 
nited States Government Bond - si 110,418.558.10 
Jone ind Stocks 143,358.5 42.85 

stment in The Home Indemnit mpa 7.690,.736.20 
Mortgage Loans . . . 3,017.83 

Real Estate —_ 77,325.36 
Agents’ Balances, Less ia vs it 370,413.65 
Reinsurance Recoverable ot ~ 374,237.35 
Other Admitted A-sets 1.891,094.14 
Potal Admitte ssets $318.145.129.49 


LIABILITIES 
Reserve fe nearne ‘ n $146,128,831.00 
Reserve for ses 3 30.890,8.45.00 
Rese " ‘ J 13,900,000.00 
Liabilities Under ¢ t ts th War Sh pping 
Administration ee 1,608,917.08 
Reinsurance Reserv : 1,191,579.00 
Other Liabilities 3.057.570.33 
Total Liabilities Except Capita '$196.777.742.41 
Capital ; — - « .& 20,000,000.00 
Surplus °° - 101.367.387.08 
Surplus as Regards Policyholders 121,367,387.08 


The Home is owned by many people. It serves ot $318,145,129.49 


many people—in all walks of life, in all parts of 
the country, in many other parts of the world 
You or your neighbor, whether a policyholder 
or a stockholder, or a prospective one, are im- 
portant to The Home Insurance Company. 
Through its more than forty thousand repre- 
sentatives, The Home Insurance Company is 


today the leading insurance protector of Ameri- Directors 


can homes and the homes of American industry 
Its size and strength enable it to serve the 
smallest as well as the largest insurance need 

For almost a hundred years, The Home has 
stood between property owners and the risk of 
sudden financial loss. The homes and business 
futures which have been restored are beyond 
estimate. Since the founding of the Company 


Home policyholders have been reimbursed for 


Lewis L. Cranke 
unk 


Cuances G. Meve 
rd M r 


more than a billion and a half dollars in finan- ] 5 Stevenson Newna A 


cial losses. 

Because The Home’s business is to protect 
property values in which so many people are 
concerned, and because the loss of such values 
would affect the economy of the country, this 
statement of The Home’s financial condition may 
be of interest to the public 








* THE HOME ~« 


a f° 
_HMIM?PAMCE CUMYGfPANY 
Home Office: 59 Maiden Lane, New York 8, N. Y. 


FIRE + AUTOMOBILE + MARINE + PROPERTY INSURANCE 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 











Promulgated by the 
Federal Trade Commission 


TRADE PRACTICE RULES 


RADE practice ru lating hietion of the Comimaiissic 


to the advertising 1 sa spect to the business of insuran 


promotion 11 1 ul ( lavton and | 
surance, as heren set forth, ; mmission .\ets 
promulgated by th | ad ted by Public 
Msston under 


tcrence 


object 
prevention © 
purchasers is to cover 
fits attorded 
otfered for sal 
hers and the 
titi 


rie ve Cor 





The rules iT¢ t 1 to 
land to the exclusion of an THE RULES 
practices ‘ ’ aia sichtte 
competition — or j oilman Group | 1 I ot representations 
] 


at i "1 un lk which 
restrain trade | unfair trade Pa oy 


Phe industry for whiel tes iced in the Group 


ive been te | ' ‘ F considered to be 
prised of the persons, firms, corpot tf competition, untati 
tions, and organizations engaged in act r practices, or oth 
the sale and offering . fin . prohibited under 
surance outside the t ! n red v the Federa 
donnecile, through the Ist t ’ mm, ul appropri | - 
: nt whic 
mterstate communications f hi ceedings in the publi 
ties and without the employ it in « taken bv the ( , 
cqecelving 
connection therewit! gen prevent the use, by 
urchaset 
the State wh , partnership, corporatior na 
Whether 
ization subject to | 
A ures 
the poli of such unlawful 


surance 1s to be mad | neree 
ire applic ible to the 
sales promotion of al 
ance sold or otte red 

manner and under = such ciret 
stances The establishment 
promulgation of 

Commission 


understood 
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Trade Practice Rules—Continued 


in which reference is made to any 
insurance policy, insurance benefit, 
or insurance coverage, by use of a 
descriptive term which h the 

, d 


capacity and tendency or 


misleading or deceiving purchasers 
or prospective purchasers with re- 
] 


spect to coverage, losses, or causes 


of loss. benefits payable, or other- 


wise 
(b) The following are ¢ 
the tvy of descriptive 


hibited by ul 
(1) “all,” 


as descriptive of 


imple 


terms in 


“com 
plete,” 
insurance coverage of a policy when 
e is subject to an excep 


fio] ] j 
full 


and 


Tact 


“hospitali- 


“life” as 


the 2 


zation,” “accident,” or 


descriptive of an insurance policy 


which only 


provides benefits fe 


unusual or unique accidents, sick- 
nesses, or causes of death; provided, 
that may be 


used as de scri] tive 


however, such terms 


of such policies 
conjunction 


when in immediate 


clear indication 


are limited to such 


therewith there 1s 
that the 


unusua 


benefits 


l sick- 


or unique accidents, 
death 


ia Hospitalization,” “Death 


nesses, r causes of (¢.2., 
a euket 


by Drowning,” etc 


conceaiment of 


and re 


tations 


It is an unfair trade practice for 
an industry member to use, or cause 
advertisement in 
. wz 


i€@, dil 


be used, any 


*h representation 1s mac 
or indirectly, that a loss o1 
use of loss will be covered or that 


benefit will be 


payable when such 
subject to 


limitations, or 


coverage or benefit 1s 


unusual exceptions, 
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SHOULD WE “‘SELL’’ 
MORE INSURANCE? 


What Should the Agent Do— 
“Sell” People 
or Help Them “Buy”? 


One reason the insurance agent is “ 
good man to know’ — he doesn't sell 
peopl insurance, he he Ips them bin 

Bec tus peopl dont like to he sold! 


They like 


buying. 


and appreciate help in 


Phat’s why the modern agent stud 


t! 


the cu need ind 


1} 


Ics me; 
him how ura 
man \ 


have to sell hi tomer ielp 


needs The 


: J 
them buy the protection they need 


Of course, we can't discard the tech- 
We still 


ifety 


niques of good salesman hij 

the emotional appeal of 
PI 

for home, business, income; we still 


need to spell insurance with a u’ 


and not with 


necd 


inalysis it’s his 


needs and how 


Insurance ina locs meet those 


needs which m the insurance 


agent “a good man to know”, 


Ohio Farmers 


Insurance Company 


Chartered 1848 LeRoy O 


Onic FARMERS INDEMNITY MPANY 


2 THE INSURANCE AGENT 15 A GOOD MAN TO KNOW 





reductions, and nondeceptive ? dis- 

closure thereof is not made in the 
advertisement 

\mong the exceptions, limitations, 

or reductions which are required to 

i. 


be disclosed bv the foregoing para 


graph of this rule are the following 
(a) Confinement of coverage to 
diseases common to both sexes: 
(b) Limitation of coverage to 
1; 


LIsSCases 


( common to but one SseX 


when the insurance policies are being 


INCQUITe! 


on the 


part 
a prerequisite te 
benetits ; 


d) Reduction | of 


ibsence 


It é u ir trade practice 
in industry 


nember to use, or cause 


vertisement con- 


ill not, ¢ 


juire pro 


sured 
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pre-requisite to the payment of any —— 
benefit or benefits which may accrue 
thereunder, such fact shall be dis- { 
closed in a nondeceptive * manner in 1 M Pp {] RTANT + 


the advertisement. 


Rule 5—Dofferent benefits for the 
same loss. 


It is an unfair trade practice for 
an industry member to make mention 
in any advertisement of any benefits 
provided by a policy when lesser 
benefits are payable for the same 
loss under different conditions unless 
(a) such lesser benefits are shown 
in conjunction and with equal prom 
inence, or (b) there is nondecep- 
tive ~ disclosure as to the conditions 
under which the advertised benefits 
are afforded. 


Cul ‘suse of the w “ All” . 

Kule 6—Misuse of the word “All As an agent or broker you are aware that important things 
as applic b j . :; ; 

s applied to benefits afforded in selling insurance are contacts, good business sense, 


, friendliness, courtesy and efficiently organized service. 
It is an unfair trade practice to 
use, or cause to be used, any adver- But more important is the soundness of the product, as 





tusement which contains any repre- represented by the company’s good reputation, prompt 
‘ | pany I I I 
sentation or implication that the and fair payment of just claims, ample reserves, and a 
insurance advertised will provide willingness to cooperate in solving individual problems. 
for payment of all costs, hospitaliza 
tion or medical expense, or will To brokers, agents, and poliey holders, the name PEARL- 
replace all income lost by reason of AMERICAN is synonymous with a sound insurance product. 
death, illness, hospitalization, or 
medical attention, when in truth and 
in fact the insurer will not be @ PEARL ASSURANCE COMPANY, LTD. 
@ EUREKA SECURITY FIRE & MARINE 
5 Ts Menace teak ec INSURANCE CO. 
eee, a a @ MONARCH FIRE INSURANCE COMPANY 
costs or lost income that may result 


accieuagialaaaataa VA ARTE 


HOME OFFICE, 19 RECTOR STREET, NEW YORK 6, N. Y. 


obligated to indemnify the insured 


Kul i Bene fits, losse Ss and Causes 


of loss not applicable to all ages CLEVELAND, SAN FRANCISCO, CINCINNATI, 
313 Bulkley Bldg 369 Pine Street 1423-24 Carew Tower 


. , ° PHILADELPHIA, NEW YORK, CHICAGO, 
It is an unfair trade practice tor 436 Walnut Street 26 Cliff St 175 W. Jackson Blvd 


any industry member to use, or cause 
to be used, an advertisement in 











which mention is made of a benefit, 
loss, or cause of loss, when the terms ness. or physical condition which li sure is made in the advertise 
of the policy limit the same to any rarely, if ever, is found in the age the unlikelihood of the as- 
certain age group, without nondecep- groups covered by the terms of the u incurring an insured loss 
tive = disclosure of such fact poli Vv, oF which rarely, if ever 

would occur because of restrictive fener Tiealtl § VWisuse of 
Rule S—Sicknesses covered by — provisions in the policy (as for ey UT names for the same 
Hlealth polic les. imple " whoop Z cough and chi ‘ es physical condition 


in the case 


It is an unfair trade practice for only to persons more th ul f trade practice for 
ind leprosy or bubonic plagu nv industry member to use, of 


tae 
ot age 


any industry member to use, or 
cause to be used, any advertisement in the case of policies issued only te 1 oO ised, any advertisement 
of a health policy containing mention — persons resident in the United in whi nention is made of the 
or reference to a cause of loss, sick and Canada), unless nondeceptive 


} 


For March, 1950 





FACED WIT 
BUYERS M 


The GEN ERAL is a Buyer’s Company’ 


* 
| 


‘ 

As a buyer’s market becomes more and more evident, alert 

agents meet it with strong, aggressive sales organizations 

armed with up-to-the-minute insurance contracts. 
General America is founded on the principle that insurance 

can be written from the insured’s point of view... forms 

which offer a better plan for him, hence are easier to sell. 

Made-to-measure coverages, plus a reputation for prompt, 

fair settlement of claims, gives agents a ‘“‘package’’ backed 

by stock company service and indemnity, and that’s what 

they need to win the buyer’s confidence! 


GENERALINSURANCE COMPANY OF AMERICA 
First NATIONAL INSURANCE Co. oF AMERICA 
GENERAL CASUALTY COMPANY OF AMERICA 


H.K.DENT, Pres. © HOME OFFICE: SEATTLE WERT TL ichicl.) 


General Insurance Pioneered These Plans 


auto, liability, personal property — coverage 


1 “Preferred Risk” plan of fire insurance... strong 3 Householders’ ULTRAPOLICY . . . includes fire, 
° . 
trom almost every conceivable angle. 


capital stock fire insurance ot substantial savings 


to th f ers of preferred ties. 
ES Sane ee Ge Gap ee 4. Farmer's Blanket Liability policy. 


All-inclusive blanket liability for the business and 5 
* 


2. professional man. Modern "Pay as protected” Premium Budget Plan. 


Best's Fire and Casualty News 





COMPLETE SERVICE 


GENTS need complete serv- 
ice ‘| hey 
from somebody. The policy- 


are going to get it 


holders need complete service. Half 
service doesn't fill the bill in this 
modern insurance world. The dyed 
in-the-wool old timers in the insur 
have been slow to 
have refused to be- 
There is too 


bust 


business 
They 


lieve what they see 


ance 
change 


much tradition in the insurance 
ness. Companies have been slow to 
change to the modern trend . . . we 
are reluctantly pushed into today’s 
trends. 

A few vears back not many of us 
were talking multiple lines. One of 
the first jolts to the old school was 
given in the Fall of 1941 by Alfred 
M. Best in a speech before the Fed 
eration of Insurance Counsel at 
Saranac Inn, New York. His talk 
discarded theories and got right 
down to bedrock. He recommended 
the 
also 


broadening and simplifying 
policy wherever possible. He 
recommended that insurance codes 
be changed to permit one corporation 
to write all classes of business except 
life. This was the first expression of 
this tvpe from a topmost insurance 
authority. which did 
prohibit the writing of multiple lines 
have since changed their laws or are 
modifying and modernizing their 


laws to permit the writing of multiple 


Some states 


line insurance 


Lower Qualifications 


Multiple line insurance is ex 
actly what insurance exemplifies—a 
spread. That is just what it is. I 
have heard some infer that qualifica 
tions to write multiple lines should 
be higher. The facts are just the 
opposite. The qualifications could 
be lowered. Because of the very fact 
of a spread, there is a greater safety 
factor. In writing 
twelve or fifteen different depart- 
ments, every department is not go- 
ing to have a bad loss ratio in the 


insurance in 
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WALTER L. HAYS, President, 
American Fire and Casualty 
Company 


same year. There will be some with 
a good experience to pull through the 
bad and probably keep the company 
out of the red. 

The company which writes only a 
single line of insurance is most vul- 
nerable. I want to emphasize that 
the writing of multiple lines is the 
greatest safety factor in the insur- 
ance business today. You don’t have 
all your eggs in one basket 

Complete service is demanded to- 


day. It will be only a matter of a 


short time until all companies will 
write all lines—that is all lines ex- 
cept life. They must do it to keep 
pace with the others. They must 
give the service that is required. 
Soon, it will be taken for granted 
that a company writes all fire and 
casualty lines. The trend is towards 
fewer policies, more complete pro- 
tection, less overlapping, less chance 
for omissions. 

Kenneth C. Bell, vice president of 
the Chase National Bank, in a 
speech to the Society of Chartered 
Property and Casualty Underwriters 
in 1947, said that foreign under- 
writers will meet the need of Amer- 


whenever American 
He also stated 
that compartmental insurance is now 
out of date and will eventually yield 


to more comprehensive lines. He 


ican business 


insurance will not. 


advocated the extension of multipl 
line underwriting powers for com- 
panies so that buyers can negotiate 
with the company or companies of 
their choice for all risks or for such 
special “package” insurance as the, 
or their business might need 

The greatest handicap to the prog 
ress of insurance today is the type 
of regulation we have drifted into 
Any new plan 
must be 
department 


any change for prog 
ress approved by a state 
Improvements are a 


long time coming, if they come at all 


Installment Payments 


Currently we have been talking in 
the fire field about a five-year pay 
ment plan. It 
discussion at the recent zone meeting 
in Louisville. It was a question of 
what payment plan 
ment plan should be approved 
state has accepted the one payment 
plan and discarded all others. If 
a company has been using a particu- 
lar plan, it has to throw it out and 
take the they have selected 
Another has thrown out all 
payment plans for five-year policies 
except the regular five year term 
paid in advance. In other words, 
those insurance buyers with the 
money can save money, but those 
who don’t have the money can’t save 
it. On the five-year policy, premium 
payable for the full term in advance, 
the poor man is prevented from 
saving. It is in favor of the man with 
the money. This policy might be 
discriminating against the man who 
cannot afford to pay in advance 
Needless to say, I am for the modern 
five-year annual renewal plan. In 


was the subject of 


or if any pay 


(one 


one 
State 


one state the commissioner has asked 
the court to make a decision to clarify 


Continued on the next page 
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Complete Service—Continued 


the legality of all payment plans and 
also the five year term. | 
that decision will have a great bear- 


sup] Ose 


ing on the future of payment plans 
in the fire insurance business. 
What we need is more freedom— 
free enterprise competition. 
The progress we have made in the 


free 


past has been due to the freedom of 
action we have had. If Mr. Ford 
had been faced with a regulation on 
the building of his car in 1909 we 
would still be riding in a 1909 Ford 
and paying in excess of $1500 for it 





Are you offering 
general and casualty 
but do you insure the most valuable asset 
Why not offer 
add extra dollars to your income? 


fire, theft, etc 


of all—Human Life? 


at the same time 


Write to C. W. Arnold 


City, Missouri 


It was competition that developed 
the automobile industry. It de- 
veloped it to the point where Ford 
a new car for $290 at 
Competition 


was selling 
one time, 
veloped the automobile industry to 


has. de- 


where the automobile is one of the 


finest pieces of machinery known 
as foolproof as it is possible to make 


it 

Competition has built the insur- 
ance bustness to the point where it 
is the nation’s greatest economic sta- 
bilizer. Such business could never 
have been built under present-day 
neces- 


regulations. Regulation is 


complete insurance service? As a 
nsurance man, you insure against 


omplete service and 


Vice President, Box 139, Kansas 


MISSOLRI 


but any good thing can be 
Our only hope is in a 
public demand, that we can and will 
be able to meet the public demand 
If the public makes the demand it 
will help us secure permission to 
make further progress. 


sary 
OV erd me. 


Today's buyer does not want a 
basket full of policies. He is willing 
to pay a premium for the prt tection 
he needs. He wants his liability 
covered. He is willing to pay more 
if he gets complete protection. It 
is the day of comprehensive policies 
The policyholder wants protection 
freedom from worry—and peace of 
mind 


TOLL OF ACCIDENTS 


A! CIDENTAL deaths and in 
juries are responsible for more 
loss of working years in America 
than any disease, the accident 
prevention department of the As 
sociation of Casualty and Surety 
Companies reveals. 

\ccording to figures for 1948, the 
latest detailed ones available, work 
ing time lost as a result of disability 
injuries was about 275,000,000 man 
days—a loss equivalent to the work 
ing time of approximately 1,000,000 
men for a full year 

“Among men, only heart diseases 
and cancer take more lives annually 
than do accidents,” John V. Gri 
maldi, director of the industrial 
division of the association, pointed 
out. “Moreover, fatal diseases strike 
principally the aged or middle-aged 
while their terrible 
toll from all ages.” As a result of 
this, the industrial director empha 
sized, accidental deaths rank high as 
the number one danger in the nation 
today. While scientific research and 
new medical techniques have steadily 
lowered the disease death rate, the 


accidents take 


accident death rate has correspond 
ingly increased 

“For example,” said Mr. Gri 
maldi, “fifteen years ago, in 1935, 
pneumonia and nephritis had death 
rates considerably above the accident 
rate, but by 1947 the rates for these 
diseases had dropped 53 percent and 
30 percent, thanks to new medicines 
and improved medical techniques.” 
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Here's where 


SCOPE spells extra sales 


———E————— 


Last vear over 1,000,000 of our policies were This complete variety of coverage scope 


placed by National of Hartford Group agents. available in the National of Hartford Group 


’ P . enables our agents to meet client needs and 
They varied from small, personal coverages ; 
the ; : . problems ably and with confidence. 
on furniture written in small town agencies to 
big city agency lines on interstate risks. It is another instance of why EXPERIENCE 
. ae and SCOPE pay off for the small or big agency 
In type of coverage these policies ranged : ; ; 

: " as : in extra sales, better protection service, 
through fire, casualty, automobile. marine. 


inland marine. and bonds in facet. through ... find out more about the National of 


every form of insurance protection except life. Hartford Group. 


& 


N a i . | f? 
bea ES § * 4 gE i & f : : f 
ational of Hartiord Grou 
PUT GEE VM i 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
MECHANICS and TRADERS INSURANCE COMPANY R 


ANSCONTINENTAL INSURANCE COMPANY 
JNITED NATIONAL INDEMNITY COMPANY 
EXECUTIVE AND ADMINISTRATIVE OFFICES, HARTFORD 15, CONN 
FD. LAYTON, Choirmon of the Board HB. COLLAMORE, President 
WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, IL 485 McGILL ST., MONTREAL 1, P Q., CANADA 234 BUSH STREET. SAN FRANCISCO 20, CAL 
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INN ECEOD 


NATIONWIDE CLAIM SERVICE 


Complete claim service is one boast of every AMICO representative. When 
he tells his prospects and policyholders that Amico has 90 branch claim 
offices from coast to coast, he gives full meaning to the insurance service he’s 


rendering the motorist. 


And, when he hands the policyholder his identification card, which lists claim 
offices and claim representatives, with names, addresses and day- and night- 
service phone numbers, he’s handing him one more representation of 


complete insurance service. 


There are 293 branch claim offices and claim representatives located in all 
of the 48 states, the District of Columbia, eight Canadian provinces, Alaska 


and Mexico. 


No matter where an Amico policyholder may travel, an experienced claim 


serviceman is available to give real significance to complete insurance protection 


Cc B\ssonscave teiilliniiaiablidliimatmanears 


James $. Kemper, chairman 1. 6. Kemper, president ~ Sheridan Read at Lawrence Avenue - Chicage 48 








TAKE THE 


LV ick TL suspect has accident 


aud health insurance been so 

much a matter of public inter 
and concern as today: to com 
r, to legislature, to the pub 
it this 
ind many of the result 


attitudes may be 


interest may be 
y mis 
unfair but both interest 
the utmost 
You 
isons Iof© 

ind they 


may 


Two Basic Reasons 

The re 

ot public interest in the industry are 
lly two The first 


isons for this great upsurge 


is the era 
nent and high wages 
and a half and the 
in policyholders 


resultit 
When 
policvholders, as was done 
ind 1949, you 
double the are 


Y mcrease 


vou doul the number of 
between 
than 

intensity ot 
what has af 


relatively few now af 


]O39 nuch more 


ublic interest, 
mayority It would be 
nmissioner 
to reflect 
Prosperity 


it cor 


ind legisla 


ture were not this wider 


interest breeds 


public 

weaknesses 1n institutions as it does 
and corporate 
short 
man; and public officials can hardly 


in individuals, memo 


ries are sometimes as as hu 
be expected to forget first that it was 
1929 that the 
industry embarked on basic reforms 

cond that these re- 


ifter and not before 
many of 
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C. A. KULP, Ph.D. 
Professor of Insurance 
Wharton School of Finance and 
Commerce 
University of Pennsylvania 

forms were soon forgotten in 
rosy glow of the new prosperity 

Lhe etfect of this era of prosper 
ity on the business moreover is n 
temporary. It is 
probably than the 
produced it. Even allowing heavily 
for the effect of recession or dey A 


more 


pe Tl 
prosperity tha 


sion on premium volume built 
a considerable extent on high w 
and good employment, the tren 
premium volume and of nun 


policyholders 1s clearly up, at 


industry can hardly expect 


big and at the same time incor 


ous and exempt from criticist 
a sense, the problem here is a resul 
It is impossible to pre imestion which is th ore 


of success import 


vear in and year out that the ay ycurrent poli \ 


xtent statutory ; 
My purpose 1s 


} 


age man’s only resource 1s his « 
ing power and that the only w 
protect it 1s to insure against as 1 the long 
of the hazards that may cancel 1 jew and in t ne run the twe 
as possible without having him take bligatic lap and merge. Un 


you at your word less the industry d good job in 
It is this search of the average man discharging this obligati 
for security that 


legislation providing cash benefits 


mn it will not 


explains recent 


current 


for non-industrial disability by the 


compulsion of the state discus 


Opinion o tar \ ha n 


varies a great deal on the wisdom ot iarketing or 


isiness-keep 


area but on on | 


compulsion in this wa 
the average j; sons it demand the long 


point everyone agrees: 
man no longer needs to be convinced or underwriting 


of the need for, and the advantages 





Take the Long View—Continued 


reasons are even more basic, be- 


and 


lor 
policies and premiums even such an 


cause unless there is a sound 


equitable technical foundation 


amazing good will asset as the one 
now enjoved can and will be wasted 
or even lost 


Reduced to an oversimple sen 
sul 


t 
be maimtained only if the companies 
to { l ) 


tence, public interest and port can 


ire willing over the years 


draw contracts as liberally as pos- 
interpret them the 
charge premiums that are 


sible and same 


way; (2 
adequate in the aggregate and (3) 
equitably among 
policvholder These three 
technical factors of course overlap, 


are distributed 


groups 


ind IT am quite aware that even men 
of good will could spend and have 
spent millions of man-hours discuss 
meaning to be given these 
Lhe that 
whatever content you give the terms 


ng the 


relative terms. point is 





fall of the 


Club has been in existence 


Incorporated 1869 
MANCHESTER, 
NEW HAMPSHIRE 





















































=== New Hampshire 


Claremont, largest town in New Hampshire, 

has been called the “town that takes care of its trees.” 
Although modern in many ways, its colonial 

history is evidenced by the well-kept old 


homes and extensive lawns. The 300-foot 


power for factories producing shoes, paper, 


cotton and woolen goods, and mining machinery. Commu- 


nity spirit flourishes in Claremont: it was here in 1921 


that the New Hampshire Tuberculosis Asso- 
ciation began. An appreciation of the 
cultural abounds: the Community Players 
and the high school band have won state 


prizes in recent years; the Monday Reading 


practical New Englanders, the townsfolk 
like to point to Tremont Square, the 
busy center of the shopping district 
for surrounding New Hampshire and 


Vermont villages. 


NEW HAMPSHIRE 


FIRE INSURANCE COMPANY 





Sugar River provides water 


nt 


a half a century. But being 









































GRANITE STATE 

FIRE INSURANCE COMPANY 
Incorporated 1885 
PORTSMOUTH, 
NEW HAMPSHIRE 











they must appeal to the average man 
and sound. I need 
hardly add that I am not discussing 
the statutory or regulatory require 
ments of contracts and premiums. | 


reasonable 


as 


am discussing the long view, which 


is necessarily ahead, considerably 
ahead, of statute and regulation. The 
industry that waits for public law to 
set its sights can never take the 
long look at any problem. 

k-ven from where | stand, I know 
that the long look is easy to advise 
and hard to take. There are real dif 
ficulties. Some of these difficulties 
are technical, some are traditional 
Some are a combination of the two, 
and with so high a traditional con 
tent that a better for them 
would be excuses. The handicaps 
they present to the long view are at 


least as stubborn as the technical. 


name 


The Principal Obstacle 


The principal obstacle to the long 
look in accident and health insurance 
is a result of a combination of tech 
nical and marketing factors that is 
unique. On the one side is a hazard 
that varies considerably in average 
cost from year to year and particu- 
larly from one extreme of the experi- 
ence cycle to the other. This is im 
portant but by itself would perhaps 
be no more important for accident 
and health than for credit, 
automobile 


workmen's 


compensation or insur- 
ance, Which show cyclical swings at 
great if not sometimes 
greater than accident health 
But joined with this is the all-im 
portant fact that, although, as for 
these, the contract is 
year at a time, quite unlike these, this 
contract for the great majority of in 
sured persons is renewed year after 


least as 


and 


made for a 


year at the same premium. Once set, 
the premium is fixed for the life of 
what in fact is a long-term contract, 
running typically for periods of 20 
years or more. 

In this essentially passive status 
of the insurer, accident and health re 
sembles most closely life imsurance, 
but unfortunately without the latter’s 
and controls. The 
without 


compensations 
most important of 
which modern life insurance would 
hardly be possible, are the relatively 
close control of its selling organiza 
tion, its higher standards of initial 


these, 
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selection, its relative protection 
against adverse selection with the 
passing of time, its relative freedom 
from cyclical swings in loss experi- 
ence and the relative precision of its 
calculations Accident and 
health indeed would to have 
all the disadvantages but none of the 
advantages that go with a long term 
contract 


cost 


seem 


A mere listing of these missing 
compensations and controls suggests 
that the obstacles to the long look in 
and health are not all 
technical, that they are inherent in 
the hazard underwritten. It is a fair 
conclusion that even were the strictly 
traditional and other non-technical 
factors to be eliminated, the tech- 
nical handicaps alone would present 
a major after all 
companies, to take one example, re- 
cord their loss experience on the 
earned-incurred and even 
were all companies to adopt the 
pure premium method of computing 
premiums, a basic difficulty would 
remain: the relationship 
general business conditions and un- 
derwriting experience. 


accident 


obstacle Even 


basis, 


between 


Cyclical Conditions 


It is important in this respect to 
note that the relationship between 
the cycle of business conditions and 
the cycle of underwriting experience 
is undeniable but*incalculable. The 
two cycles do not coincide of course 
and it is not possible to determine 
with any precision either the lag or 
the amplitude of the swing of acci- 
dent and health The 
materials available for analysis, par- 
and 


experience 


underwriting 
the hands of 
experts, of very little help when it 


ticularly loss 


ratios, are even in 


comes to isolating and measuring the 
relative weight of the business cycle 
against all the other facts that coin 
cide to affect experience 

1923 
for example, a period clearly en- 
titled to ranking as 
general business, shows (stock com- 


Every year between 1929 


one of good 
pany figures) for both accident and 
health a loss ratio higher than ex- 
pected, from the 
point, a deficiency of 
These loss ratios can hardly be 
ascribed to the relatively minor re- 
cession of 1921, and in any case one 


actuary’s view- 


premium 
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tection for Millions 


OVER AMERICA... 


... yes, and in Hawaii, Alaska, and Canada, too! 
The millions of dollars invested in Mutual of Omaha 
Protection come from many people in many places . . . 
from the Schwartzes of Seattle, the Potters of Dallas, 
from the Marbeaus of Quebec. 


We are proud to have so many friends in so many 
places—the more than 2,100,000 people who are our 
policyholders today. And, through friendly and con- 
scientious service, we strive to merit the faith and con- 
fidence of millions more. 


MUTUAL BENEFIT HEALTH 


& ACCIDENT ASS'N 


OMAHA, NEBRASKA 
Worlds Largest Exclusive Wealth and Accident Company 


Bs ie. 
Brent 





cannot the fact that since 
every year of these but one produced 


ignore 


an underwriting profit on accident 
insurance, a safety factor had in fact 
if not 
loading allowance 

Again, the 1929-1938 decade in 


year of 


in name been included in the 


cluded five good general 


and five definitely poor 


business 
The first three 
vears, 1930, 1931, 
bad stock accident 
by both the loss and underwriting 


of the bad busines 


1932, were also 


insur ice years 


ratio tests but 1933 and 1934 pro- 
duced an accident underwriting 
profit On the other hand, 1929, 


t 
1 


generally a year of good business, 


produced an underwriting loss. In 
this decade stock loss ratios ranged 
from 41 to 66 per cent for accident 
from 64 to 70 per cent for health; 
4 to 55 


and from for unsegregated 


iccident and health experience ; but 
only health 


underwriting loss for the decade 


insurance showed an 


ntinued on page 84 








but he can stop 
your dishonesty 
losses 


oe with a Blanket Bond! 


Blanket Bonding ... that’s the preferred way to pro- 
tect your company from shouldering any losses be- 


cause of any fraudulent act by any employee, 


By bonding everyone in your organization. THIS 
MAN—vyour U.S.F.&G. Agent -eliminates the haz- 
ard of guesswork as to which employer may be 


tempted. 


Furthermore. nobody feels singled out when every- 


one trom executives down to stock boy is bonded. 


Should dishonesty losses then occur, your claim will 
be settled promptly. There is a U.S.FL&G. Agent in 
your community who will discuss the details of a 
blanket bond, without obligation. Consult him today! 


For claim service in emergency, call W nion by numbe 


ask for Operator 25 who has the name and address of the 


nearest LS. FF. & G. Agent 





United States Ff idelity & Guaranty Company, Baltimore 3, Md. 


Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


Fidelity Insurance ( 


CONSULT 
is 


‘company of Canada, Toronto 


YOUR INSURANCE AGENT OR BROKER 
POL WOLLD YOUR DOCTOR OR LAWYER 
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BOOKLETS 


P34—Aluminum Posture Chairs 


This is a new 22-page, four-color booklet 
on the advantages of posture seating in 
offices from the standpoint of good health 
and increased working efficiency. All types 
of posture chairs, including models for 
executive, secretarial and clerical use, are 
illustrated. The economy of the chairs is 
emphasized in that they increase output 
and consequently effect substantial savings 
of time. 


P35—You Can Solve Your Collection 


Problems 


This eight-page booklet is designed to help 
in solving the problem of collections and its 
vicious companion, flat cancellations. It 
contains a factful analysis of the need for 
making arrangements for premium payments 
when policies are delivered. In the judg- 
ment of the author, too small a percentage 
of policies are sold on a cash basis and too 
large a percentage on the open account 
method. 


P36—Office Planning for Profit 


Scientific management years ago set up 
the sign posts pointing the way toward in- 
dustrial proficiency; now many of these 
principles are being modified and success- 
fully applied to office management. This 
32-page, four-color booklet shows how the 
practical application of modern planning 
realizes profits through increased production 
of office personnel, efficient use of space 
and reduction of wasted time. 


P37—How to Slash Bookkeeping 
Costs 40°/, to 60°, 


This management handbook takes up each 
segment of the operations of a business 
separately—sales, collection, accounts pay- 
able, checkwriting, payroll writing and gen- 
eral ledger. It considers the number of 
operations necessary to record these trans- 
actions by hand and compares it with the 
number of operations necessary when book- 
keeping machines are used. 
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The above material is available without 


charge or obligation. Simply check pub- 


lication(s) desired 
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of Quality 


EVEN AFTER A YEAR OF HARD USE 


TRIPLTOPS 
by F. E. Bee 


WILL BE THE BEST FOLDERS IN YOUR FILE 


Write for Sample 


FILING EQUIPMENT BUREAU 


INCORPORATED 


27 Melcher Street, Boston 10, Mass 
NEW YORK CHICAGO 














ANTI-COLD STUDY 


ESULTS of the first clinical 
BR ote rvation of the effectiveness 
of an anti-histamine drug on a group 
of industrial employees is reported 
in an article by Dr. H. E. Tebrock, 
medical director of Sylvania Electric 
in “Industrial Medi- 
from 


Products Inc., 
His conclusions result 
1 period of 


cine.” 
a controlled study for 
three groups of 
who 


nonths of 
Svivania_ Electric 


volunteered for the investigation 


three 
employees 


His conclusions are 

majority of 
the common their 
‘e (within 48 hours of onset) are 


ag 


1. It is suggested the 
colds in initial 
either allergic in character or a 
histamine-like phenomenon. 
prophylactic 
inistration of Ne 


( preventa- 
ohetramine 
hist) 25 mgs. four times daily 
in a large percentage of 


nt the incidence of the common 


cases, 


ose individuals who ordi- 


individuals who 


a common cold will either 


ibort the cold within 24 to 48 hours, 


duration average 
, or will slow the 

nptoms to 
fortable 


pro- 
point 
, can 
lessen their 
contagion. 

ness of the treat 
proportional to the 
\ the onset of 
itment initiated be 
t of symptoms 
ineffective 

first 


} toms 


tment in the 


Cre niti 
24 hours after onset of syn 


apparently in most cases aborts the 
cold symptoms in about one day. 


5. The effectiveness of the anti- 
histaminic drugs is directly related 
to dosage. The established optimal 
dosage of the drug is 25 mgs. after 
meals and before retiring. 

6. Consideration, particularly in 
regard to toxicity, must be exercised 


in the choice of the anti-histaminic. 


Dr. Tebrock reported that in the 
early stage of the investigation two 
groups of employees, a prophylactic 
group and a treatment group, were 
given Neohetramine 50 mgs. daily. 
He found that, “Although effective- 
ness of the drug was observed in both 
groups, there was some incidence of 
side etfects such as dizziness, drowsi- 
ness and headaches \lthough these 
they could not be toler- 


ated from the industrial physician's 


were mild, 


standpoint and further investigation 
indicated. At the time 
other workers were exploring the 


was same 
problem of use and proper dosage 
levels and concluded that the opti 
mum dosage is half the 50 mgs. dose 
originally used, or 25 mgs. four times 
daily. These same workers reported 
practically no incidence of side ef- 
no diminution of the ef- 
fectiveness of the drug even though 


fects and 


the dosage was halved.” 
\ total of 155 persons (17 per 
received no benefit from the 
drug and were classified by the study 
Of the 1,745 employees 
observed, 2.5 per cent reported side 
reactions, which were such that they 
did not interfere with the workers’ 
ability to routine 


cent) 


£29 
is lalures 


discharge his 
duties. 
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wo facts to remember about office economy! 


Stop and think... 


. what a small fraction of wages the cost of a type 
writer is! 


So, it’s obviously economy to keep your typists and 
secretaries equipped with up-to-date, efficient typewriters 
—the machine tools of the business office. 


Reliable, efficient typists and secretaries are worth 
their weight in gold. They deserve new Gray Magic 
Royals. 


You'll get better work — more work—and the special 
kind of morale that comes to people using that best 
of all typewriters, the Gray Magic Royal. 


Typists prefer Royal more than 2'4 to | over any 


For the utmost in 
business efficiency and economy... 


OY, 


GRAY MAGIC 


other make. The Gray Magic Royal has more time and 
work-saving features than any other typewriter —and 
among them are these two outstanding Royal exclusives: 

“Magic” Margin: The single greatest operator bene- 
fit ever invented! The easiest and quickest method 
known to set margins. No fuss, no fret—click, it’s set! 
Only Royal has it! 

Finger-Flow Keys: Shaped to contour of finger tips, 
keys promote easier, faster typing and give extra finger 
clearance. Only Royal has them! 

Based on average salaries of General Stenogra- 


phers as reported by United States Department 
of Labor, 1949, for 18 large cities 


Made by the World’s Largest Manufacturer of Typewriters 


“Magic” is a registered trade-mark of Royal Typewriter Company, 





i 


aT 


LETTER-WRITING MACHINE 


T THE push of a button, the American 

Automatic Typewriter Company's 
letter-writing machine produces individu- 
ally typed letters, including date, inside 
address, salutation, body and compli- 
mentary closing. A_ player piano-type 
record roll operates the keys, and the ap- 
propriate paragraphs which will make up 
the letter are selected by means of num- 
bered push-button selector keys. It is 
claimed that one operator can produce up 
to 500 perfectly typed letters a day. The 
machine can also be used to address en- 


4 velopes automatically and as a biller. 
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New Intercom 
Accounting Machine 
Traffic Symbol Template 


Tot 50" Stapler 
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ACCOUNTING 


SECRETARY 


NEW INTERCOM 


UTOMATIC audio-visual signaling is 

featured in the new intercommunica- 
tion equipment introduced by Executone, 
Inc. This new feature is said to simplify 
and speed call-origination. Full trunkage 
switching with this equipment allows as 
many simultaneous conversations as there 
are pairs of stations and protects con- 
versants from eavesdropping or cutting in. 


ACCOUNTING MACHINE 


HIS new accounting machine devel- 

oped by the International Business 
Machines Corporation lists 150 lines of 
information a minute from IBM cards or 
accumulates information from IBM cards 
at the rate of 150 cards a minute. Type 
wheels in each of the 120 printing positions 
can print 47 characters, including all 
letters and numerals and eleven special 
characters, in any position on a report 
form. Among its many features is a new 
feed which makes possible repeated read- 
ings from one card. 


TRAFFIC SYMBOL TEMPLATE 


) PROVIDE a quick, neat and uni- 

form method of sketching plan views 
of trafic accidents, this template has a 
wide variety of automobile, bus, truck, 
trailer, street and railway symbols. A 
scale shows speed in miles per hour and 
the distance in feet required to stop a 
vehicle—especially useful for insurance 
investigators and adjusters. Manufac- 
tured by Rapidesign, Inc., of mathematical- 
quality, double cured plastic. Size 3-7 /16” 
sv. 


“TOT 50” STAPLER 


HIS midget (about the size of a pack- 

age of gum) stapler and tacker was 
named by the Speed Products Company 
for the fifty jobs it can do and the fifty 
staples which constitute its load. Amaz- 
ingly strong, it is made of chrome finished 
steel with durable plastic top and has an 
open channel for quick loading. The 
stapler and thousand staples are 
packed in a vest-pocket size plastic gift 
box with hinged cover. It may be im- 
printed and used as a promotional gift 
item. 


one 
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VEVER MISS AN EXPIRATION 


JAMES WILKINS, C.P.C.U. 
Ray Shelton Insurance Agency 


VERY insurance man knows 
how much the success of his 
agency depends on the daily 
file. Each customer folder represents 
a definite fraction of his total busi- 
ness today . and tomorrow, too, 
if the file is constantly combed and 
checked for expiration dates. In- 
deed, in very few other fields of 
business is efficiency applied to files 
more important than in insurance. 
3ut what kind of efficiency shall 
it be: quantitative, with a squad of 
clerks always at work searching a 
mass of files for the crucial expira- 
tion dates? Or shall it be qualitative, 
utilizing a modern control system 
which “digests” the information con- 
tained in each customer folder, and 
actually signals it quickly and surely ? 


Immediate Results 


The Ray Shelton Agency, a pro- 
gressive Dallas, Texas insurance 
firm, adopted the modern control 
system. In the very first month of 
complete operation, three dailies 
were located which would not have 
been spotted and renewed under the 
old system 
like 


insurance 


Specific, dramatic instances 
this are 
files are overhauled 
are surprised when they realize the 
true cost to them of outdated 
methods. Often, their for 
ordering new filing 
not that 
rather, that it was simply necessary 
to expand. Perhaps the filing equip- 
ment salesman pointed out an ad- 
vanced control system that would do 


common when 


Insurance men 


reason 
methods was 


business was being lost; 


far more than allow expansion 
This is the usual case. For, aside 


from actuarial studies, and the un- 
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usually high level of promotion car- 
ried on in this field, insurance is a 
selling endeavor. It is usual in 
organizations that direct their ener- 
gies almost wholly into sales, for 
too little importance to be placed on 
the routines of business housekeep- 
ing. Only too often the writing of 
policies marks an end to creative 
efficiency, with energy immediately 
diverted to the next prospect and the 
next policy. Too often the policy is 
entrusted to an old-fashiond “blind” 
filing system. 

We had three reasons for reor- 
ganizing our daily files: Moderniza- 
tion, expansion and _ simplification. 
The heart of its new system is the 
Remington Rand “Visible-Tip” Fol- 
low-up folders. 

Daily reports, or current policies, 
are filed in these folders, alphabeti- 
cally by names of assureds. Fach 
folder contains correspondence, daily 
reports, and all other information 


relating to the assured. Expansion 
is provided for. If the folder be 
comes too bulky, two folders are 
used—one for correspondence, the 
other for daily reports. Then, if the 
daily folder grows too big, it is clas 
sified by types of insurance 

But the chief virtue of the Fol 
low-up folder is its ability to signal 
needed information. The name of 
the assured is inserted beneath a 
celluloid strip running across the 
top of the back flap. 
the left-hand corner. The rest of the 
strip is a_ horizontal 
Colored Kardex signals are used on 
this strip to indicate expiration 
months for dailies in the folder. We 
are using the following color sys 
tem: 

January and July 

February and August 

March and September 

April and October—Orange 

May and November—Black-and 

white striped 

June and December—Green 

When daily reports are filed, the 
file clerk selects a signal to corre- 
spond with the expiration month, 
and slides it into position. With the 
whole file signalled in this way, a 
periodic glance is all that is necessary 
to indicate the condition of policies. 

It has been just about one year 
now since an analysis was made of 
our customers line folders and ex- 
piration records. At that time the 
use of Follow-up Folders 
monthly expiration tabs and the use 
of colored indicating the 
months in which various policies 
expire was recommended. We have 
actually used the system for ten 
months and it has proved as satis 
factory as we had hoped 


The name is in 


calendar. 


Black 
Red 


Blue 


with 


signals 


(Continued on page 56) 
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RECEIVED a facetious sugges- 

tion to cover the subject “how to 

keep employees happy though 
they may be broke.” | tossed this 
aside intending to ignore it but in 
writing last month’s column on the 
importance of matching the person- 
nel and the jobs through specifica- 
tions, I decided to give it a whirl. 
Though the subject lends itself to 
humorous treatment, 
much that is serious in it that it is 
worth analysis and comment 


there is so 


How Important Is Salary? 


Dr. Laird, when he was at Colgate 
University, answered part of this 
question by a very interesting ex- 
periment. I do not remember all the 
details so that there may be 
slight variation compared to the pub- 
lished report; however, the experi- 
ment started with hiring common 
labor at the “going rate” for the pur- 
pose of moving a pile of scrap ma- 
terial from one place to another place 
in the plant yard. Each time the men 
completed the task of moving the pile 
of scrap, they were told to move it 
again to another place. After several 
such moves the men quit work 

“Why did you quit?” 
asked. 
plied the spokesman. So they 
given more money. With 
vigor they attacked their job of mov- 
ing the scrap from place to place. 
After awhile they quit again. ‘More 
money,” said they, and more money 
was given them. They worked, they 
quit, they got more money and the 


some 


, they were 
“We want more money,” re- 
were 
rene wed 


cycle continued until one time they 


had quit (again) and when offered 


more money they 
raise and said that they were not go- 


now refused the 
ing to move the scrap pile any more 
“Why,” they “Be- 


were asked. 
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cause,” said the spokesman, “there 
is no meaning nor future in the 
work,” 

The moral is a very good one. Be- 
fore an employee can be contented 
with his work and his job, he must 
understand the importance of the 
work. He must feel that his work 
is important and useful. No amount 
of money can purchase satisfaction 
if the person doesn’t understand why 
he is doing a certain job. 

ld be my estimate that over 
half of the employees doing clerical 
work in the larger offices do not have 
a good understanding of the “why” 

They are told “what” 
to do and “how” to do it but few 


It wou 


of their jobs 


EDITOR'S NOTE 


This is one of a series of monthly com- 
ments concerning office problems. The items 
covered in this column have been selected 
because of their interest to our readers. If 
you have a question or a comment concern- 
ing office problems, Mr. Fergason will be 
glad to hear from you. Your name and your 
company will not be divulged if your letter 
is commented upon in this column. The 
opinions expressed are those of Mr. Ferga- 
son and not necessarily those of the editorial 
staff. 


employers personalize the job so that 
the employee knows the ultimate ob- 
jectives of his company. 


Pride in the Organization 


Pride in one’s work and in one’s 
company is not a lost characteristic 
of American industry and commerce. 
One of Chicago’s largest department 
stores, bearing a famous name, has 
done one of the grandest jobs of sell- 
ing the organization to its employees. 
Their rate of pay is comparable to 
the rates paid by their competitors ; 
yet this company gets the pick of the 
applicants because they have created 
pride in the name, the industry, the 
job and the organization. It has been 
my observation that the companies 
that keep their employees informed 
of the companies’ plans, and their 
progress in the industry, have a 
group of hard working employees 

This isn’t theory—it’s cold hard 
practical fact. The salary is the most 
vulnerable and debatable factor in 
employment. When an employee be- 
comes dissatisfied with his super- 
vision, has a gripe over working 
conditions or work distribution, the 
easiest point of argument upon which 
dissatisfaction is 


he can focus his 


the salary. The salary is used as an 
excuse for complaint to cover the 
whole range of conditions which may 
be in fact the real cause of discon- 
tent and dissatisfaction. 

There was a strike in one mid- 
west company and the issue was the 
rate of pay. An attitude survey made 
during the strike developed 100 dif- 
ferent reasons given by various em- 
ployees for striking and not one of 
the 100 had anything to do with pay 
When there is cause for dis- 
satisfaction, the exhilaration of a 

Continued on paae 5?) 
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“Five days saved for four men 
when Audograph takes dictation” 


says FAN AMERICAN Worto AIRWAYS 


ATLANTIC 
DIVISION 


7s ~a] 
“4s Wonca temas 
a - 


a We use Audograph for every 
thing from straight correspondence 
to making flight reports at urports 
As a dictating machine, it is wonder 
fully efficient. And in field work, where 
the units often get rough handling, 
the 


ndition. Only minimum routine 


\udograph is always in operating 


is ever needed 





@ Manpower is at a premium in I’an Ameri- 
ean’s far-flung airway operatior shether it’s 
executives dic tating correspondence. engineers in 
conference. or pilots fling Clipper 

The Audograph Electronic Soundwriter — <matlest. 
sturdiest of dictation machine- - one of the kevs 
to efheiency among Pan American's personnel 

bil type il four-man technical engine 
ference lasting thirteen day- 
Barnes. Jr.. Manager of Keonomis 
take 18 davs of continuou 


our Audographs. And <uel 


to 170 pages of tvpewritter echnical data and Made by The Gray Manufacturing Company —estab- 


decisions.’ lished 1891—originators of the Telephone Pay Station. 


The most Hhiportant cor 


that could be made at any time is increased o 

output, increased etheiency of personn . ELECTRONIC 
Audograph Kleetronic Soundwriter « P on SOUND WRITER 
Write today for specitie detai 


@ AUDOGRAPH cashes ancl service a eee THE GRAY MANUFACTURING COMPANY, HARTFORD 1, CONNECTICUT 
of S.— see vour Classited 

Canada: Northern Electri td t " Send me Booklet W-3—"Now We Really Get Things Done! 

by westRex (Western Electri 
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SIKES furniture 


The SIKES COMPANY, 
30 Churchill St. 


... after that, chances are 
whatever you're sitting on 
now will seem out-moded! 
We have literature to send 
you, and phrases that tell 
you, how SIKES EXECU- 
TIVE POSTURE CHAIRS 
bring all-day working com- 
fort. You'll be convinced 
for sure, though, when you 
sit in one! So drop a post- 
card today to 30 Churchill 
St., Buffalo 7, N. Y., for 
the name of our dealer in 
your city. He'll be glad 
to bring you a SIKES POs- 
TURE CHAIR to try 

No. X 133 RL that’s | how our sales are 
made! 


Here's an executive posture chair that doesn't 
make you do anything. You sit as you please, 
but comfort is assured, cumulative fatigue pre- 
vented,—because of patented Fixed-Floating 
Seat, Kradi-Tilt back, and luxurious dimensions 
and upholstery Your personal chair,—custom- 
fitted to you! 


IKE) 


Incorporated 
Buffalo 7, N. Y. 





Your Weddings and Bristols 
should be Right 
MAKE SURE with RISING 
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pay raise is short-lived because in a 
very short time the real cause for 
dissatisfaction, not having been re- 
moved, will reassert itself and the 
employee has his gripes again not- 
withstanding the increased pay scale. 


Many Causes of Dissatisfaction 


Space will not permit a complete 
analysis of the causes of dissatisfac 
tion. These causes will vary from 
company. There are 
several, however, that are considered 
to be common with modern industry. 

(1) Untrained Supervision—A 


supervisor who is not conscious of 


company to 


the value of sound human relations 
and who is careless in his manner of 
giving orders can do untold harm in 
the field of employer-employee rela- 
tions. Conversely, it has been dem- 
onstrated that an employee can find 
much to make him satisfied with his 
job if his relations with the super 
visor are pleasant and satisfactory. 
The burden is upon management to 
see that the supervisors are capable 
of developing responsiveness in the 
employees. 

Supervisory training, especially in 
the field of employee relations, is a 
must in this day of complex opera- 
tions, high costs and competition. I 
think that it is quite impossible to re 
duce clerical operating costs in the 
tace of an uncooperative attitude on 
the part of the employees except by 
arbitrary and dictatorial methods, 
and even these methods have their 


limits in results 


For a perfect union of color, texture, 
and surface—and a long, happy associa- 
tion with your customers, rely on Rising 
Weddings and Bristols! Good printers 
will confirm that the finest in wedding e 


papers are 
any plan laid out by the supervisor 


ee 
Rising i , 
WINSTED @  HILLSDALE ae a | gan etait 
PLATINUM a ie 2) The Fairness of th 


Distribution Load—Probably one of 
the biggest gripes by employees is 


application and 


=f 


When it becomes a contest between 

the employees and the supervisor to 

see who shall win, I'll bet on the 

Unless the 
7 


employees cooperate willingly and 


s 


employees every time 
enthusiastically, they can void almost 


ll ork 


. in a wide range of sizes, weights, 
and finishes... tor every engraving 
and printing process that requires 
quality reproduction. 


yor 
ti 


that the work load is unfairly dis 
tributed 





Some employees will be 


busy and others will have time to 


hising Papers 


ASK YOUR PRINTER...HE KNOWS PAPER! 


Rising Paper Company Hoysetonsc Moss 


waste. There may be good reasons 
why this may happen occasionally, 
but the departmental barriers have 
been built so strong in some com 
panies that it never enters the mind 
of subordinate management that one 
department might give clerical 


sistance to another in order to e 





ize a temporary imbalance in work 
load 
nothing gripes the employees more 
to 
with “ge 


\long this same general line 


than see another employee get 


away Id bricking,” ducking 
issignments and tasks without any 


reaction trom management. Super- 
behind 
closed doors, from behind its desk 
and be alert to these conditions. A 
supervisor has to prove that he is at 
least 
smartest 
labeled “sucker.” 


vision must come from its 


as smart and clever as_ his 


employee or he will be 
If you want satis- 
faction among your employees make 
sure you sell the company and not 
the department so that assignments 
can be made for one department to 
help another without having to rely 
on authority to pry the employees 


loose 


(3) ll orkina conditions and 


Their Importance—Working condi- 
tions as they pertain to cleanliness, 
sufficient light, adequate equipment, 
decorations and 
the 


a long way in producing satisfaction 


eye appealing 


friendliness of atmosphere, go 


Usually when one speaks of working 
conditions the thought is created that 
reference is be ing made to the luxu- 
the 
Nothing is farther from our minds 


ries of appointments in office 


than that. 


They Miss the Boat 


fact, some com- 
1 thous- 
ands of dollars on rest rooms, recre- 
restaurants, and 


in that the em- 


\s a of 


panies go all out and spen 


matter 


ation rooms, e.. 
then miss the boat 
plovees are still dissatisfied ves, it’s 
that they dissatisfied in 
more comfortable surroundings, but 
they are none-the-less unhappy. A 
can hurt much 
covered by silk (or 


should I say nylon) as by cotton. 


true are 


stomach just as 


underwear 


Adequate equipment seems to be 
self-justified; yet the employees in 
many offices are continually annoyed 
because they can't find an available 
adding machine when they want one. 
This is just one small example. The 
efficiency of the employee is impaired 
by small daily annoyances which may 
appear to be too petty for manage- 
ment’s attention 


Don't underestimate the impor- 


tance of a friendly atmosphere. I 


the next nares 


IF FIRE 
DESTROYED 
YOUR 
RECORDS 

MGA... 


BUSINESS TOMORROW 7 





You might — perhaps. But 43 out of every 100 firms 
that lose their records by fire never reopen their doors. 


That's why it’s important to you, to make sure 
that your company’s contracts, deeds, accounts 
receivable and other essential business records are 
protected. Without these indispensable records you 
could not continue in business 


Fire Insurance Alone Is Not Enough 








Mosler record safe, bearing the 
Underwriters Laboratories, Ir 
“A” label. with burglary resistive 
chest giving protection 
against fire and burglary 


nside 


To collect fully on fire insurance, you must submit 
proof of loss. How could you prepare this proof 
without your business records? And remember, 
fire is no respecter of places. Some of the most 
disastrous fires occur in fireproof buildings. 


A MOSLER RECORD SAFE 

is specifically built to protect your records against 
fire. It carries the Underwriters’ Laboratories, Inc. 
label, signifying that it has passed rigid fire, impact 
and explosion tests. No old safe... no safe without 
the Underwriters’ label . can be trusted to 
perform this vital function. 

Whether you're an executive, office manager, 
purchasing agent, department head . whatever 
your status, your business future depends on your 
company records. When you protect them, 

you protect your own job. 


Send in the coupon now for complete details. 


ge Mosler Safe zc 


Main Office and Showroom 
320 Fifth Avenue, New York 1, 


Dealers in principal cities - Factories: Hamilton, Ohio 
Largest Builders of Safes and Vaults in the World 


a 
2 


ry 
Builders of the U.S. Gold Storage 


Vault Doors at Fort Knox, Ky. 


Since 1848 


c--——— FILL OUT AND MAIL TODAY! 


THE MOSLER SAFE CO Dept 
320 Fifth Ave., New York 1, N. Y. 


N.Y. BN 


Please send me 
The free booklet, “What You Should Know 
About Safes.” 
The name of my nearest Mosler Dealer. 


Name 

Firm 

Address 

State 


City Zone 
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WANTED 
TOUGH jos WITH p.A.’S 


Dependable lin 
ity duplicating 


Write toda 

bster Company, 
aa Street, Cambridge, Mass 
Immediate delivery 


coast. 


HIRE WEBSTER 
FOR EXTRA VALUE 
IN EVERY PRODUCT 


1. Webster's complete line 
j 


! 
Gduplicath 


Webster’s Micrometric Carbon 
Paper with it . i mbered 


edge elimit 


evel 


Webster's Pencil Carbon 


least 


mf , from a 
sheet 

Next time you 

ing sup} 

Webster 

Write to 


Cambrid ge 


F.S. WEBSTER 
COMPANY 
4 Amherst Street, Cambridge, Mass. 
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have been in offices where you could 


feel the tension. There is a rule in 
sports that says to do your best you 
must be relaxed. Constant high pres 
sure over non-essentials is tiring and 
trying on the nerves. Some super 
visors approach every assignment in 
a State ot 


when 


frenzy and haste so that 


they do get an assignment 


where the heat has to be put on, the 
fire has 


vet 
get 


burned out and they 


only partial response. One execu 
tive that I know just tires out his 
employees by his fast movements 
and high pressure tactics. He runs 
should walk. His 


movement is one of tenseness. Te 


when he every 
me he reflects a person who is not 


sure of himself so, to create an 
tries 
too hard to appear hard-hitting and 
on the ball 


lax and 


atmosphere of importance, he 


Let your employees re 
‘ healthy 
ind friendly atmosphere if you want 
them to be happy 
our correspondent sug 


Sh 


work in a normal 


(though broke as 


ests 


A Defined Objective 


sometime back a statet 


ind | thinl 


plovee 
i 


satisfaction vou can expect 


our en 

honetary 
hedience from them; if you pro 
vide safety and security in their jobs 
can expect loyalty; if you pro 
pportunities for idvancement 

expect zeal: but, if 


vant devotion, then 


you 
you must 
with 


in objective 


nplovees 


i 
] 
l 


CCss 

pl iced 

fin il 

necessa&ry oO om ( ts im 


portance it the n eans by which it 1s 
earned are pleasant and satisfying 


Do you agree ? 


SALES RIGHTS ACQUIRED 


XCLUSIVE: sales rights to the 
E \merican Optical Company's 
electronic drive) lomm_— microfilm 

have been acquired by Rem 
Formerly 


Rand, Ine mar 


keted through independent outlets, 
it will hereafter be sold only through 
the Remington Rand organization 
Equipped with  imterchangeable 
ses, the 


that it 
] 


tilnesc 


umit ts said to be unique 


permits the viewing o 
material in varying de 
reduction from 17 to 
ters. Film can be run at vari 
ds ind im either advance or 
| hand 


reverse order, and 
tion regulates the tlow of 


a simple 


ind light intensity are 


ul 
locus 


uljusted by tingertip controls 


11s light and easily 
be transferred quickly 

to othice 
vhts to the American Op 
rounds out Remingtor 
of lomm microfilm 
also includes the 
microfilming camera 
quipment, as well as 


filing svstem for micro 





WHO WAS LIABLE? 


ADJUSTERS! 
CLAIM MANAGERS! 
INSURANCE AGENTS! 


Can answer this question and 
many others when they have 
the MAGNO SAF-T BOARD 
for visual reconstruction of 
automobile accidents—Recom- 
mended for court work—Dem- 
onstrates in a vertical position. 


Write for circular 215—Complete 
Information 


MAGNO SAF-T BOARD 


EMIGSVILLE, PENNA. 
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But you can’t mistake “RAZORS” for “RACERS” on Disc Edison Voicewriter 


Get Extra Hours This Easy Way 


COMMUNICATION 


WITH THE AID OF EDISON’S EXCLUSIVE 


You save valuable time... your secre- 
tary helps you more... office output 
steps up its pace... with Disc Edison 
Voicewriter. 

It’s the one machine that gives you 
the time-saving of machine dictation and 
gives your secretary the understanding of 
direct dictation. Your thoughts reach 
paper without delay, without mistakes— 


more work accomplished, more easily. 
Clearly Defines S, F, Z, TH Sounds 
Edison’s exclusive Ear-Tuned Jewel- 
Action gives “clear picture” transmission 
to words having those s, f, z, th sounds 
that ordinarily give so much trouble. 
Because Edison reproduces a thousand 
more cycles per second — you can dictate 
in relaxed comfort... your secretary can 


a 
wo, 


Fr 


> 


“CLEAR PICTURE” 


match your speed with less effort, less 
strain, fewer errors. 

No other instrument matches Edison un- 
derstandability—only Edison has Ear- 
Tuned Jewel-Action 

Write us for the helpful free booklet, 
“How to Simplify Your Daily Life.” Ad- 
dress Thomas A. Edison, Incorporated, 


45 Lakeside Ave., West Orange, N. J 


For free demonstration, 
phone “EDIPHONE” in your 
city or write Thomas A 
Edison, Incorporated, 
West Orange, New Jersey. 
In Canada: Thomas A. 
Edison of Canada, Ltd., 
Toronto 1, Ontario 











Disc—or cylinder? Yes, Edison—and 
Edison alone—makes both types with elec- 
tronic Ear-Tuned Jewel-Action. Only 
Edison can give an unbiased answer to 
which, disc or cylinder, is better for you 


Compact Disc Edison Voice- 

writer is expressly built for 

office dictation and is portable, e 

too — but with no sacrifice of 

understandability a won. 
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SPEED 
DELIVERIES 


INCREASE 
SALES 


“The better labels 
that cost less. 
@ sparkling colors on hard, 
snow-white stock 


@ sharp, perfect lettering 
@ extra-strong adhesive 


You get all these quality 
features at low cost with 
FENT-ONAMEL, the only 
label of its kind made! 
Over 130.000 satisfied users. 


Write TODAY 
for samples & prices 


(FENTON LABEL Cc 
DEPT 71 ST. PHILA 6, PA 
Siecen send prices and sar f shipping 
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We maintain 
an expiration record, which ts a copy 


on our expirations. must have to 
these new conditions.” 
\mong the 


man 


expect to adjust to 
but our business has 
felt that our 
ion record was so important 
record Mr. Allen said, 
With of imsuranee 


which in 


of our invoice, problems which insur 


grown rapidly and we ance iwement will inevitably en 


expirat counter in the coming 


generation 
that we wanted a duplicate is reducing the 


to he 


cost 


used as a double check through reducing ex 


the use of this system, we have 


missed 


never penses, turn depends upon 


an ex] out of several developing an increase in individual 
aad satiched that we prs 
will not miss any in the future 
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represent 


Nration 
ductivity 

“The | 

prise is full of examples of machines 
that have been 


down under 


thousand feel 


story of industrial enter 


1 
d to keep 


clear our Invent 


presen 


1 
Ness 


ANSWER-EXPEDITOR 
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More Protection— Burroughs Micro- 
filming gives you more protection, 
more ways. The photographic accu- 
racy of Burroughs Microfilming pro- 
tects you from recording or copying 
errors. And, because microfilm rec- 
ords are tamper-proof, they elimi- 
nate the possibility of alteration, 
extraction or misfiling of papers. 


i f 


| Burroughs 


pistRiBuTOR 


a j 
$ 
| Belle Howell 
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TWO IMPORTANT NAMES IN MICROFILM 


WHEREVER THERE'S BUSINESS THERES Burroughs 











More Space—You can have back 
99% of your present file space. Yes, 
Burroughs Microfilming can com- 
press 100 cubic feet of your files into 
1 cubic foot! Imagine, papers that 
now fill a three-drawer file will fit in 
the palm of your hand! You can pre- 
serve thousands of documents on 
just one roll of microfilm. 


More Profit— Time is money. So are 
space and accuracy. Save them and 
you save money. That's how simply 
Burroughs Microfilming makes more 
profit for you. Savings in rent, pay- 
roll and filing equipment alone 
more than pay for it. In fact, Bur- 
roughs Microfilming amortizes itself 
in a fraction of its useful life! 
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More Time—Burroughs Microfilm- 
ing saves you ever so much time. 
Complete microfilming of an origi- 
nal paper—both front and back— 
can be done in a flash. Check-size 
documents can be recorded as fast 
as six per second! One operator can 
easily record thousands of docu- 
ments per hour! 


Smartly styled recorder —one of the 
units in a modern line of microfilm- 
built by Bell & 
serviced by 


ing equipment 
Howell, sold and 
Burroughs. 


Burroughs Microfilm Equipment is built by Bell & Howell— 
acknowledged leader in the field of fine photographic equipment. 
It is sold and serviced by Burroughs—for 60 years the leader in 


better business machines. That means more, too—more special- 
ized knowledge of both photography and business methods to 
help make microfilming do the best possible job for you. See for 


yourself. Call your local Burroughs office, or write directly to— 


BURROUGHS ADDING MACHINE COMPANY, 
DETROIT 32, MICHIGAN 


Burroughs 








ra Current literature and prices on any of the following products and services may be had without * 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 
. Card File 
Fibre Board 
Insulated 
Metal 
Micro 
Portable 
Rotary 
Stencil 
Visible 
Wooden 


COOONAUAWNH— 


FILING SUPPLIES 
29. Cards 
Fasteners 
Folders 
Index Tabs 
. Supports 


MACHINES, ACCOUNTING 
15. Adding 
Billing 
Bookkeeping 
Calculating 
. Payroll 
. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 

Envelope Sealers 
Mail Openers 
Postal Meters 
Postal Scales 
Sorters 
Time Stamp 





To BEST'S INSURANCE NEWS 
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Firm Name 
Attention of 
Position 

Firm Address 
City 














oe REPRODUCING 


on 
27. 
28 
a. 
30 
ot. 


Composing 

Direct Copying 
Duplicating 
Micro-filming 
Mimeograph Slip Sheet 
Typewriter, Electric 
Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. 


33 
34. 
33. 
36 
oF 


OFFICE 
38. 
105. 
39. 
40. 
4] 
42. 
43. 
44. 
45. 
46 
47. 
48 
49 


Addressing 
Checkwriting 
Dictating 
Intercommunication 
Stapling 

Paper Fastening 


ACCESSORIES 
Ash Trays & Stands 
Bulletin Boards 
Cash Boxes 
Chair Cushions 
Currency Trays 
Desk Lamps 
Desk Pads 
Desk Trays 
Drawer Trays 
Moisteners 
Name Plates 
Pen & Ink Sets 
Waste Baskets 


OFFICE FURNITURE 
50. Air Conditioners 
. Bookcases 
. Cabinets 
. Chairs 
. Desks 


Fluorescent Lighting 
Incandescent Lighting 
Matched Suites 

Safes 
Stands 
St ols 
Tables 
Wardrobes 


Typewriter 


Card Index 
Duplicator 
Envelopes 


. Letterhead 
. Policy 
. Ledger 


Thin (Copy) 


SERVICES 


62. 
127. 
63. 


64 


Ue, 
65. 


66 


128. 
125. 


Accounting System 
Filing Systems 

Fire Prctection 
Office Planning 
Photocopying 

Record System 

Sales Incentives 
Salvage Services 
Truck Alarm Systems 


SUPPLIES, GENERAL 


68. 
6S. 
re 


112 
72 


73. 


72 


76. 
77. 
78. 
81. 


Business Forms 

Duplicating Supplies 

Erasers (Specialized) 

Floor Polish (Non-Slip) 

Loose Leaf Books & 
Systems 

Marking Devices 

Paper Perforators 

Pens 

Pencils 

Pencil Sharpeners 

Staple Removers 


SUPPLIES, TYPEWRITER 


82 


83. 
ite. 


85 
86 
87 
88 


Cleaning Material 
Copyholders 
Eradicable Ribbon 
Justifier 

Line Indicator 
Pads 

Ribbons & Carbons 


TELEPHONE ACCESSORIES 


90 


91. 
92. 
94. 


95 


Cord Cover 
Holder 
Index 
Silencer 
Stands 


MISCELLANEOUS 


116. 


130 


Advertising Specialties 

Birthday Cards 

Building Evaluation 
Guide 


. Display Material 


Fire Extinguishers 
First Aid Kits 
Greeting Cards 


. Leather Goods 


Policy Wallets 


. Promotional Gifts 
. Recording Door Lock 


Short Rate Calculators 

Silencer for Dictating 
Machines 

Visual Policy Jackets 
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WM WEVE GIVEN cuR sTAR 
mA SPEAKING PART 


The TYCOON 





A LEADING PART, too. It’s a small switch on Tycoon’s “Quick Review” microphone ...a switch 
that takes its cue from your finger. Press in, you dictate. Press down, you set a 
miracle in motion! Tycoon talks back ... yes, actually reviews... the last few words you dictated! 

Now, for the first time...and only with Tycoon... you can enjoy 
absolute and accurate control of your dictation. This unique 
“quick review” is only one of many exclusive Tycoon conveniences. .. 
features that save you and your secretary time, trouble, needless effort. 
Bear in mind, too, that although the Tycoon model is the latest 


SoundScriber it does not obsolete previous sd —_ 
, —— models. . . all SoundScriber Dictating fi SOUNDSCRIBER CORP. 

The Lady TYCOON ... New “Television a F weescmanme-y gam 

Indexing” banishes slips and strips Equipment may be used interchangeably! 

forever — makes transcribing simple ; \ 

as looking into your compact Like the full story’? Write today! \ 

. NAME 


j \ 
Please send me “Tycoon” Brochure \ 





ADDRESS 








JOUND/CRIBER 
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INSURANCE GENERAL 


CALIFORNIA 


NEW YORK 





SPEAR AND COMPANY, INC. 
Organized 1921 
GENERAL AGENTS 
Buffalo Insurance Co. 
Ohio Farmers Insurance Co. 
Ohio Farmers Indemnity Co. 
Sen Francisco Los Angeles 
California 


Oakland 


NELSON & STROSS 
INSURANCE UNDERWRITERS 
Representing Stock and Mutual Companies 
FIRE AND CASUALTY 
Graybar Bldg 420 Lexington Ave. 
NEW YORK 17, N. Y. 

Lexington 2-9870 


AGENTS 


WEST VIRGINIA 





ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 








COLORADO 


NORTH CAROLINA 


CANADA 





RITTER GENERAL AGENCY 
Gas & Electric Bidg. 
DENVER, COLORADO 

COLORADO WYOMING NEW MEXICO 





JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North and South Caroline 


FOUNDED 1864 
ROBERT HAMPSON & SON, LIMITED 
Canadian Representatives 
FIRE, MARINE & CASUALTY COMPANIES 





Brokerage & Service Depts. 





St. John St., Montreal 
eit AF Bank Bidg., Toronto 





FLORIDA 


OHIO 





HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 





THE JOHN H. MAHON CO. 
FACILITIES FOR PLACING 
FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 
659 E. BROAD ST. COLUMBUS 15, OHIO 


FRANCIS M. HANN LTD. 
British Columbia General Agents 
560 HOWE ST. 

VANCOUVER TELEGRAMS 


CANADA UNDERWRITE 
VANCOUVER 








WALKER & LIPPITT 


SUPERVISING GENERAL AGENTS 


JACKSONVILLE 
239 West Adams St. 


MIAMI 
First Federal Building 


OKLAHOMA 








LOUISIANA 


J. R. POLLARD 
GENERAL AGENT 
First Nat‘! Bidg. 
Oklahoma City, Okla. 
Fire — Marine — Casualty 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established 1898 

326 WEST PENDER ST. 
VANCOUVER, 8B. C. 
Telephone PAcific 4157 











R. KIRK MOYER AGENCY, INC. 


Managing General Agents 
RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 


TEXAS 








MASSACHUSETTS 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


Robert Howard J.M. Williams J. A. Carmody 
OD Oliver W Mines 


ROBERT wewans & 6O., 
INSURANCE “BROKERS 


CANADA CEMENT BLDG 
MONTREAL, QUEBEC 








FAIRFIELD & ELLIS 
60 CONGRESS ST. BOSTON, MASS. 
79 JOHN ST. NEW YORK CITY 
Boston General Agency 
——— e — 


Toh 


Car ar 
Fairfield, Ellis wo rant, Led 
N 


ntreal, Canada 








MONTANA 


FRANK RIMMER & COMPANY 


HOUSTON DALLAS  oxta. city 


Marine, Fire & Allied Lines 
General Agents For 
TEXAS, OKLAHOMA, ARKANSAS 


JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 
100 Adelaide St., West. 
Toronto 








H. S. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Granite Building 
Helena, Montana 


JOE W. SUMMERS 


GENERAL AGENT 

TELEPHONE C. 4-184! 
419 E. MARTIN STREET 
SAN ANTONIO 5, TEXAS 





NEW YORK 


UTAH 








Hoey, Evuison & Frost, INc. 
INSURANCE UNDERWRITERS 
118 William Street, New York 7, N. Y. 


Waitine Att Criasses or INSURANCE 
Locat anp Country Wipe 








THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 
330 Judge Building 


REDMOND & SHAUGHNESSY 
LIMITED 
SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 
315 St. Sacrament Street, Montreo! 











Salt Lake City, Utah 





REED, SHAW & McNAUGHT 


Established |872 
Complete Insurance Facilities 


360 St. James St.. W. Montreal. Que 
64 Wellington St., W. Toronto. Ont 
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CANADA 





RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 








WILLIS, FABER & CO. 
of Caneda, Limited 
INSURANCE BROKERS 
Board of Trade Bidg. 
Parent Oftice 
WILLIS, FABER & DUMAS, LTD. 
London, England. 


Montreal 








A. E. WILSON & COMPANY, LIMITED 


Lumsden Bidg. Toronto 


Insurance Service 
Throughout Canada 
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ager Bureau ot 


For March, 1950 


tractor, subcontr ictor and sup 


pertormance and 


pensation 

Provinces \lso 
inalysis of the Unite 
shoremen and Harbor Workers’ Act 
and the 
pensation Act 


Underwriters; prepared by the 
Chamber of Commerce of the United 
States. A description of the health, 
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NEBRASKA NOT YET 
MULTIPLE LINE 


icclaen 


hos] ital and medical care 
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INSUTANCE avallable 


individual 
buvers Is given in ! ud) It 
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scusses forms of coverage and pre 


nium rates and compares the cov 


erage available under individual 
written unde 
so) discussed 

certain ’ lal < 

trend toward the 


broader coverages 


Bonded Construction 
on thre / ; 


QOuwners rote 


nded 
The Surety Association 
The ni 
construction contract 
the advantages accruing 
the bonded contract to the 
yner, architect and engineer, con- 
upplier 
discussed in this booklet. It 
the assurance [ 
contract and the 
yment for labor and 
| 


1 


payment bonds are 


written tor a construction project. 


by Edward H. Cush- 
Philadelphia attorney 
de reproductions ‘of 
ince and 

} 


and 


} the 

n Laws and 
1 ye—a new and 
edition containing, for the 
the com- 
Canadian 
included is an 
States Long- 


Federal Com- 


S58 pp—8.50 in quantities 
surance Depart- 
ther of Commerce of the 


1615 H Street, N. W., Wash- 




















SGunuad Seahemoenl 


IIVIVERSAL INSURANCE COMPANY 


Incorporated 1921, under the Laws of the State of New Jersey 


December 31, 1949 





U.S. Government Bonds 2... ww. $1.392.234.21 

Municipal Bonds 229.018.11 

Railroad Bonds 119,559.75 

Public Utility Bonds 

Industrial and Mise. Bonds 

Insurance Stocks 

Preferred Stocks or a ee ee 132.775.00 

Common Stocks . : 798,150.50 
*$3.719.006.56 

"Valuations on National Association of lnsurance Commissioners Basis 
Cash in Banks & Company's Office $2.127.100.13 
All Other Admitted Assets ‘ . , 161.387.29 


$6,007.79 1.28 


LIABILITIES 

Reserve for Outstanding Losses 

Known and Unknown ee $1.738.373.00 
Reserve for Lnearned Premiums ; 986,179.16 
Funds held under Reinsurance Treaties ; . 870.07 4.02 
Reserve for Taxes and EA penses ‘ ‘ ; 78.250.00 
Contingent Reserve for Reinsurance 

in LU nadmitted Companies 286.004.8 
Capital € 500,000.00 
Net Surplus £2.018.313.26 
POLICY HOLDERS’ SURPLUS ‘ . 2.518.313.26 


$6,007.79 1.28 


LOSSES PAID TO POLICY HOLDERS 
SINCE ORGANIZATION... wwe eS 803.007.016.78 
NOTE: On the basis of December 31st, 1919 market quotations for all Bond- 


and Stocks owned admitted assets. net surplus, and polievholders” surplus 
would be increased by 384.13 1.00 


Securities carried at $227.986.7% in the above statement are deposited with 
various State Insurance Departments as required by Law 


TALBOT, BIRD AND CO. INC. 


Vnuvance Wy devuvileys 


lll JONUN STREET ec NEW YORK 7, N. 























REPLIES TO MR. MOSE 


HIE Saskatehe 

ment Insurance 

menced operaty 
and tollowed 260 i 
nies already engaged 
mobile and casualty 1 
ness. It occupies the 


today, not because of the 


sion” Mlr. Henry Moser tal 


in his article but becaus 
into) competition wit! 
companies. It competed 


so well that after neat 


of Oo] ration the Saskatche 


ernment Insurance ()ftice 
from 26I1st position t 
writes more fire 
of casualty msut 
company 
Chis has 
agency lorce 
wents and ; 
over 150 in 
the entrance 
ated MSuUrAnce 
low Tates al d 
Saskatchewan 
typ otan ¢ 
With a succes 
demanded 
about the tragic « 
by trate accidents 
\utomobile Accident 
was introduced 
under the 
(government Insurat 
Mr. Moser 
“designed to sour 
for all private 
doing business 
\nd vet m 1948 in tl 
ard automobile there 
mobile msurat 
premiums 
$21,500 and 
standard auton 
ten was handle: 
Saskatchewar 
ance (thie 


‘Sdiendis tail 


For March, 1950 


The resume of the provisions 0 
the act given by Mr. Moser was 
reasonably accurate though he does 


say On Page Za. “since every motor 


vehicle Owner was already entitled 


to collision coverage, it is evident 
that very litthe was added by the 
inclusion of the property damage 


benetits Ws Was apparently only 


aa 
PI} 
vindow dressing Then on Page 


86, “Ll have already pointed out to 


you that i view of the property 
coverage, the collision cover 
xr the most part a 
lication.” 
Moser should have decided 
h was “Window dressing 


h “duplication 


EDITOR'S NOTE 


The January issue of Best's Insurance 
News included a report by Henry S 
Moser, counsel of the Alistate Insurance 
Group on the Saskatchewan Government 
Insurance Office. This article aroused 
considerable comment and a_ certain 
amount of controversy. To present the 
question as fully as possible, we are 
pleased to publish the comments of the 
Saskatchewan Office and of an individual 
policyholder 
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NOW 


The Complete Circle 
of Personal Protection 


North American Fieldmen are 
equipped to offer all forms of 
personal insurance— 


Life— 


a 
io Tre 
T 


ner. 


pic 


To guarantee 
retirement. 

To provide security for the 
youngsters. 


Accident & Health— 


ol 


t 
OL t 


ule 
1 


ik 
disabili 


Hospitalization— 
Ready cash to helt 
hospital ex; 5 
the family, too. 


Medical Expense— 
To meet family 


Bills 


Maybe North American can 


|| help you to build a profitable 
|| “Personal Protection” business? 


|| Why not ask for details of 
|| North American's liberal ‘Circle 
| of Protection” contract. 


} 


| Seeeee eee eee eeaneanaeaeaaes 


Insurance Company 
209 So 


|| George Manzelmann, President 


LaSalle Street, Chicago 4 


| North American Accident 
| 
| 


| 


| I'd like to see your Circle Plan of Pro- |/ 


tection. No obligation 
i Name 
} 


|| Address 





Policyholder's Reply—Continued 


basis of personal injury, is made 


applicable regardle ss of the measure 
of legal liability on the part of the 
insured 

Not to make this too long, may I 
cite a case that came under yx rsonal 
observation ? \ littl 
ago while | was visiting in Connect! 


over a yeal 
cut, I happened to witness a case 
where a boy of about 10 vears of age, 
running the 
struck by an automobile and injured 
that he died 
\fter examination, the driver 


across highway, was 


so badly within a few 
hours. 
of the car was exonerated of being 
responsible tor the 
doubtedly that was 


accident Un 
correct 


Bad Public Relations 


On the other hand, 
surance 


legally his in- 


company was absolved by 


that verdict of any liability for pay 
ment to the parents ol the bov, who 
had considerable in conne¢ 
tion with hospitalization and_ the 
funeral costs, not to speak of their 
personal griet and the fact that, on 


a bald dollars and cents proposition, 


( Np Ts 


1 


there was a loss of quite a Tew dol 
lars that they had invested in bring 
ing their son to the point that he had 


was killed. By dint 


skillful work on the 
had 


extract a most 


reached whe n he 


of some rather 
lawvers whom they 


did 


modest sum from the 


part ot the 
engaged, they 
insurance cor 
pany but they are left with the fe 
ing that imsurance ¢ 

“gyps” and the driver 

who had consistently paid his insur 


ance premiums year after year, feels 
that the 


him down in not taking care of the 


1 ] 
+ 


insurance people also had let 


better m 


situation in a 


It would probably in 


extra cost to broaden 


this kind but it 


payments In cases ¢ 


+ 


} 
he most 


also would take awav one of th 


telling points that a scheme can p 
sent to 


Saskatchew 


voters 


COMMISSION SITUATION 


EVELOPMENTS 


coming thick and fast in the field 


have been 
of agency commissions, particularly 
in metropolitan areas. The tendency 
of commission rates to rise, the ap- 
pointment of brokers as agents, the 
breakdown of territorial authority 


of agents and the increase in agency 


appointments have created a situa 


tion which unless checked may lead 
to demands for rigid state or federal 
control of the production end of the 
business 

\ta special meeting of the Asso 
ciation of Casualty and = Surety 
Companies it was decided to appoint 
with an 
agent’s committee (John C. Stott, 
\. C. Deisseroth and John C. Weg 
horn) a proposal that legislation be 


introduced in New York to permit 


a committee to discuss 


producers and companies to confer 


on commission control within § the 
business. 


The National 


surance Brokers 


Association of In- 
the National 
\ssociation of Casualty and Surety 
created a 


with 


and 


\gents have 


miuttee t 


joint com 


negotiate insurance 
companies and others on matters 


affecting the welfare 


lhe 


members 


of producers 
committee consist Of SIX 


from each association is 
ready to function in an emergency, 
although its personnel has not yet 
announced 

lhe Association of Local 
the City of New 


las being willing to support 


been 


\gents 
York has gone 
on record 
legislation which would permit con 
sultation 


within the industry to work 


mut a scale of commissions based on 


rendered. The New York 
\gents’ Association has taken 
nd 
atii 


ittee 


SeTVICeS 
State 
similar action has appointed a 
which includes a 
re] National Asso 
ciation as observer \ special 
meeting of the Insurance Executives 
\ssociation \ssociation of 
Casualty and Surety Comp. 
and possibly 


special comn 


resentative of the 


ind the 
inles was 
held recently to discuss 
take action on the matter 
Meanwhile. the Brokers’ 
\ssociation of the Metropolitan Dis 


York) adopted a 


(Gseneral 


ndorsing the principle of 
okerage commission of 

and casualty lines 

xcept workmen's compensation. 
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This gentleman is not a termite exterminator 

He's Actor Dion Boucicault, demonstrating fireproof 
scenery at Wallack'’s Theatre, in 1877 

Smart experimenting . for he knew that a 

burned theatre left no place for a job or an audience. 


PRINT PROM THE BETTMANN 


EW IDEAS in loss prevention have been of interest to us 
since 1853. Progress has been encouraging — but 
today’s losses are greater than ever. 
We urge all insurance people to cooperate in preventing losses. 
All of us must convince the public that 


their vigilance and care will reduce this waste. 


Every Type of Property Insurance for Inc dustry and the Home 


griculftral Empire State 


pnourance ete" , <a ee 1? Company, 
- Wetertoun fy 














sited by THOMAS. E. LIPSCOMB of Thompson, Hine ond Flory, Cleveland 


Fire Insurance—lInsurer Failing to As- rnished transporta 
sert Claim of Subrogation at Time the jobs to which 
of Paying Loss Held to Have Lost insu mld ne \ was assigned. [His working hours 
the Right to Assert Such a Claim at ' Sci Seely oF an 4 1) PM 
a Later Date re ; abc, - 

Y e that a tire insurer it 4:30 P.M 


n manu t i truck of the 


sured from 


Verchants Fi es \ : 
Hy , ‘ily depend upon the provisior 
amiulton (¢ IX ) é 1 . 
policy alone, but exists as an it sured which plaintitf was riding 


S91. tabl ht. tl 
I} Merchar \ssurance lependent equitable right, the court sa passenger, became involved in 
r berg " ssuramn 
rporati Com nevertheless elected to tt IS1Or he insurer denied lia 
OTporation issuer ‘ or = 
I rule that this equitabl juries to the plaintiff 
hat the mjuries 


pany its policy 


brick building 


sustained were 
trom the cover 


loss by tire ] <<] 

provision Il ms rer ; ] 

claim that melee: “ths 
spect reading : “This 

to bodily 


act or neg! 
mployvec 


poration, the insures ill it <a . a ia : 
ISIOr insured w ngaged in the 


ment of the loss, be subrog Lto all : 
‘ T : 1 t ré ) } 
right of reco t + 
i ; f nsnred 


Automobile Liability Insurance—In- 

teresting Case Involving the Exclusion 

from Coverage of Employees of the 
Insured 

curred under 

stances, were 

while iW 

and 

ible under 

1s Compen 


the instant 


THRU RED CROSS 
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Catement 


AT THE CLOSE OF BUSINESS DECEMBER 31, 1919 





ASSETS LIABILITIES 


Cash in Banks and Office $1 .065,028.68 Reserve for Losses $4.180.521.27 
LoS. Government Bonds 6,603,689.74 Reserve for Lnearned Premiums 1532.75 1.00 
Railroad and Other Bonds 14,000.00 Reserve for Taxes, Expenses, ete 14,551.83 
Stock- 604,930.00 Reserve for 
Premiums in course of collection not Contingencies $ 315,544.92 

over 90 Days , 54,107.11 Capital-Paid in 1.000.000.00 
Accrued Interest 16,392.49 Net Surplus 1.0000,000.00 
Reinsurance Recoverable 15.22 4.00 Surplus as Regards Polies holders 2.315.5114.92 


Dotal Admitted Assets $8, 133,372.02 Total $4, 133.372.02 


eb odes Eligible bonds amurtiord. Other hands and ctocks at convention market valeur. Securitice 


carried at $526.807.57 in the abowe statement are deposited as required by law 


BOARD OF DIRECTORS 


WILLIS H. BOOTH JAMES L. MADDEN 
/ ue ‘resident 
Metropolitan Life Insurance Company 


} Committees 


d Rusinrss Varckines Carp FREDERICK B. HUPNAGEI 
Retired 
BW. J. CONSTABLE 
President of the Company 
; HATHAWAY G. KEMPER 


President 


JAMES DO CUNNINGHAM 


President 
Republic Flow Meters Co, 


‘ RAKRLE Ss. THOMPSON 


American Motorists lasurance Co. 


JAMES Ss. KEMPER 


FREDERICK B. HASLER Chai JOUN L. TURNBULL 


Ire Lumbermens Mutual Casualty Co. President 


I tee 
Chemical Bank & Trust Coa, City Bank Farmers Trust 


ROBERT P. HOOPER HENRY H. LEARNARD FRANK F. WINANS 
mre President Chau man Finances 
s ba. S..S. Learnard Co of the Comyn 


EACKSS 


INSURANCE COMPANY OF AMERICA 


NINETY-NINE JOHN STREET «+ NEW YORK 7, NEW YORK 
SIN EAST LITH STREET « KANSAS CITY 6, MISSOURI 


(SUALTY, FIRE, FIDELITY &@ SURETY REINSURANCE 



































Touchdown—trom « 23 as of no consequence. Much of the John Citizen, for example, that he 
misunderstanding would disappear if wants national health insurance 
It must make miuned ¢ policyholders always had explained Maybe John wants it and maybe he 
give the public what it wants to them exactly what they are buy doesn't; in fact, maybe he hasn't 


take the attitude that a given h ! ing. Inthis particular case | honestly even thought about it. But private 

‘able risk bec think the trouble could have been industry, if it is going to regain the 
never has been msured l iverted if this man had been told initiative, may have to assume the 
willing to experiment ITOM well in advance that the company same sort of cocky confidence. Does 
sonable safeguards around yor x hi; a rigid 


| policy of not covering it really know what the potential 
periments, of , but make ita ' uiter they reached 65 market for insurance is?’ Does it 
parent t know how much could be sold? | 
giving ‘ — think a lot of study should be given 
The Dissenting Minority ‘ , 
to these things 
I-ven though the great majority of 
the public looks with favor on. the Packaging the Product 

insurance business and its manage 
Would more people want the 

it never to overlook the 
: roduct insurance companies sell if 
ity because that 


they did a better job of packaging 


etimes very articu » 7 # 
: it? “G.L. insurance” and “crop in 
; surance” are homely terms that are 
of misunderstand , : ; 
easy to understand and SOCIAL St 
ustrv’s modesty. Here *s - 
curity) isa very alluring term. Con 
government is ahead of it sige 
: trast them with terms like “tinan 
politicians are ‘ a a 
a cial responsibility, use and occu 
may COP sail a 
7 lease-hold interest,” “pet 
a cold busi , <n 
sonal property floater,” and ah 
the home ot ol 
other complex terms 
actuaries and in 
1 The Government 
bumptious salesmet é 
cessful in making the 
ire of the out . ‘ 
it least think it wants, a number of 
surance con 
ew forms of protection. Yet private 
conserva 08 ” 1 
I still has to se nearly every 
The 


the fact that . 


it writes. Why aren't its pro 
Paret 


more im demand 
appreciates thie “ 
a oe | y I might ask: Why did 
ind would ike : ; 
get ahead of the accident and 
ftorts were het ' 
health companies Why were the 

so slow in developing 

which has turned out to 


this typ ol 
coverage 
such a natural 

\What is the industry's thinking 





connection with the size of auto 














mobile liability policies? [1 $10,001 





was the amount ot h imsurance 

that the legislators of Connecticut 
thought drivers ought to have 

Marsu & NYIicLENNAN they were involved in an accident 1 

1929, then what shoul 

them today, when 


Insurance Brokers wong 


, 
ONSULTING ACTUARIES Is cost more, lost time 


ul dage s cost more, 


AVERAGE ADJUSTERS sah Personally, Tan 
it the State of Connecticut 
ther state that has ar 
nobile financial responsibilty 
should examine the requirements © 
these acts it o of present 1 
prices 
\ ilues, ‘ ilso convi 
surance industry shou 
1 with the 


need ind should 























ounts of lability imsurance 























should promote the idea amon; 











agents that they should push for 
bigger amounts. 

\gents, it seems to me, have op 
portunities for increasing their in- 
come at a time when they need more 
income than they ever needed before 
and at a time when their clients need 
more liability protection than they 
ever did in the past 


Higher Limits 


Nor do these thoughts apply to 
witomobile liability insurance alone 
If they should be increased, then 
iso shouldn't we increase the limits 
for all forms of lability insurance, 
whether it is carried by the house 
holder or by the manufacturer on his 
products or on anything else ? 

I've just mentioned a few of my 
own thoughts, but people in_ the 
business will think of many more. 
rhe main thing is to regain the ini 
tiative. And whatever you do, don't 
let the government move into a field 
by default if it can be as well or bet 
ter served by private insurance 
Once you surrender a field to gov 
ernment it is almost impossible to 
win it back. Keep your ears to the 
ground and try to determine what 
the public wants. And when you do 
determine it, make every etfort to 
supply that need yourselves before 
the state preempts you. ‘The insur 
ince business was built by courage 
ous pioneers. Unless that pioneering 
spirit prevails, its great business will 
be relentlessly smothered by an all 
powerful stat \nd all will lose 
their freedom, and their means of 
livelihood in the process 

| have suggested that there are 
several improvements that the in 


surance business might make for the 


] 


benefit of the public and ultimately 


ior the benefit of the insurance busi 
ness, too. | do not wish to give the 
unpression from this that I have 
receded from a firmly intrenched be 
lief that the insurance industry is a 
well-run business, because I am con 
vinced that it is. Overall it is a 
business distinguished by wise man 
agement, capable salesmanship, con 
scientious service, and exceedingly 
fine technical performance in its vari 

departments. It is a business 
equipped with everything necessary 
to maintain its public service ; it has 
the brains and ability to provide 
leadership in a time of confused 
thinking. It must make the touch 


down. 


This is one of a series of advertisements appearing regularly in 
leading newspapers throughout the country, 





Things every Insurance Buyer should know —No. 36 








I. a buyers’ market again in the property and 


liability insurance field and a good thing too. Plenty 
of coverage available lots of competition — improved 


contracts, 


Then why the warning? 





Because history shows that in every buyers’ market 
some buyers concentrate on “price” and forget con- 
siderations much more vital. At the same time some 
sellers, over-reaching for volume, assume more— and 
poorer——risks than sound underwriting justifies, and 
weaken their ability to protect their policyholders, 
Eventually somebody gets hurt. 


The moral for an insurance buyer? 





As we see it, its something like this: 


@ Dow t get swept off @ Don't trust your own 
your feet by the induce- judgment in the technical 
mentofalower premium — and highly specialized prob- 
rate. What vou want is lem of selecting the right 
sound protection for the full — insurane e companies and the 
value of your property. In right contracts, 


comparison with thisthe pre-— @ @or the most compe- 


tent, experienced, inde- 
: pendent broker or agent 
pans selling a fire policy with vou can find. Ask him to 
a Sl.000 annual premium be- show vou how to secure the 


mium is insignificant. Re- 
member. an insurance com- 


comes liable for a loss pay- available advantages of a 
ment that may amount todas — buyers’ market without sae- 
much as 3500,.000-——or even — rificing the quality of your 
$1,000,000, insurance, 


THE ATLANTIC COMPANIES 


ATLANTIC. MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
Home Office: 19 Wall Street, New York 


Balumore - Bost «} ‘ + Detroit 
Grand Rapids iH ‘ k © Ouaklane 


Philadelphia Prtsburgl 


Marine, Fire, Inland Transportatior 














AMERICAN- ASSOCIATED 


HEAD OFFICE 


AMERICAN AUTOMOBILE 
Financial Statement, 
ASSETS 
Cash in Banks and Offices. . . $ 6,284,341.86 
U.S. Government Securities 36,754,175.82 
Canadian Government Bonds 205,509.59 
Preferred Stocks 110,500.00 
Common Stocks 454,000.00 
Total $44,808,527 
(Valuations on basis prescribed by National Association 
of Insurance Commissioners) 
Stocks of Subsidiaries: 
American Automobile Fire Insurance Company % 3,987,185.98 
Associated Indemnity Corporation 316,658.45 
Associated Fire & Marine Insurance Company 286,326.74 
Total 90,171.17 
Real Estate . , 200,326.08 
Premiums in Course of ¢ “ollle re tion Gen ‘SS than 90 days old) 3,853,796.13 
Accrued Interest and Miscellaneous Assets . . 717.659.72 
Total Admitted Assets 64, 170,480.37 


in Seah tee fovea tn paelthonins s) were valued at D ile f market quotations 
i i. Deowines “ 1949 quotations for their respective se- 


ASSOCIATED INDEMNITY CORPORATION 
(Wholly owned by American Automobile Insurance ( ompany) 
Financial Statement, December 31, 1949 
ASSETS 
Cash in Banks and Offices $ 664,649.73 
U.S. Government Securities* }.455.390.64 
Preferred Stocks* . 2... 33.600.00 
Common Stocks* . . ... 523.700.00 
Real Estate 339,245.07 
Premiums in Course ‘of C ‘ilertinn (Less than 90 days old) 180,292.74 
Accrued Interest and Miscellaneous Assets ; 66,717.14 
Total Admitted Assets $19.263,595.32 


LIABILITIES 
Reserve for Unearned Premiums $ 1,442,114.80 
Reserve for Losses and Loss Adjustment Expense .773,741.76 
Reserve for Taxes i ae a S29. 404.91 
Reserve for Commissions ae 119,300.64 
Reserve for Policyholders’ Dividends Declared 914,125.47 
Reserve for Expenses and Other Liabilities 368,249.29 
Total Liabilities, except Capital $11,.946,936.87 
Capital Stock— Authorized, issued and out- 
standing 50,000 shares Common Stock $20 
par value $1.000.000.00 
Surplus . 6.316.658.45 
Surplus as regards Policy holders 7.316.658.45 


Total §19.263.595.32 











INSURANCE COMPANIES 


SAINT LOUIS 


INSURANCE COMPANY 


December 31, 1949 
LIABILITIES 
Reserve for Unearned Premiums . . « «$17,995,697.11 
Reserve for Losses and Loss Adjustment Expense . . 21,279,009.85 
Reserve for Commissions . 1,798,390.72 
Reserve for Taxes. : . . 1,881,154.62 
Reserve for Expenses and Other Liabilities. ; 291,850.38 
Total Liabilities, except Capital $43, 246,102.68 
Capital Stock—Authorized, issued and outstanding 

500,090 shares Common Stock, $4.00 par value $ 2,000,000.00 

Surplus 18,924.377.69 
Surplus as regards Policyholders er ca a ee 20,924.377.69 


Total Liabilities sy sy Mat ead ae) ae ald csc 


Securities carried at $2,223,830.58 in the above sts ure deposited for purposes required by law and sect 
at $100,262.70 are on deposit with others. 


AMERICAN AUTOMOBILE FIRE INSURANCE COMPANY 


(Wholly owned by American Automobile Insurance Company) 


Financial Statement, December 31, 1949 





ASSETS 
Cash in Banks and Offices. . . 2... . % 1.267.902.40 
U.S. Government Securities* . . 2... , 9,790,179.52 
Canadian Government Securities* . . . 210,647.33 
Agents’ Balances (less than 90 days old) 1,865,983.48 
Accrued Interest and Miscellaneous Assets 46.347.79 
Total Admitted Assets S1IS.ISL.O60.52 


LIABILITIES 
Reserve for Unearned Premiums . . ; % 6,985.320.72 
Reserve for Losses and Loss Adjustment Expenses $12,338.15 
Reserve for Taxes. Poca og $55,898.60 
Reserve for Policyholders’ Dividends Declared None 
Reserve for Expenses and Other Liabilities. . 540,317.07 
Total Liabilities, except Capital. . % 9,193,874.54 
Capital Stock—Authorized, issued and out- 
standing 3,000 shares Common Stock, $200 
SO: 6 a Xk ewe ee a rs % 600,000.00 
Guns . oe 3.387, 185.98 


Surplus as regards Policyholders 3.987,185.98 


Total . ‘ SISLISL.OGO_.52 


*The amortized values used in this statement are on the basis preseril« 
I we Commiss s. If bonds were valued at December 31, 
be $13,319,240.15 and policyholders’ surplus $4,125,365.59, 


Securities carried at $567,597.88 in the above statement are deposited { 





Saskatchewan Reply—from page 63 


No! The customer could take low 
limits and high deductibles or high 
deductibles This 
ifforded by 


limits and low 
same opportunity Was 
the Policy” 


standard auto policies sold by the 


“Package and other 
ottice 


\nd 


wrong 


Mr has 
He The 


policy was sold for $17.50 per year 


Mose T 


Says, 


his rates 


package 


which amount has recently been in 


creased to $18.50." The facts are 
that the policy originally sold for 
$18.80. Then the premium was re 
duced to $17.50, 


Mr Moser 
that the act ts 


some length te 


ors to 


argu “unfair and 


inequitable” vecause the 


} 


are Assesseqd 


premiums 
“less then 168, 


t population 


walnst 


OOO) motorists” out of 


of 850,000 
It would that the principle 


ists who own and 


sec 
of making all mot 


vehicles pav msurance costs 


operate 





NATIONAL SURETY 


CORPORATION 





INVISIBLE ARMOR 








Cash in Banks 
Marketable Securities 
United States Government 
Obligations 
State and Municipal Bonds 
Other Bonds 
Corporate Discount Notes 
Preferred Stocks 
Common Stocks 
Capital Stock of Nati 
tion, a wholly 
Premiums in Course of Collection, N 
Accrued 


wned subsidiary 


Interest 
Reinsurance and Orher Accounts 
Home Office Building 


Reserve for Losses and Loss Adj 
Reserve for Unearned 
Reserve tor 

Capi ti 

Surplus 

lus to Policyh 


TOTAL 


lders 


K 





FINANCIAL STATEMENT 
December 31st, 1949 


ASSETS 


nal Surety Marine Insuranc 
t Over lays due 2,349,072.04 
Receivable 


TOTAL ADMITTED ASSETS . 


LIABILITIES, CAPITAL AND 


istment Expense $ 2 


. $ 3,325,711.91 


37,464,559.95 
2,039,514.70 


104,878.70 

190,282.82 

475,000.00 
$45,949,020.12 
SURPLUS 
$ 7,377,939.80 
13,577,641.49 

Taxe 1,894,320.65 


099,118.18 


$45,949,020.12 








Mr 


suggest that all 


is fair and equitable. Surely 
Moser 


citizens be taxed so they could pay 


would not 
for damages done to vehicles owned 
\nd vet that is 
exactly the position his argument put 


by their neighbors 


him in 
“Re ile Ts 


Moser 


“indigent owner of 


will be shocked,” Mr 
contends, at the fact that an 
a pedal bicvecle 
or scooter with motor attachment is 
| a larger basic pre 


mium than a wealthy banker driving 
1 1949 Cadillac.” It is 


required to pay 


generally 


iS an insurance principle 

it premium rates should be based 
on loss experience scooters have a 
ss record than ¢ adillacs at 
Moser 


shocked at sound insurance practice 
Whether the 


worse | 
the present time Is Mr 
wners of the scooter 

ire indigent or 
not usually receive 
from underwriters. Is 

proposing that pet 
income should become a guide 
Incidentally 


premiums 
BS § 

the scooter premiums are being re 

duced their loss 


record has improved 


this vear because 


Rate Level 


notorists in their 
\nd he quotes 


Saskatchewar 
Office would 


e, with $25 


949 Ford the 


Insurance 


ility with $25, 


$50,000 limits: property 
and theft ; 


S20.000 to 


SH.O00 limit: tire 
S40 


with death, 


one item oftered 


msurance collision with 


rd companic sin 


S62 prenuum ; 
Brandon $62; 
val $54 sas 
heen saved 


iwto msu®l 


f the mtro 
vernment 


msurance 


Best's Fire and Casualty News 











The signiticant fact 1s that this 
year in every province in Canada 
tuto msurance rates have gone up HIGHLIGHTS In Insurance 
except in Saskalchewan Private 
companies have not raised their 
Saskatchewan rates though they did 

in Manitoba which Mr. Moser 
talks about as “bearing a close aftm 
itv to Saskatchewan” in many ways 


Yes, but not mm insurance rates! 


Winter Storage 


In another argument to try and 





justify the excessive rates charged 
by private insurers Mr. Moser says 
“private insurers allow credit fot 
winter storage. No such credit is 


lowed by the Grovernment \1i 





he claims that by allowing for 
credit the private insurat s “tre 


the 


juently Jess than the governnient 
premium.” Again Mr. Moser bases 
his arguments on fallacies. Winter j 


storage arrangements can be made 


by Saskatchewan Government In EARLY FIRE ALARMS ... In 1802, Joseph Smith 
surance Office assureds patented in England a fire alarm set in motion by the 

Mr. Moser is naive if he believes burning of a string. The earliest record of an electric 
that his question regarding “partial fire alarm appears to have been the English patent of 
ity’ or “special consideration N. Rutter (1847), in which a mercurial column of 


! 


we which pose a thermometer closed the circuit when the tempera- 





this ottice . 

. 7 ture was high enough to be dangerous. 
1¢ terms ot Nhe 
nt Insurance tare qu a ° . , — 

esa " aes Trained representatives of the National Union and 

evar Oo the tint 1Ons ices mm ° . ‘* . ° 

ay Birmingham Fire Insurance Companies cooperate 


Phe Government Insu - R § r 
with agents and assured in offering safety advice 


ts administration « 
ee ey before a loss occurs. 
verned by laws passer pro 


+7 Ss mie , 
vincial legislatures and adm steres 


symone | NATIONAL UNION 
and BIRMINGHAM 


FIRE INSURANCE COMPANIES 


Claim Settlement 


\Mir. Moser makes seriou 


} 


regarding our claims d timer q 
tion PITTSBURGH mp p: PENNSYLVANIA 


Ile speaks ot “cissatist 








» resemblance to prot 
efficiency.” From = where 
Moser secure such a picture of tl « etticrent but it ) ) : ) Lhe statement is correct as 
operation of our claim depart make statements such ose mad but it should be qualified ! 
\pparently he did , lk t ly Moser withou ] in) Yes, there are three vovernment 


idjusting . Is, (Win ‘ gation mto. the nt yarages which repair government 





private 
used by private mnpani ind ( f mrt cars. Very few privately owned cars 
which are responsible fe andling itisfaction ; as oO mant were handled by these garages——and 

my government mst ut ! all aint Ww then only when other varayes could 
\pparently he did 1 al a area ai tee aera sll . wot teamdie thom. These tes ten 
and body shop operat: he - promptness or of metic general satisfaction with the worl 
heen responsible i pairing \lr Moser savs, ~ } (s,overn done mn such varayes Mr Moset 
t set-up a number of govern claims “photographs of one such 


vehicles thicnt 4 
It 1s admitted that s vi vy the ment-owned garages to mak repairs vara showed more than 100 cars 
claims department is not beer which was done by 


For March, 1950 





Saskatchewan Reply nued bill 


failed to do So. 
\gain 
photographs 


waiting to be serviced and repaired 


That is an 
The photograph 


never taken at any government « 


statement 


incorrect 
certainly ow 
erated garage because at no 

have so many cars been on hand <% 
lf Mr. Moser 


photograph he 


any of the 
had checked the 
would have received correct informa to 
It is possible the phot graph 


varages 


tion 
was taken at the Saskatchewan Gov 
ernment Insurance Office salvage 
depot at North Battleford and that 
the vehicles were “total wrecks” 
which were waiting to be scrapped 
had received 


a total loss 


The owners Ot Course 
their claim payments on e 
basis be fore the wrecks even got to M 


North 


sattleford 


nection 
savs there is no appeal. 
that this procedure is available for 
l ints and the office and yet over 


Payment for Repairs 
Mr. Moser 


garding government garages 
“Where 
paired im private 
had difficulty in 
from the Saskatchew 


Insurance Office 


labored t 


then comments, 
garages, own not 
getting pi 

in Governn 

Hence garage 

tl 


ers refused to release e cars 


the motorist paid the bill.” 
\gain Mr. Moser was 1 
ing tacts When g 
repairs to the 


iTave 
satis! tc it 1 
surance oftice and 

are paid promptly 
partment ha 


because the 


SUTATICE 
photographs be 
vehicles and says motorists in remote 
sections are 
waiting for the “government picture 
taker to arrive and give permission 
make 
made to facilitate settling of claims 
without delay. If 
idjusters or private firm adjusters 
ire not near the scene of an accident, 
arrangements are made to move the 
mage d vehicles and commence re 

s until adjusters can reach the 

11¢ 


r. Moser refers to a “referee” 


pont clan 
6000 collision claims have 
nd the office 
found it 


cars are r dled j 


1able settlements 


ial facts mixed up when he Another bill 


insurance office Any surplus remains in the fund 
It is nota “profit ” At the end of the 
third year of operation the Auto 
mobile Accident Insurance Act fund 
totaled over $1,000,000. This sur 
plus remains in the fund for the pur- 
pose of providing an emergency fund 
for a bad accident year and also to 
provide additional benefits to motor 


Mr. Moser deals with 
Ile speaks of the in- 
requirement _ that 


made of damaged 


othce 


“unreasonably delayed” 


ists, passengers and pedestrians. 
repairs.” Every effort is Briefly this is an outline of the 
\utomobile Accident Insurance Act, 
as in refuting claims made by Mr 
Moser the whole scope of the act 
has been covered. If more informa 
tion is desired it will gladly be pro 


\ ided. 


insurance office 


NEW YORK LEGISLATION 


SSEMBLYMAN WILLIAM 

MacKENZIE of New York 
has introduced a bill to increase thi 
automobile liability insurance limits 
been han- required by the state’s financial re 
oraclaimant has sponsibility law from $5,000/$10, 
refer a 000 to $10,000/$20,000. The bill is 


would ki 


yppointed as a final arbitrator in con 


and 
a fact 


claims 
It is 


with collision 


necessary to 
This 


government 


the referee 
that 


ce adjusters 


inderstood to have the backing of 
| 


the insurance department which re 
ports that just over half of the mx 
torists in the state already carry 
least $10,000/S820,000 


indicate 
were making 


‘ 


Moser certainly got his fi 


would enable 
1948 financial report 
“a prot 
» accident act of 

he Auto 

\ct pre 


in a separate fund 


mobile owners to purchase physi 
irom the «damage insurance as well as liability 
coverage through the state 
risk plan. The bill, introduced by 
\ssemblyman Satriale, has 
ferred to the 


S assigned 


been re 


insurance committee 








One knot 
is best for your 
automobile 


Anchor's AR" All-in-One" Policy 
covers Bodily Injury, Property Damage, 
Medical Payments, Comprehensive, ond 
Collision—everything your client needs 

it's your answer to increased earnings! 


-eeAnchor’s “all-in-one” policy has 
a unique deductible provision! 


Is full coverage collision expensive? “Knot so,” says Bos'n Dan. Anchor's 
“All-in-One” policy has a unique deductible provision! A deductible feature 
which can automatically become a full coverage contract 

COMPETITIVE? Ask Bos'n Dan who knows his ropes 

He says, “It ties your clients down.” Ask the agent or broker who knows 
his business. He'll tell you it takes an Anchor “‘All-in-One" Automobile 
policy * to hold the continued interest of buyers 

He says, “If you show him the ropes.” Here is a cumulative form, sur 
charge $1.00 regular rates for $25, $50, or $100, which automatically 
becomes a full coverage collision contract once the assured uses up his 
deductible amount in one or more accidents. Our cumulative provision is 
for the term of the contract rather than a deductible for each individual 
accident 

He says, “He'll string along with you.” Anchor's “All-in-One” 
Comprehensive policy ties up your policyholders tightly . 
they are exclusively yours 


* Written in all States where approved 


SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


i), ANCHOR CASUALTY COMPANY 


SAINT PAUL 4,.MINNESOTA 
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FARM LIABILITY CLAIMS - Il 


ROBERT R. COLLINS, 
arm Assistant Claims Manager, 
divided into the two cates Allied Mutual Casualty Company 
of public iF ] 1 n 
plover’s liability « 
were treated in tl 
Let us now proceed 
hability clam 
the common 
Phe majority 

require 


~imni 


plovees | rec lection 1 126 Pent 


Phus this is 0 lass « lust - ment 1O&, 190 At 
day which | 

ject to the « 

between master 

been said that 

numerous that 

jured workn 


rather thar 


, 
mployment 
tv incidental t 


insured ? 


Casual Farm Laborers 


\ workman ts 
simply becaus 
doing work on 
DeRoe, 202 
W. 221, 11 
fa sum 


For March, 1950 








tract reduced $5? Does 
Jones thus become an employee of 


\dams? Is he a borrowed servant ? 


Farm Claims price be 
in services, he actually paid Adams 
\dams instead of 
paid a flat 
sum and brings his own w but 
being short a man he ask \ ) believe the rule laid down by 


in cash. Suppose 


being paid by the hour is 


Subject to Control 


wa Supreme Court in constru 
third party 
der the doctrine of “Re spondeat 
stated that 


help and in turn 
towards a 


contract price liability 


stance, does Bre 
emplovee of ums and at m uperior,’” wherein they 


time is l an independer on he real test of whether a person is 
inother is whether, 
the injury inflicted, the 
subject to such per 
is igned to the work of n’'s control and could be = dis 


tractor servant ot 


tion be was 


helping Adams OW hired mat C1 t was 
Jone S 
helping 


lelping him for disobedience 
same unders See Miller vs. U 





NORTHWESTERN MUTUAL 
FIRE ASSOCIATION 


ORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


WASHINGTON ® 


°° HOME OFFICE * SEATTLE * 


New Yerk 
Vancouver, Canada 


Los Angeles 
San Francisco 


Dallas 
Salt Lake 


Chicago 


Portland Raleigh 











sey, 35 N. W. 

(N.S.) 973 
In the 

234 lowa 


I 


I 


2nd 584, 38 L.R.A. 


of Ganzhi 
12 N. W 


and 


rn us. Reep, 
(2d) 154, 
defendant were 
and the de 
plaintiff to 
ind help him 


Cant 
$95 
the uintiff 


neighboring farmers 


fendant re queste ds the 


over to his place 


\\ hile 


come 
they 
hoist 
up, the plaintitf was injured 


iN a pump were 


going 
Oo geta to repair 
Ison Phe 


court stated in 
' t ni 
m that the | 


Mamtitl 
r interloper and 


Was not 
that 
warranted in finding 
vant relationship 
plaintitt came the 
farm at the defendant's 
ursuant to an 
to render service 
consideration 


ind it Was 


vices 


sured and claim 
irtnership or en 

1 joint enterprise. Many 
| tenant situations today 


written 


ntracts 


killed out 
> contract in 
1 w 


ra was to 


1 mac hine Ty, the 


Best’s Fire and Casualty News 











tenant was to furnish all labor and 
the proceeds were to be divided 
equally This appeared to be a 
partnership arrangement and medi 
cal pavinent coverage Was det 

(on the other hand 
tion arose wherem the 
Ina tenant house, was pat 
wage, Was lowed CN 
i certain acreage 1 
landlord’s machinery tilling his 
own acreage, but was subject to call 
at all times for work on the main 
jarm. He did not participate 1 
increments of the main fa 
had no voice in its mat 
Our conclusion was that while work 
ing on the main farm he was an em 
plovee, but if he were hurt by the 
landlord’s machinery while working 


on the tenant's own acreage he would 


; 
| 


not be an employee in the course 


his employment 


Actionable Negligence Those years, with their trials and tribula- 
caeterminimns 


Aine a a tions, are now past. 


ship of master and 


ay 9 anne They leave us endowed with a more 
tor some actronatlile 


found © part of the employ complete knowledge of the bonding 
ses prenmene camer Saat) business and of this we are proud and 


comes mto the pietu 


age sacs me IE thankful for it entitles us to wear the 


ure of the employ pro ies authentic badge of a PIONEER. 


mamta a reasonably si Pp 





work, failure of the employer 
furnish reasonably safe tools or ap 
pliances, or failure to exercise 


reasonable care in selecting reason 


ably competent employees WESTERN SURETY COMPANY 
Phe which we fel . 


situation in \ 
] 


tirely justified as predicating ne; ONE OF AMERICA’S OLDEST BONDING COMPANIES 


gence on the part of the insured, 


one in which the insured had ac 175 West Jackson Blvd. Sioux Falls 21 West 10th Street 
quired a new and larger seat for Chicago, Iilinois South Dakota Kansos City 6, Mo. 


the tractor. Verv comfortable y but he 








failed to place mud guards between 





the new seat and the rear wheels 


‘ - } whil 1 ne 1 1 
Phe hired man while operating the ployee sustains an injury while at 
tractor got his leg caught between tempting 1 


4 ne to replace a pul belt or 


the seat and the wheel and lost his 
leg The seat had becon loose and 


np 
clean out a corn picker or otherwise ‘ the pro 
correct a piece of jammed or clogg | Visions } 


<men’s compensa- 
twisted and he was um equipment Recently in Colorado w tion act and that also the defense of 


“9 , he s . : 

leg: between the sea I wi had a situation arise wherein it ap ontributo eg] would be 
as to get off or even stop the tractor peared that normally the insured’s 
and his foot caught between the son who was operating tl ane Desnite 4 mmon law de 


spokes and was badly mangled would shut off the p: , however, we 

\ situation at the present time employee attempted to th felt that mplovec 1 acted on 
which is receiving a great deal of pulley belt on the combine From — the umption that the insured’s son 
national farm safety publicity is the briefs submitted to us by Colorado would shut off th wer as he usu- 
situation where the farm hand or em- counsel it was felt that the commor 


n 
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Covered by water... 
but not by insurance 


Automatic sprinkler systems have proved 
invaluable in extinguishing fires, but the 
piping and sprinkler heads can be acci- 
dentally broken. Thus, like the chance of 
automobiles or aircraft crashing into the 
property, an additional hazard is created 
for owners and tenants of sprinkler- 
equipped buildings — the hazard of dam- 
age by water. Thus, also, an opportunity 
is presented for agents and brokers to 
increase earnings by selling Sprinkler 
Leakage Insurance. 

The simple Sprinkler Leakage policy 
covers damage by the collapse of a sprin- 
kler tank as well as by leakage of the sys- 
tem. It also covers damage from amy auto- 
matic sprinkler system — whether goods 


are on the premises of the insured or not. 

Check to see how many of your clients 
are still without Sprinkler Leakage Insur- 
ance... you'll find it profitable. Don’t 
hesitate to call on your local Fire Associa- 
tion or Reliance field representative for 
help and information. As always, he stands 
ready to serve you. 

Head Offices, 401 Walnut St., Philadel- 
phia 6, Pa. Branches in Atlanta, Chicago, 
Dallas, New York, San Francisco, Toron- 
to. Claims and Settling Agents Through- 
out The World. 


Fire Association 


RJ Reliance 


INSURANCE COMPANIES OF PHILADELPHIA 


NCE 1817 r 
Symbols of Sacuriy \ 
sit asia 








Help Yourself to 


EXT to the 

probably the truest proverb 

that is the 

one we hear frequently and to which 

we pay little attention: “God helps 
those who help themselves.” 

The se are 


golden rule, 


Was ever uttered 


the challenges which 


every salesman must meet 
1. To prove himself a salesman 
& 10 


month 


himself, as 
he tter 


prove every 


goes by, a sale sian 


than he was the month before 


You Think You Think 


Ilere are some hints on moving 
up! The hardest thing in the world 
Prob 


occasionally 


to do is to get people to think 
thought 
think 


ably vou have 


and you may vou think more 


than you do. To sit down in a room 


without anybody around and 
put your mind to 
think it all the way 
that hard work? It 


Just to go into action 


just 
something and 
through isn't 
is much easier 

iv the degree 
to which you do think will vou very 
nearly be able 


for after all 


to measure vour ste 


cess, there is an 


aris 


tocracy The people vho think are 
very few in number 


We are 


and get 


inclined to go to school 
and 


Ieduea 


a degree from college, 


then sav we are educated 


tion and gomg to college are not 


the same thing. College is merely 
pulling the curtain aside to show vou 


could 


Education is dynamic 


how you educate vourselt 


It moves 


forward ... it never stands still 
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NEIL M. MATHEWS 


Vice President, The Farm Journal 


You 


you are always in the process o 


never have acquired it 
getting it 

How many books have you read 
that have built up your background 
in the last two or three What 
other reading do What 
have you done about increasing vour 
Have 
thing about your public speaking ? 
What do you do with your spare 
time? 


vears ¢ 
you da? 
done any 


vocabulary ? you 


Compile a list of books you would 
like to Start 


read something in it every day 


and 
You 
will be surprised how much you will 
(;et the dic 


very time you come 


read with one 


read in a vear 
habit 
word 


have 
tronary 
to a which 


you cannot accu 


Better hurry or your sales will scurry 


Nee hae eres Piers 


GLANTS 


from other Fields 


Success! 


rately detine, look 
part of you 
Do cre 
torget to 
SVbnonvienis 
Is you can find to « 
] 


ame meaning oO a aitterent 


wor 


<press 


| meanmny 


wind ble: uld be breeze, 
] 


gale, 


typhoon, hurricane, 


whirlwind, twister 


ture 1s conveyed by each 


cabulary is in portant because 


mits you to paint for the listener the 


identical picture you see with 


mind; that is, if you have 


l 
mind. Jearn to form cleat 


in your mind. Then learn 


mut them just 
s ile sin insl Ip 


Listening Is Important 








Sales Slants—Continued buy, you have won the thing you Always have something to pass 
want. You want orders, not vic- along to your prospect. Read busi 
questions or throw out a leading _ tories. ness papers regularly. Write per 
statement only when he has paused. sonal letters whenever you can. You 
Most gegen will sell themselves One More Objection can't ’ ll on every prospect 
if given the chance; that is, if you quently as vou would like — but 
lead them to the proper conclusions \ man who wants to do business can keep alive in his thought 
The surest way to build up re- with you will need only one good 
sistance is to meet an objection head reason. A man who doesn't always ie th 


on. No one likes to be proved can find one more objection 


» 
r¢ 


MOSITIVE not negative We al 

t gloom peddler li you cat 
ing, keep quiet. The 

, 

wrong. Concede a man as many Beware the red herrings. Find 


wints as will satisfy his ego. Just out the real reason why you are not on f , /. a. Tr 
! ; wre. If you can't offer a workable 


substitute, it is better 


fellow who is always against is 


so long as you reach agreement on getting a man’s business, not the 


, ; | ri] ke h s 1e uses to throw t 
the one point that will make him _ reasons he uses to throw at you down what already exists 


win tgi! ~ se sro —— Don't be misguided nto 
hat you woul 
of the good 


like them a bit. Your 


and their fathers led ; tough fit 

() compared to yours 
© . 28 Sut up tront with the engineer and 
look up the track toward the place 


rome no 


deserve the best in protection ‘°"' 5°" 


form looking 


2 ] 
ES passed, 


| 
Believe In 

working for, its polic , Its manage 

ment, its people Don't whisper 


it behind its back. Don 


~ a 
ee 





Criticism Is Opportunity 


Every criticis 


Lame RLn 





The United States headquarters of the worldwide Lon- 
don & Lancashire Group is the home of sound insurance 


and friendly service. 


The Companies of The London & Lancashire Group are 


ollering complete service in Casualty and Fire Insurance. 


4, tHe London & Lancashire 
er GROUP 


LONDON & 
LANCASHIRE THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD, @ ORIENT INSURANCE COM 


_ GROUP PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID, © SAFEGUARD INSURANCE 
= — COMPANY OF NEW YORK . STANDARD MARINE INSURANCE COMPANY, LTD. 


(Fire Department) 7 LONDON & LANCASHIRE INDEMNITY SMPANY OF AMERICA 
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reinsurance 


An Employer's contract 
is more than a mere 
bulwark against dollar 
losses. It is an invest- 
ment in underwriting 
equipment and it estab- 
lishes our every-day 
readiness to contribute 
whatever we can to pro- 
gressive and profitable 
underwriting procedure. 





Employers Reinsurance Corporation 
KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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READY NOW! 
the new 


Now! 1950-1951 
edition 
Is the Time to Order 


the new 


BEST’S SAFETY 
DIRECTORY 


PROFUSELY ILLUSTRATED—IN MULTI-COLOR 


Here is everything new in protective devices . . . and 
everything standard, too . . . all the best, tested ways to 
safeguard life, limb, health and property! 


WHAT, WHEN, WHERE, HOW 
BEST’S SAFETY DIRECTORY (1950-1951) is the only 


up-to-minute directory-manual-encyclopedia-index-catalog 
in the entire safety field. Profusely illustrated, with many 
color plates. Shows you 


WHAT safety devices to use 
WHEN to use them 
WHERE they are used 
HOW to get them 


Jn the NEW edition— 
EFFECTIVE NEW METHODS AND DEVICES the 


It’s two years since the last Directory! And safety products and 

protective techniques have multiplied—both in number and eff- . 
ciency. As a result, your new Directory is vastly revised and backbone & basis 
enlarged. 


COMPLETELY NEW SECTIONS ... of every 


. . . like Burglary Prevention and 


EVERY SUBJECT EXPANDED... 


. some as much as 300%. 





safety program 








TO: Best’s Safety Directory, Alfred M. Best Company, Inc., 
75 Fulton Street, New York City 7 


copies of the 1950-1951 SAFETY DIRECTORY. 


(1) Send complete information and quantity prices. 


Mail Coupon 
Today! 


(Edition limited to 1 printing) 


Single Copies —$5.00 
ee rates <a con 
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FIRE PROTECTION © 
IN INDUSTRY © ON'THE HIGHWAY © IN THE HOME Manian 








FIREPROOFING CEMENT 


EKAMS 


equipment 


other industrial 
made of 


lightweight 


and 
steel can 
now be given a 
protective coating to keep them from 
collapsing in the event of fire. Al- 
though steel usually is regarded as 
fireproof by the public, 


engineering tests have shown that it 


general 


may crumple after only 15 minutes 
of exposure to an intensely hot blaze 
if uncoated 

The Eagle-Picher Company has 
announced that tests of its fireproof- 
ing cement have been completed by 
the Underwriters’ Laboratories, Inc. 
The material rated by the 
laboratories and listed by them for 


was 


re-examination service 

When applied in a layer only an 
inch and three-quarters thick the 
cement will retard the effect of great 
heat for three hours. The makers of 
the product point out that its gen 
eral usage would mean that twisted 
masses of steel supports, distorted 
from their original positions by heat, 
need be an inevitable, 


no longer 


DAY my daughter, who is 7 
years old, started to school as 
usual. She wore a dark blue dress 


with a collar. She had 
black shoes and wore blue gloves. 


white on 
Her cocker spaniel, whose name is 
Coot, sat on the front porch and 
whined his canine belief in the folly 
of education as she waved good-bye 
and started off to the hall of learning. 

Tonight we talked about 
She told me about the girl who sits 
in front of her, the girl with the 


school. 


yellow curls, and the boy across the 
aisle who makes funny faces. She 
told me about her teacher, who has 
eves in the back of her head, and 
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costly aftermath of plant fires. 
The protective cement has only a 

fraction of the weight of most other 

materials used in the past for this 


of fireproofing, the company 
troweled 
Cost of 


type 
asserts, and can be easily 
on without the use of forms 
the treatment is estimated at as much 
as one-fourth less than the methods 
\ further 


advantage claimed for the material 


now most commonly used 


spalling or 
this 
even under high pressure fire hose 


is the ability to resist 


crumbling. It retains ability 


AN OPEN LETTER 


about the trees in the school yard, 
and about the big girl who doesn’t 
believe in Santa Claus. We talked 
about a lot of things—tremendously 
vital—unimportant things ; and then 
we studied spelling, reading, arith 


metic-—and then to bed 


She’s back there now—back in the 
nursery sound asleep with “Princess 
Elizabeth” (that’s a doll) cuddled in 
her right arm. 


You guys 
would you? You see, I’m her daddy 
When her doll is broken or her finger 
is cut or her head gets bumped, | 
but when she starts to 


wouldn't hurt her, 


can fix it 


streams if an outer coating of hardet 
material is applied as recommended 
ut the 
ness for the fireprooting procedure ts 


One main fields of useful- 


expected to be in chemical plants, 
other [ 
where €x- 


oil and 
industrial 
posed steelwork is part of the struc- 


refineries, types ol 


installations 


ture 
When put up during the steel 
shortage of World War IIL such 


buildings often have a lower struc 
tural strength than would be the case 
under normal building conditions, 
Thus _ they strong 
enough to support the added weight 


otten are not 
of large quantities of heavy building 


material used in the past to cover 
steel. 
to make it possible to protect against 


the effects of fire on all parts of a 


The new product is designed 


structure without adding a prohibi- 

tive amount of weight. 

he makers of the product point 
also that it be 

small or as desired to 


out can applied to 
areas, 


to plant 


large 


accommodate ope rations 


school, when she walks acToss the 
street, then she’s in your hands 

kid 
a’ deer and darts about like a chip 
munk. She 
swim and hike with me on 
But I can't be 


I have to work to pay 


She's a nice She can run like 
likes to ride horses and 
Sunday 
afternoons with her 
all the time ; 
for her clothes and her 
So, please help me look out for her 


education 


lease drive slowly past the school 


and intersections and pleas« re 


member that children run from be 
hind parked cars 


Please don’t run over my littl 
girl 
(Signed) A Father 
83 





Take the Long View—from page 43 


The moral is not that loss and 
underwriting ratios are to be ignored 
but that the greatest caution is re 
quired in translating them into 
standards for judging the adequacy 
and the reasonableness of premiums. 
One elementary precaution, not al- 
ways observed, is to express these 
ratios in terms of earned and not 
written Blanchard re 
that for 1938- 
rising premium 
reported on the 
written-paid basis have to be 
justed upward 6 per cent to show the 


premiums. 
ports for example 
1942, a period of 
volume, loss ratios 
ad- 
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NEW YORK 





American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of | 
New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 





| 
Corroon & Reynolds 
Inc. 
MANAGER | 
92 William Street, New York 


femsLosses paid exceed Three Hundred Fifty Million Dollars—! 


true liabilities of the insurer on the 
earned-incurred A reverse 
distortion will result unless written- 
paid data are adjusted when pre- 
mium volume For this 
reason the loss ratio figures 1 have 
quoted (Best) are on the earned- 


basis. 


declines. 


incurred basis. 

these adjustments 
is one to allow for the 
tremendous backlog of potential 
claims that has been accumulated in 
the last decade and a half? Not only 
has this period been of unprecedented 
length, with a direct effect on the 
size of the backlog; this expansion 
of business has been accompanied 


Assuming 
made, how 




















and in part accomplished by a wide- 
spread liberalization of policy pro- 
visions and a general relaxation of 
underwriting controls without cor 
Increase Of premium. 
the i 
and even a 
deferred and 

reflected in 


responding 
The 
important 
source ol 
ability, not 


result is creation of an 
dangerous 
hidden hi 
loss ratio 
figures when times are good and jobs 
are better than benefits, but bound 
to show up in the number and size 


of claims when the tide turns 


Two Important Conclusions 


the lack of 


responsibility of companies that have 


One may deplore 
so soon forgotten the lessons in 1929 


and their good intentions of the 
following decade, but two important 
One is that the 


profitable underwriting results of the 


conclusions remain. 


lush years do not prove very much 
the 
adequacy of the premium level. In 


about reasonableness or the 
this case the burden is on those who 
assume that since we have been up 
[ sh ill 


tor 
never again go down. The other is 


more than a decade we 
that the business can hardly expect 
to go on through year after year of 
high underwriting profits and expect 
the public or the commissioners to 
patie ntly wait and see. 

An 
profit 


stock underwriting 


1939-1948 


average 
for the 
(round numbers) of 14 per cent for 


decade 


accident insurance and of 8 per cent 
for unsegregated accident and health 


experience (there was even a small 


proht for health insurance) makes 
an aggregate deferred liability—or 
redundant premium  charge—that 
totals over one hundred and forty 


million dollars. Mutual results were 


equally favorable. [Exact compari- 
sons are never possible and under 
writing results must be judged, not 
for any period arbitrarily chosen but 
and health 
the 


same time it is of some significance 


for a cycle of accident 


underwriting experience; at 
to recall that the corresponding stock 
underwriting for the 1929 
1938 decade were 1.3 per cent profit 
for accident, 2.2 per cent profit for 

and _ health, 
and 2.5 per for health 
Here, at least as far as the first two 
categories are concerned, the burden 


s 


ratios 


unsegregated accident 


loss 


cent 


would seem to be on those who ask 
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us to wait and see. That is, the look 
the industry takes must be long but 
it should be subject to some sort of 
statute of limitations. 


What are the Possibilities 


these 


long 


the need for, and 
formidable to, the 
look, what are the possibilities? A 
realistic solution must take into ac 
count, although it cannot leave un- 
disturbed, all the factors in the situa- 
tion, and here the burden is on him 
Reforms 


(riven 
obstacles 


who proposes innovations 


already under will do some- 
thing to clarify the important distinc- 
current and ultimate 
experience indications. Here it 
seems the burden definitely is on him 
who argues that underwriting rec- 


way 


tion between 


ords on the earned-incurred basis are 
neither necessary nor practicable. 
There is that the 
business is considering the possibil- 
ities of substituting the pure premium 
for the loss ratio method of making 
premiums. The pure premiums is 
by far the sounder approach to rate- 
making for two reasons. Premiums 
on this basis are the result of com- 


less evidence 


paring losses with exposure units 
such as each $25 unit of weekly 
indemnity : they are recalculated each 
time, as it were, from the ground up; 
loss ratio premiums on the other 
hand are simply periodical adjust 
ments of an existing rate structure 
assumed at some earlier day to have 
been correct. As an index of insur- 
ance costs the advantage is entirely 
with the pure premium method. This 
method incidentally is essential for 
the long look for another reason: it 
provides a much more satisfactory 
basis for determining the member- 
ship of classifications, and thus for 
determining whether loss costs are 
allocated equitably among policy- 
holder groups. 

Neither of these suggestions, how- 
ever, really meets the issue presented 
by this awkward conjunction of a 
long term contract running over 
cycles of uneven underwriting ex- 
perience and a fixed premium. The 
problem is one essentially of assur- 
ing that, for a period regarded as 
reasonable for all interests, there be 
a reasonable conformity between 
premium and insurance cost. The 
situation of the accident and health 
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FIRE - AUTO - MARINE - CASUALTY 


Standard of Detroit Group 
of 


Insurance Companies 


* 


Standard Accident Insurance Co., Detroit 
Planet Insurance Company, Detroit 


Pilot Insurance Company, Toronto 
xe 


Home Office 
640 Temple Ave., Detroit 32, Michigan 
STANDARD SERVICE SATISFIES ........ SINCE 1884 


* FIDELITY - SURETY - AVIATION 








rate-maker, as we have said, is 
unique, so that there are no pre- 
cedents in other lines that he can 
apply directly. The long-term con- 
tract of the life company is manage- 
able, entirely apart from such ad- 
justment devices as the participating 
contract, primarily because of the 
relative stability of its loss experi- 
ence. On the other hand, insurances 
with wide fluctuations in loss ex- 
perience, workmen’s compensation 
for example, compensate for this by 
frequent revisions of the rate level. 


One approach to the special prob- 
lem of the accident and health rate- 
maker that might repay exploration 
is a middle ground between the life 
insurance and _ casualty-property 
techniques. Instead of attempting to 
average costs for the entire life of 
the contract (or to a late age such 
as 55 or 60) premiums would be 
based on average costs for a period 
corresponding to the typical cycle 
of loss experience. It would be most 
practicable to join with this limited 


{Continued on the next page) 








ATE ~> . 
Ph Rae te 


= 


Right down the 
MIDDLE 


of the road 


(Facts important to you 
and your assured) 


PACIFIC NATIONAL is big 
enough for unquestioned sound- 
ness and nationwide facilities, 
yet small enough for fast, flexible 
service. It is o/d enough for mature 
experience, yet young enough 
for progressive outlook. No 
extremes! 


Take the “happy medium" 
—writeitin... 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
EASTERN DEPARTMENT + PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT + ATLANTA 
OFFICES IN PRINCIPAL CITIES 
COAST TO COAST 
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Take the Long View—Continued 


experience base, revision of the rate 
level at corresponding intervals, that 
is, every 8 years if the accident and 
health experience cycle is 8, every 
12 years if the experience period ts 
12. (A closer correlation between 
costs and premiums could — be 
achieved by annual premium revi 
sions but this would clearly be unde- 
sirable. ) 

| am not suggesting that this 
change would be a simple one; a 
dozen technical problems will occur 
to the reader that would first have to 
be settled 
that the suggestion is entirely un 


Closer study may show 
feasible. The gains, however, would 
be considerable. The home office 
would achieve a degree of control 


over rate levels it does not now 
have, and at the same time, since I 
should suppose that the premium 
structure would retain a relatively 
high degree of stability, marketing 
minimum 


disadvantages would be 


Participation 


One other possibility, that could 
be combined with that just discus- 
sed, would be to make wider use in 
accident and health insurance of the 
principle of participating insurance 
Chis has of course been a traditional 
device of mutual life and casualty 
companies for equating insurance 
cost and premium, but only slight 
use is made of it in accident and 
health. Of the 60 mutuals writing 
accident and health reported in 
Best's 1949 Casualty Report it is 
surprising to find that in 1948 only 
10 paid dividends on this business 
Of the remaining 50, 48 paid no 
dividends on this line (although 
some paid on other lines) in any of 
the 5 vears ending 1949, and this 
despite the fact that the great ma 
jority enjoyed consistently favorable 
expe rience 
legal 


Chere appears to be no 


reason why stock companies also 
could not, as for some time they have 
been doing in workmen's compensa 
tion, make use 
The amount of the return 


of participating pre 
miums 
would have to be determined on the 
basis of experience for the same 
period as that used for rate-making 
Joined with periodic premium re 
computations covering the experi 
cycle, the 


ence for an experience 


function of the participating plan 
would be somewhat different from 
that in mutual insurance; if this 
would make the step more palatable, 
premium returns could even be given 
a different name. This would be a 
far sounder procedure for equating 
insurance cost and premium than the 
present general practice of letting 
premium stand and attempting to 
adjust policy coverage to fit it 


Take Life as a Pattern 


Nobody including the author be 
lieves that the whole solution to the 
problem lies in the adoption of new 
techniques or formulae. Its con 
stituents are too complex, too 
changeable and too intangible to make 
any single or simple remedy the 
answer. The more one considers the 
problem the more certain it seems 
that the answer lies not so much in 
mechanics as in attitude. You are 
selling a long term contract; you 
should take for your pattern, as 
nearly as you can, that other busi 
ness with long term obligations, life 
insurance. I realize that this is a 
counsel of perfection, and that as 
long as men do not take their chance 
of disability as seriously as they take 
that of death, for this entirely apart 
from all other reasons, accident and 
health underwriters will have to act 
accordingly. At the same time, you 
have advantages that even the life 
companies do not enjoy; you are in 
much closer touch with your policy 
holders and for every chance the life 
man has to prove his contract pays 
off you have several; when you pay 
your typical claim you pay it to a 
living person and the gratitude of a 
living person is much more substan- 
tial than the gratitude of a widow 

The best hope of your business for 
public understanding and in turn 
public support I am convinced lies 
in your ability to convince the aver 
age man that your contracts are 
fairly drawn, that you pay claims as 
gladly as you collect premiums, that 
your administrative and selling costs 
are reasonable and that differences 
in premiums for policyholder groups 
are justified by differences in cost. 
Once convinced on these points, he 
and his representatives in legislature 
and the 
be much less interested in premium 


commissioner's chair will 
levels as such and so much the more 
inclined also to take the long look 
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The following questions and answers are from the examination for 
the course in Fire Insurance given agents and brokers at the School 
of Insurance of the Insurance Society of New York. Additional ques- 
tions on this subject appeared in our February issue. 


8. Who would be a good prospect 
for leaschold 
How would you ex plain this cover 


interest imsurance 
age to your client 

A good prospect for leasehold 
interest insurance would be a tenant 
who term lease 
which was signed before an increase 
of property value the 
tenant's neighborhood, perhaps be 


possesses a long 


occurred in 
rail 


I would explain to 
the client that his lease would prob 


cause of the erection of a new 


road terminal. 


ably be cancelled by the owner in 
the event of a fire to the 
building. If the client tried to rent 
a new location, he would find rents 


serious 


much higher than what he is paying 
Chis ditfer 
be covered by 
T he 
amount of the policy would decrease 
every month by a certain monthly 
interest value and the premium is 
based on the average amount over 
the term of the policy. 


under his present lease 
ence in rents could 


leasehold interest insurance 


9, Explain the following (fire) 
(a) Waiver 
(b) Insurable interest 
(c) Material 
(d) Automati 


misstatement 
reinstatement of 
loss 

(a) Waiver is the voluntary 
relinquishment of a known right. A 
waiver of a provision in the fire 
policy can only be made in writing 
and only if it is a provision which 
the policy not from 


does prevent 


heing waived. No action by a com 
pany in an appraisal or examination 
at the time of a loss constitutes a 
waiver. 
(b) 
interest in 
suffer a 
damage to the property 


\ person has an insurable 
a property if he would 
because of 


If an in 


loss 


financial 
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sured does not have an insurable 
interest in the property, the policy 
is void 

\ misstatement is material 
if an underwriter 
clined the risk or charged a higher 
premium if the statement had not 


A material misstatement 


(c) 


would have de 


been made. 
voids the policy. 

(d) 
of the policy is 


If a loss occurs, the amount 
reduced by the 

\ pro-rata ad 
ditional premium is charged to in 
crease the policy to the 
amount. In most forms there is a 
clause which under 
$100 will be reinstated automatically 
without charge 


amount of the loss 
original 


losses 


says all 


10. Aman has a $5,000 fire policy 
The term ts three years 
(a) If the extended 
endorsement subsequently at 
tached, how would the premium be 
computed ? 
(b) May the extended coverage 
endorsement be attached for only one 


coverage 


vear? 
The 


computed pro rata of the three-year 


(a) premium would be 


term extended [ 
the date of 
dorsement to the expiration date of 


rate trom 


attachment of 


coverage 


the en 


the policy 
(b) 


dorsement must be attached for the 


\n extended coverage en 


remaining term of the policy \n 
extended coverage endorsement may 
not be cancelled without cancelling 
the policy to which it was attached 
\ policy for 
which 


covering a dwelling 


extended coverage was in 
effect less than 45 days is an excep 
tion 

11 fa) What is 


occupancy?” 


meant 


(b) What ts meant 
y?” 
fc) How 


pancy” or 


long may “unoccu 
“vacancy” exist before the 
fire polt Vy 1s suspended Z 

A building is unoccupied 
when there is nobody, tenant or 


(a) 


owner, using the building. 

(b) A building is vacant when 
there is no use of the building and 
there is also no furniture, fixtures, or 
machinery in the building. 

(c) The standard fire policy is 
suspended if 
pied or vacant for more than 60 
Most New York 
State forms waive this provision. 

12. What policy or 
the insured have 


ered for the following 


a building is unoccu- 
consecutive days. 
clause must 
in order to be cov- 
(a) Damage caused by smoke 
from automatic oil burner? 

(b) Damage to an incompleted 
building covering the builder? 

(c) Damage to meats in stor 
age in the event of lac 
tion due toa fire , 
Extended 


k of refrigera 
(a) coverage en 
dorsement #4 covers this peril only 
if the 
chimney by 


connected to a 
\ smoke 


cover the 


burner is 
a smoke pipe 
damage policy will also 
loss 

(b) A builder’s — risk 


( Actual amount on reporting form) 


policy 


loss and 


(c) Consequential 
damage assumption clause for cold 
storage warehouse 


4? 


13. What kind of insurance would 
you recommend for 

a) Loss of profits for finished 
merchandise 


ment or sale 


ready for packing, ship 


bh) Loss of profits by 
while 


mann 


fucturer of merchandise being 


worked on 
















IMPARTIAL VALUATIONS 
of 
INDUSTRIAL and COMMERCIAL 
PROPERTY 
Forty years of factual appraisal service to 


America’s more conservative business insti- 
tutions. District offices in principal cities. 


The |loyd-Thomas Co. 
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FINANCIAL STATEMENT, DECEMBER 31, 1949 





ASSETS 

Cash on Hand and in Banks...............0.. $ 352,003.03 
l S. Government Bonds at | Notes eeoccsececs 5 443,567.28 
ther Bonds ON NWOtes. «0.020 scca ccdvsecsex 1,470,279.24 
Stocks. .... ; Sicha Iaith bei nc Fait lida eis 6,118,320.00 
Net Reinsurance Balances Receivable......... 941,313.96 
Ocher Adeittted Assets.ccc cc idecciivscceecs , 155,883.10 

Total Admitted Assets.......... 214.481,366.61 

LIABILITIES 

Reserve for Unearned Premiums............. 2 3.953, 448.96 
Reserve for Losses and Adjustment Expenses. . 1,528,172.88 
Reserve for All Other Liabilities. . “ate 1,060,903 .29 
Voluntary Reserve — for Savane changes 

in security prices......... 1,289,583.20 
SRR sic PE ales exc a le oeee meee oe 1,530,000.00 
NN tra ie a cd eh 5,119.258.28 

OME casos sidan 214.481,366.61 


POLICYHOLDERS SURPLUS |. . $7,938,841.48 


ROBERT G. CLARKE, PRESIDENT 


99 JOHN STREET NEW YORK 7, N.Y 














Quiz of the Month—Continued 


(a) Profits and commissions 
insurance. Use and occupancy in 
surance for manufacturers does not 
cover finished stock. 

(b) Business interruption in 
surance, Form A or Form H 
Manufacturing forms cover loss of 
profits for 30 days caused by damage 
to stock in process 
14. Hlow may an insured dé 


PLE hox his fire wsurance rate 1s 


made up How does the broker 
obtain the information? How does 
the broker obtain a reduction in the 
rate? IWWhat are the broker's duties 


in this connection? 

\n insured may determine how 
his insurance rate is made up by ask 
ing the New York Fire Insurance 
Rating Organization for a copy of 
the schedule for his property This 
schedule can be sent to the broker if 
the insured authorizes the rating 
bureau to send the broker a schedule 
as his insurance representative 
Only one copy of a schedule is al 
lowed out at atime. The broker goes 
over the schedule with the rating 
bureau in order to find out the cause 
for the various items on the schedule 
He then has a competent insurance 
engineer inspect the property. The 
engineer will recommend ways in 
which the rate may be reduced. The 
broker asks the insured to carry out 
the recommendations. When this 
has been done, the broker asks the 
rating organization to re-inspect the 
property \fter the inspection, a 
new schedule will be made out in 
cluding the improvements, and a 
new rate will then be published. It 
is the broker’s duty to obtain as low 
a rate as possible for the client 
This is in order to save his client 
money, reduce fire loss, and to be 
able to compete with the services of 
other brokers 

15. How soon after the filing of 
an acceptable proof of loss is thé 
company required to tender pay 
ment? 

The company is required to 
tender payment within 60 days after 
the filing of an acceptable proof of 
loss by the insured. As a matter of 
practice, most companies pay a loss 
immediately after an amount is 
agreed upon and a proof of loss is 
filed 


Best’s Fire and Casualty News 

















WHAT IS A COMMISSION 
FOR? 


Il) you ever leave a client's 
home or office, full of the satis 
faction that goes with a job well 


done, proud to be an insurance 


agent? Of course you have. But 
have you ever, in similar circum 
stances, happily reflected in this 


wise: “Oh boy, I've just made four 
dollars and 
whatever the amount of the commis 


teen sixty cents,” or 
sion might be? 
after one or two of your first suc- 
cessful sales efforts, but it’s a safe 


Perhaps you did, 


bet that you haven't kidded yourself 
like that since you became an ex- 
perienced local agent. 

What 
for? You'll get as many answers to 
that question as there are points of 
view. Here are a few attempts 

“For selling the policy.” 


is an agent's commission 


“For getting business for the com 
pany.” 

“For signing his name.” 

“For finding a need for insurance, 
for creating a demand and providing 
protection.” 

“For being a middle-man.” 

\nd so the go, all true 
enough, in part, but none of them 


answers 


coming anywhere near to telling the 
whole story, the whole truth 


Selling Only a Small Part 


The agent does get paid for selling 
only a part of 
his work ts in selling alone. He does 


policies, but small 
get business for his companies, and 
they recognize him as _ their 
medium for contact with the insuring 
public. He 


thereby changing a policy form from 


sole 


does sign his name, 
a scrap of paper into a living legal 
document, but name-signing alone 
warrants—and reward 

The agent, in the course of his 
daily work does constantly seek out 
needs for insurance. He does create 
a demand by making the need ob- 


gets—scant 


vious and lack of protection disquiet 
ing. He creates demand and pro- 
vides proper protection at the same 
time by skillful tailoring of insurance 
coverage to need. 

For all of and 
many more that precede the actual 
sale of a policy, the agent is paid a 
customarily set as a 


these functions, 


commission, 
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m ° A 


percentage of the premium involved. 

Sut that isn’t all. He hasn't “made” 
that money yet. His work is just 
begun. 

For the company, the agent does 
more than sell a pt licy. He also does 
much of the work of rating, writing 
and issuing the contract, and the 
good agent does some underwriting 
loss prevention work as well. 
The agent assumes the credit risk. 


and 


lhe good agent 1s a good collector, 
for no policy is sold until it is paid 
for, and the agent knows that all 
parties lose when insurance is voided 
fur non-payment. 

Phroughout the life of the con- 
tract, as well as before, the agent is 
the vital link between the company 


and the insured. No matter how 
many calls for service he answers, 
his commission—which some folks 


think he got for selling only—re 
mains unchanged. When loss comes, 
the agent works harder for his client 
than he ever worked to make the sale 
in the first place Does he get a 
percentage of the claim 
Ot course not. 


payment? 


The agent maintains an office, con 
veniently located, open to all during 
normal hours, and 
longer, with skilled help for clients 
and public. He himself is on call 
around the clock, and the knowledge 
he has developed from years of study 
and work is freely available. Does 
he charge by the hour? Of course 
not. 


business often 


These are only a few of the things, 
then, that an agent’s commission is 
for. Phey should help to show, too, 
that no commission is ever “made” 
at once, on a transaction 
However big or small a particular 
commission 


single 
S 


agent is 


may be, the 
working for it, and earning it as 
long as he continues to be an insur- 
well worth his hire. 

Bullet 


ance agent 


Massachusetts Agency 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 











N. C. BOND RATE 
REDUCTION 
HE North Carolina Insurance 
Department has approved a re- 
duction averaging 1624% filed by 
The Surety Association of America 
on gasoline tax bonds. Premiums 
on this class of bonds which guar- 
antee the payment of state gasoline 
taxes have amounted to about $20,- 
QUO a year. ‘ 


WHO LAUGHS LAST 


YHORTLY after the spectacular 
sJhold-up of Brink’s Inc., in 
Boston, The Employers’ Group ran 
full page advertisements in the Bos- 
ton papers and in Time magazine 
which reached a high point in good 


public relations. Headlined, “Who 
laughs Last” the copy developed 
the theme that such a robbery, or 


any robbery, was no laughing matter, 


that there is nothing funny about 
crime and that it is the people, not 
the insurance companies, who pay 
the cost. “As long as we take it 
lightly, crime will think lightly of 
us \s long as we joke about 


criminals, they'll surely make fools 
of us serious about it. 
Let’s tighten up our fists Let's 
drive out of our troubled existence 
the last trace of crime. 
Then we can afford to laugh,” con- 
cluded the 

Recognizing the unselfishness of 


Let's get 


cancerous 
advertisement. 


the advertisement (Employers’ was 
response to the 
\ letter 
of commendation was received from 


not on the line), 


advertisement was prompt. 


the governor, te achers read the copy 
to their students, other insurance 
companies posted it on their bulletin 
boards and it received mention in 
the editorial columns of the papers 


\ postal clerk wrote, “This is the 


best ad I have ever read . it ex 
plained the background to insur 
ance.” lo date there have been 


requests for nearly 50,000 reprints 
including some from organizations 
such as the Society for the Preven 
tion of Crime 

The net result of the advertisement 
will, at the least, include the benefit 
of increased public good will, not 
only for The Employers’ Group but 
for the industry as a whole. 
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TEN QUALIFICATIONS 


ISTED below are ten qualifica- 
wa which make an <¢ 

cesstul. They are not necessarily in 

Check them 

unequivocably 


igent suc 


orde r ao nnportance 


over If vou can 


place “ves” in front of each one you 


should have a very good chance t 


succeed 


] Have 


you a thorough knowledge 


of the insurance business 

2. Are you enthusiastic 

3. Do you work hard and _ svs 
tematically ¥ 

} \re vou determined to succeed 


5. Do you like meeting peopl 


6. Have you confidence in yours self 


and what 


you are selling 
4. Have you a good memory fo1 
faces and names 


ou practice tact and cour 


8. Do \ 

tesv £ 
9. Is your appearance neat and 
clean so as to inspire confidence 


10 Have 


verance f 
adian | Service Ind ty 


THE MISSING 74 


you courage and perse 


\ check 


records shows 


NLY 1 out of 75 
underwriting 


that to be an average number of 


dwelling policies sold with additional 
living expense insurance added. It 
seems such a shame, because there 


shouldn’t be any form of insurances 


easier to sell and nen the 
risk of having 74 possibly dissatis 
fied policy] ders yee lye t bi 
worry to an agent 

True, the premiums are tiny 


tremendous, 


but the protectior 


and policvholders will appreciate an 


opportunity to learn about it. It’s 
good business added premium 
income, added confidence n the 


agency, and added protection for its 
policvhold 
ae 
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TSELLING TI 


om the HOME 


A PRECIOUS ASSET 


VIERY successful business, of 
Bie }« Tinanence, has 
upon the friendship of its patrons 
for it. It could not 
that were not true 


been built 


long survive if 


In these days of 


intense, ceaseless competition, to 


take such friendship and patronage 
Jor granted—to cease constantly 
continued 


friendly 


striving to deserve it by 


good SeTVICE and 


genuine 


interest in one’s customers, is to 


court disaster. 


COLLECT CLIPPINGS 


HE American businessman is becoming 

more fidelity-minded. After taking a 
$500,000,000 beating from dishonest em- 
ployees last year, he has no other choice. 
But there still are some businessmen who 
wear that ‘‘It-can't-happen-here” air when- 
ever the subject of fidelity bonds arises 

To combat this attitude, many of the best 
dishonesty insurance producers have adopted 
sales aids that are excellent psychological 
weapons in convincing employers of their 
needs. 

One of the most used, and likewise one 
of the best sales tricks, is to carry a scrap 
book, replete with stories of embezzlements. 
(Newspapers and magazines are full of them 
these days.) As the agent explains fidelity 
coverage, he lets his prospect leaf through 
the scrap book and study these case his- 
tories of dishonesty 


Min 


CONTINUING SERVICE 


) YO “call-back”’ on 
po licyholders to deter 
whether the coverage originally 


equate or if circum- 


stances have cl inged so that addi 
tional protection is required? Do 


you keep your policyholders in 


formed of new and mort compre 





hensive coverages as thev are an 
nounced? Such service pays divi 
dends not only in keeping your pol 
ic vholders aware of the fact you are 


on the job but in increased commis 


sions to you 


a 








PS 


OFFICE 








CHECK THESE LEAKS 


7 ASTE brings up the cost of 
\ ‘running your office. It can 
mean the difference between 
figure in 
at the end of the 
checked all the 
“leaks” in your office ? 


Lights left turned on cost money 


even 


having a red your books 


or a nice bl: ick one 


ear. Have you 


Pape r clips, even at a cost of a 
few cents a box, find their way to 
waste baskets and are thrown away 

Printed forms, ordered too pro- 


fusely, result in waste. 


Half-used typewriter — ribbous 


thrown away represent money 
wasted 

If not watched, waste can creep 
into every office operation im one 
manner or another 

Hlow about selling yourself and 


Prevention 


a Waste 


the best insurance for 


yvour ottice 1orce 

Policy It’s 

keeping SOM ot office costs 
I 


your 


down 


THE MORAL IS OBVIOUS 


WOMAN came into the 


t an electrical re 


show- 

room to look 
frigerator. The salesman gave her 
all the sales points on the current 
model her how 
well it was equipped inside. But, 
unfortunately, this refrigerator was 


in and when he opened 


and started to show 


not plugged 


1 


the door, the interior light did not 
go on, so that it looked dark and 
gloomy insice 

The woman concluded her ex 
amination of the refrigerator and 


left without buying. She went across 
the street to another 
here the salesman showed her one 


of his models, 


salesroom 
and when he opened 
the door, the light came on and the 
refrigerator looked bright and cheer- 
bought the refrig 
erator that had its light plugged in. 


Protection 


ful inside. She 


ne i Faves? 


Best's Fire News 


and Casualty 
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WILLIAM GAGE BR ADY, Jr., Chairman of the Board, 
HAWLEY T. CHESTER, 
PERCY CHUBB, 2nd, 
LEWIS A. LAPHAM, 


EDMOND J. MORAN, 


FEDERAL 


Ocean and Inland Marine . 








Forty / Vinth 


DECEMBER 31, 1949 


ASSETS 
United States Government Bonds . 
All Other Bonds 
Preferred and Guaranteed Stocks 
Common Stocks 
Capital Stock of Vigilant Insurance Company 
Cash 
Premiums Receivable not over 3 months due 
Other Assets 
Torat Apmirrep Assers 
LIABIiLtLivTries 
Unearned Premiums . 
Outstanding Losses and Claims 
Dividend Payable . 
Taxes and Expenses . 
Funds Held under Reinsurance Treaties 
Non-Admitted Reinsurance 
Totat LiaBiLities, EXCEPT Caprral 
Capital Stock 
Surplus 
Unrealized Appreciation of Investments 
Surplus to Policyholders 


TOTAL . 


DIRECTORS 


HENDON CHUBB, Chubb & Son 
The National City Bank of New Yor 
Chubb & Son 
Chubb & Son 
President, 
imerican-Hawaiian Steamship Company 
President, 
Moran Towing & Transportation Co., Inc. 


INSURANCE 


CHUBB & SON, Managers 


Transportation . 


STATEMENT 


. $17,856,032 


ALEXANDER C. NAGLE, 
The First National Bank of the City of New York 


J. RUSSELL PARSONS, 
JOUN W. STEDMAN, 


LANDON K. THORNE 
HAROLD T. WHITE, 


1.397.791 
3,890,485 
2,738,236 
1.457.417 
5.582.710 

552,156 

510.418 


$46,985,245 


$9,877,803 
5.315.113 
320,000 
2.165.642 
601,012 
4,128,940 
$22,408,510 
$4,000,000 
16,691,556 
3.885.179 
$24.576.735 


$46.985,245 


Tavestments carried at $1,115,562 and Cash of $8,000 are deposited with government authorities as required by law. 


President, 


Chubb & Son 


Chairman of Executive Committee, 
St. Louis-San Francisco Railway Co, 


White, Weld & Co 


COMPAN 


Fire and Automobile 


Aviation Insurance through Associated Aviation Underwriters 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


Ded 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


ORGANIZED 1853 


NATIONAL—BEN FRANKLIN FIRE INSURANCE COMPANY of Pittsburgh, Pa. 


ORGANIZED 1866 


* 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


ORGANIZED 1870 


“A 
yan 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


ORGANIZED 1852 


ROYAL PLATE GLASS AND GENERAL INSURANCE COMPANY OF CANADA 


ORGAN'ZED 1906 


A 
Ww 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED 1874 


A 
Ww 


COMMERCIAL CASUALTY INSURANCE COMPANY 


ORGANIZED 1909 


aid 
nw 


PITTSBURGH UNDERWRITERS + KEYSTONE UNDERWRITERS 


OYALTY GROU 


Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 111 John Street, New York 7, New York 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C. 
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QUESTIONS & ANSWERS = 


PART I—INSURANCE PRINCIPLES AND PRACTICES 


QUESTION | 


Approximately fifty private labo- 
ratories scattered throughout the 
United States have been conducting 
experiments involving rays of un- 
known potency, but probably highly 
dangerous. On account of the prob- 
lem of measuring the hazard, there 
has been great difficulty in obtain- 
ing adequate insurance against the 
possible legal liabilities of the labora- 
tories. A proposal has been made 
that they combine and form an in- 
surance organization to distribute 
the risk of this specific hazard. Some 
of the laboratories believe the prob- 
lem should be solved by requesting 
the government to provide the neces 
sary insurance. 


(a) By reference to the nature of 
the various types of insurance cov- 
erage now provided by the federal 
or state governments for lines 
normally available from property or 
casualty insurance companies, indi- 
cate with reasons whether or not this 
case is similar. 

(b) Having decided to forma pri- 
vate insurance organization, a com- 
mittee representing the laboratories 
asks you to present to them the 
characteristics of each of the prin- 
ciple types of carriers which they 
might consider. Present 
swer in outline form 


your an 


(c) Irrespective of the form of or- 
ganization selected, would creation 
of their own organization by the 
laboratories meet the problem of the 
uncertain risk with which they are 
confronted? Give speci- 
fically and briefly. 


reasons 


Answer 


(a) Among the insurance cover- 
ages normally available from prop- 
erty and casualty companies, the fed- 
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eral government presently provides 
insurance on certain crops and also 
parcel post insurance. (It is as- 
sumed the question does not include 
the government’s war emergency in- 
surance measures.) Several State 
Governments provide one or more 
of the following: workmen's com- 
pensation insurance, non-occupa- 
tional temporary disability insur- 
ance, and hail insurance on certain 
crops. 


Geographical distribution of the 
risks is the principal similarity the 
laboratory case bears to the govern- 
mental pians. The dissimilarities are 
more outstanding. The government 
insurance applies to a large number 
of exposure units which makes pos- 
sible reasonably accurate prediction 
of loss on the basis of existing in- 
formation as to the hazards. On the 


DEAN'S NOTE 


This composite set of answers to the 
June 1949 Chartered Property Casualty 
Underwriter examinations given by the 
American Institute for Property and Lia- 
bility Underwriters, Inc., has been pre- 
pared from the papers of the examinees. 
Editing was necessary to assemble each 
composite answer and present it in con- 
densed form. However, the content in 
some cases is more complete than was 
required for a high grade and answers 
have been given to all the questions even 
though the candidate had a choice. 

It should also be mentioned that al- 
though these answers have been taken 
from meritorious papers, they are not 
necessarily perfect. Many of the ques- 
tions involved judgment on the part of 
the candidate and no hard and fast solu- 
tion could be required. Credit was given 
for the reasonableness of the answer and 
the evidence of intelligent application of 
a candidate's knowledge. 

Candidates are cautioned not to rely 
on this set of questions and answers as a 
method of direct preparation for the 
C. P. C. U. examinations. They may be 
useful as a guide to the type of ques- 
tions asked and the content of answers 
desired by the Institute, but they cannot 
be a substitute for thorough study and 
mastery of the subject matter of the In- 
stitute's curriculum. 


other hand the laboratories repre- 
sent a limited number of exposure 
units. In fact, it appears insufficient 
for the proper operation of the law 
of large numbers and there is no ap 
parent basis for prediction 
Then too, with the possible exception 
of crop insurance the 
plans do not have serious catastro 
phe hazards. From the nature of 
their operations, it is possible for 
one or more of the laboratories to 
have an catastrophic 
magnitude. 

(b) The principal types of car- 
riers which the laboratories might 
consider organizing for their pur 
are Stock, Mutual and Re 

The characteristics of each 
(Some of the indicated char 


loss 


government 


accident of 


poses 
ciprocal 
follow. 
acteristics are unimportant with re 
spect to the insurance problems of 
the laboratories but are included to 
bring out the differences among the 
three types. ) 


(A) The Stock Company : 


1. Capital is obtained from the 
stockholders 
own the corporation. 

2. Stockholders elect a Board of 
Directors who then elect officers to 
manage the corporation 


sale of stock to who 


3. Profits from operation of the 
business are paid to the stockholder ; 
losses are absorbed by the surplus or 
the capital paid in by the stockhold- 
ers (unless impairment necessitates 
additional capital contributions from 
stockholders ). 

4. Premium is fixed. There is no 
possibility of dividends to, or assess 
ments from, policyholders as such 

5. Business is generally obtained 
through agents. 

6. Security and financial strength 
are derived from capital, paid-in- 
surplus and earned surplus accounts. 


(Continued on the next page) 
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C.P.C.U. Answers—Continued 
(B) The Mutual Company 


1. Policyholders are also owners 
of the Company. Original guarantee 
capital is obtained from sums ad 
vanced by original policyholders, and 
additional capital and surplus is built 
up from premiums paid by the 
policyholders. 

2. Policyholders elect a Board of 
Directors and the directors choose 
otticers to manage the company 


3. Profits or savings from opera- 
tion of the business are paid to the 
policyholders in the form of a divi 
dend which is generally a percentage 
in proportion to the premium pay 
ments. This is a group dividend pail 
regardless of individual experience 
lf the 


this will atfect 


company operates at a loss 


dividends adversely 
or result in assessments being levied 
on a group basis, also in proportion 
to prennum payments Sufticiently 
large Mutual ¢ ompanies have been 


qualified to issue non-assessable poli 





THE CAMDEN 


FIRE INSURANCE ASSOCIATION 


CAMDEN, NEW JERSEY 








“OUR SECOND CENTURY OF SERVICE” 


109TH 
ANNUAL REPORT 


December 31, 1949 


Reserve for Unearned Premiums ......... 
for Losses in Process of Adjustment 





Re serve 


Reserve for Federal Income Taxes 


Reserve for Taxes (other than Federal Income Taxes) 


Reserve for Dividends 
Reserve for Conflagration 
Reserve for All Other Liabilities 


Capital eee 
Net Surplus .. . 
*Surplus to Policyholders . 


Total Admitted Assets 


Metropolitan Managers 


METROPOLITAN MANAGERS 
WALLACE REID & CO., INC. 
76 William Street, New York 5 
MARINE MANAGERS 
WM. H. McGEE & COMPANY, INC. 
111 John Street, New York 7 
BROOKLYN AGENTS 


CORWITH BROS., INC. 
851 Manhattan Avenue 








$13,141,219.26 
J S05 101 28 
740,000.00 
$07,500.00 
75,000.00 
000,000.00 
601,604.85 


670,425.39 
§$2,500,000.00 
6,723,304.55 


223,304.55 


7,893,729.94 


O. EDWIN BARNES, INC. 
188-90 Montague Street 








cies.) Premiums of policyholders 
are therefore not fixed but vary in 
proportion to success ot operations 

$. Business is commonly obtained 
salaried em 
ployees although old policyholders 


through solicitation by 


also recommend new ones 


5. Financial strength is derived 


trom the original guarantee 
and 


earned surplus is retained thereafter 


Cap 


ital or contributions whatever 


The Keciprocal Exchange: 


Poli yl olde Ts of the reciprocal 
are known as subscribers. 


2. Prior to 


starting im business 
many states require in the possession 
of the attorney-in-fact a certain sum 
to be available to pay losses 
3. Additional funds are obtained 
from premiums paid by subscribers 
+. The iffairs of the 


are conducted by an attorney-in-fact 


reciprocal 


or a manager who has full control 
He arranges the 


tracts of 


exchange of con 
insurance among the sub- 
scribers, each of whom insures every 
other member and his liability is that 
of an individual and not that of a 
member of a group 

5. Profits or savings from opera- 
tions are paid to the policyholders 
in form of dividends. 

6. Business is obtained through 
the attorney-in-fact and through the 
other members 

‘c) Creation of their own insur 
ance organization by the laboratories 


would not be the solution to their 


problem because 

1. From an insurance standpoint 
it is doubtful if there are a sufficient 
number of units for the law of large 
numbers to apply. 

2. There exists a definite catas 
trophe hazard with respect to each 
individual laboratory, and 
difficult to obtain 
adequate insurance, presumably they 
cannot reinsure. Consequently, the 
total of risk would still have 


to be met by the fifty laboratories. 


3. Since it is 


sum 


QUESTION 2 


requested an 


insurance 


obtain a fire insurance 


s home for an amount 


who was familiar 
considered the 
The title of the prop- 


and his 


oker, 
Property, 
current value 


erty is in the name of “A” 
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wife, but no mention was made of 
this fact and the policy was issued 
Two days 
poli y the property 
fire 


atter issu 7 a . 
nelédanl ‘asc nating 


MICH Qilleé 


in ““A’s” name 
ing the 
serious damage 
than the face 
policy. “A” 
thre full Jace ot ti e f 


company 


fo more 
ance mad 
unwill 
amount 

(a) From these 
think the 
justify its position 
New York 1943 form 
York ]J9IX f 


reasons for 


insurance compar 


under 
) 
orm? { 
your answer 
(b) If the company 
responsibility in wh 
could “A” hold the 
sible? Why? 
(c) Could “A” h 
ré sponsil le for not obt 


ance for an amount equal 
value of the property? Why? 


(d) Would your answer to (c) be 
the , 
agent of the 


Why? 


same if the broker had been an 


insurance ym pany 7 


First Facets! 


THE FIRST BALLOON 
FLIGHT IN THE U.S. 


George Washington was present at the first balloon 
flight in America, which was made in 1793 by a 


Frenchman, Francois Blanchard. He gave the 
pilot a passport which allowed him “‘to pass in 


Answer 


fa) ] } 

complete interest 
The insurance com 
fore justified in its 
paying him the fac 
until and unl he 

terest to this extent This is based 
on the fact that the New York 1943 
form provides that payment in event 


of a loss shall not be * 


ess 


the interest of the insur 
states 


have co 


ing in where 


wile extensive EASTERN DEPT. 
an indivisible 1 75 MaidenlLane 
New York 7, N. Y. 


would have 
the extent of which w 


insurance 
company could justify position 
deny liability wl 


1918 


and any 
The form 
unconditional ow 
the policy was otherw dorsed he « 


atsoever. negligence 


The broker is the agent 

insured and as one holding 
ners only, ut himself out as qualified to render 
standard of 


know the 


insured sole and f the 
istomiary service, 
This policy 
name although he was not th ey = 


was issu Ss presumed to require- 
arranging 
owner, and ap oper basis. In this case, he failed 
parently there was no endorsement — ‘tain essential and complete in 


recognizing this fact 


insurance on a 
and unconditional 
ition for the issuance of a pol 

(b) Assuming that “A” did ne icy in the Chere 
misrepresent any facts and gave all fore, he is guilty of and 
the requested, “A’ should be made to suffer the penalty, 
could 


correct manner 


negligence 
intormation 
hold his unless he can show it was reason- 


broker liable 
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such direction and to descend in such places as 
circumstances may render most convenient.”” 
Whatever the circumstances, the broad cover- 
ages of the Saint Paul Companies can be your 
passports fo greater sales. 


Members, American Foreign Insurance Association, 
offering world-wide insurance facilities. 


ST. PAUL FIRE and MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
ST. PAUL- MERCURY INDEMNITY COMPANY 


First chartered almost a century ago 
HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 


PACIFIC DEPT. 
Mills Building 
San Francisco 4 


able to presume the 1943 form was 
an interest policy and did not neces- 
sitate any inquiry. 

(c) “A” could not hold 
broker responsible unless he 


the 
was 
insurance 
Che 
ot a piece Of property 
there 
the 
value or 


negligent in acquiring 


that was not equal to value 
current value 
is a matter of judgment and 
evidence of negligence by 
arriving at the 


the amount of insurance obtained. 


is no 
broker in 


(Continued on the next page 








of loss or claim and the policy pro- any, for damage to the fishing vessel 
visions on which your conclusions and crew, and for injury 
are based. guest on the motor boat 
To the extent that “B's” and covered up to poli \ 
nsurance does not cover thes: should be mentioned hi 
describe the additional form such liability rests on 
rms which would have given assumption that a gues 
protection gating a boat assumes 
suming “B” and “C” have — even though the 


nsurance and are financially aboard. There 


sible describe the cove rage 
ener of the commercial fishing 


would have needed to fully 


Answer 
covered 


)(1) “B’s” motor boat insurance, 
collision” insurance ap- marine forn 
o the collision damage to icy writter 
The policy does not pro , 
protection for damage to the 
nmercial fishing vessel; nor for 
jury to the member of the crew of 
shing vessel; nor for injury to 
n “B's” motor boat. This 
icy insures physical dam 
motor boat only and pro 


1 


legal liability insurance 
myury ir property 
Tt others 

, : — 
omprehensive persona 
the leg 

1} 

and ine 
non-ownership 
which might 


motor boats 








SCOTTISH UNION 


AND 


NATIONAL INSURANCE COMPANY 


ESTABLISHED 1824 


AFFILIATED COMPANY 


AMERICAN UNION 
INSURANCE COMPANY OF NEW YORK 


ADMINISTRATIVE OFFICES, HARTFORD, CONN. 


Providing Unsurpassed Indemnity and 


Exceptionally Qualified to Write All Branches of Fire Insurance. 
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standard comprehensive material 
lamage form? The answer requires 
pertinent ¢ icy Prospects become ALL EARS 
when you tell them about Manufacturers . 
Accident and Health Contracts 


The A & H “selling season”’ is open... is 
well stocked with prospects! Just a little 
effort and you can “bag the limit.’ 
Manufacturers will help... with 
plenty of sales ammunition... 
Write, phone, or visit our nearest 

office for full details on Manu- 
facturers attractive ACCIDEN1 


an analysis of all 





conditions 
by the in 
ar and : 
= —SickNess—and Hospirai 
fect are as follows: (1) the _ 
ZATION policies. 
clause of the comprehensive 
‘ y 


form covers direct 


respect 


I 





upset except 
I ’ I 


or upset ts a result of theft 


WRITE iz — 


— 


MANUFACTURERS a ot 


sida Siaaas tenth IT PAYS! gy 


and the police. } 
in this case and 1 
to he a pol violatio PO cw 9 ot 

kely t WRITE MANUFACTURERS-IT PAYS! 


1 tt 
uso hkel 


] 


¢ qgadamag 
ve prejudiced i ght 
1617 Pennsylvania Boulevard 


replace, instead of makin; 
ly, tl PHILADELPHIA, PA. 
W. STANLEY KITE, Pres 


id Serv 
portion 
t sts would be covered li lected under the substitute 
ie policy had not been so endorsed, clause. However, it might be po 
ld be included as _ sible to collect this expense as part 
prot 


harge Ss comuld 


for the recovery 


1 
cd 


of the cost of preserving the pro; 
erty from further damage, subject t: 
the same qualifications as previously 


mentioned. 
(c) Yes, the carrier is entitled 
to seek reimbursement 


parking lot owner under the sub 
the policy 


from the 


rogation provision of 
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AGENCY MANAGEMENT 


HE agency management com- 
mittee of the National Associa- 
tion of Mutual Insurance Agents, 
William Billings, Falls, 
N. Y., chairman, plans to develop 
and perfect a “Manual of Agency 


Niagara 


Management” aimed at increasing 
the business and efficiency of agen- 
cies while reducing operating costs. 
The plan calls for publication of a 
manual in loose-leaf form which 
will cover all phases of agency op- 
erations. The committee will con- 
duct continuing research with a view 
to gradual perfection of the manual, 
after the 
lished 


to-date” by use of the 
method 


original manual is pub- 
It can easily be kept “up 
loose leaf 


REINSURANCE 
AGREEMENT 


HE reinsurance committee of 

The Association of 
\merica, in with a 
committee of the National 
Underwriters, 


Surety 
collaboration 
similar 
Bureau of Casualty 
has revised the General Reinsurance 
effective February 1, 


agreement is an 


\greement 
1950. The new 
optional form. It is designed to 
facilitate the 
ind surety reinsurance on a uniform 


will 


exchange of casualty 


facultative basis, and its use 
make obsolete Supplemental Agree 
ments Nos. 1 and 2 and all reciprocal 


letters 


WARTIME MARINE PROFITS 


NSURANCE interests are rightly 
concerned about charges In a re 
port of the House Merchant Marine 
that 
syndicates made more than $20,000, 


Committee marine insurance 
OOO at the expense of the government 
through 
covering insurance on 
owned ships during World War II 
The 


exaggerated but the 


“improvident” agreements 
government- 
figure is not only seriously 
Statement gives 
an erroneous impression of the facts 
Under the terms of 
with the 


Insurance Cor 
War Shipping 


tracts g 
companies as 


\dministration — the 
liability for under 


losses 


sumed 
agreements which placed a ceiling 


on possible underwriting profits and 


only a partial limitation on losses 
If the business had been unprofitabl 
the cempanies would have suffered 
losses Moreover, the figure appar 
includes an inflated estimated 
gain from the 
reserves carried on the business. As 
this was short-term insurance with 
an unknown termination date, fund 


had to be maintained largely in cas} 


ently 
investment of the 


or short-term government bonds si 
that interest earnings 
nominal and near the 
modest average earned on total in 
Furthermore, the risk 


any were 


nowhere 


vested assets 
of loss 
sumed by the companies and i 


upon investments was as 
standard insurance accounting prac 

tice investment gains or losses form 
no part of the underwriting account 





Hy not strive for better fire-safe conditions in 


your community this year. 


Your effort toward 


improving your community's safety will benefit 


vour prestige and help your 


lhe Royal 


Exchange established in | 


business 


720 is one of the oldest 


and strongest insurance institutions in the world. It is 


Known tf 


outstanding service to agents and insureds 


qret!” Royal Exchange Group 


ROYAL EXCHANGI 
Edward W. Elwell 


ASSURANCE 


United States Manager THE STATE ASSURANCE COMPANY, LTD 


PROVIDENT FIRE INSURANCE COMPANY 


CAR AND GENERAL INSURANCE CORP., LTD 


11! JOHN STREET, NEW YORK "4: 


Representat 








TEXTS MADE AVAILABLE 


LL of the books insur- 
ance and related subjects which 
are recommended tor 


candidates for the 


upon 


study by 
designation of 
Chartered Property-Casualty Un 
derwriter now have been made avail 
able through the Insurance Library 
of Chicago, as the result of a presen 
tation just 
( haptet of the 
Property 


made by the Chicago 
Society of Chartered 
and Casualty Under 
writers 

he volun ciud xts on 
eCCONMOMICS science, COTpor 


ite tinance, business law, accounting, 


social insurance, inland marine in 


surance, and surety underwriting 

The gitt 
to Howard Berolzheimer, late mem 
Northwestern 


instrumental in 


was made as a memorial 


her of the faculty of 
University, who was 
est iblishing in the ¢ hicago area the 
Chartered Property-Casualty Un 
derwriter educational program 


W. C. RATE CHANGES 


A. AVERAGE increase of 4.7% 


in workmen's compensation 
rates as of January 1, 1950 has been 
approved by the Michigan Insurance 
Department. A month’s delay in 
innouncing the new schedules pro- 
mulgated by the Michigan Work 
men’s Compensation Rating Bureau 
was due to a review of the approved 
demanded by Governor 
radio talk, he had 
benefits were in 
1949 law re 


in the 


rates as 
Williams. In a 
that 
under 


announced 
creased 17% 
isions without any 


VISIO! 


Increase 


rates paid by employers 


Massachusetts 


The Massachusetts Insurance De- 
partment has rejected a proposal to 
workmen’s compensation 
28.6% 


increase 
However, loss ex- 
perience on this line and the in- 
creased benefits granted by the 1949 
legislature merited in the eves of the 


rates by 


Department an increase in rates av 


ng 20.5 The new rates be 
ive February 6. Use of 

1 adjustment factor” in 
was approved, but the 


> ce 


expense tac 


ud contingem ies was 


Best’s Fire and Casualty News 








EDUCATION HELD 
ESSENTIAL 


OUND education of the public 
Sr public officials is the most 
ellective way to prevent more severe 
regulation, stop governmental en 
croachments and correct existing 
musiniormation about the casualty 

Murphy, 
\ssociation 


and surety business, Ray 
general counsel of the 
of Casualty and Surety Cor 
told the Atlanta Claims Association 
recently. 

Said Mr. Murphy, “I think it may 
be said that we stand at the pt int 


where we must make insurance prac 


npanmes, 


tices and principles better known and 
understood. | do not believe that 
the threats with which we 
fronted would be serious, t 
extent may never have develope 
if we had nized that public 
education and prevention are essen 
tial parts of business production 
Qur economy ts no longer agricul 
tural only. It is highly industrialized 
and no longer simple It must le 
understood if the public is to make 
the proper judgment and demand 
the right action by our law makers 
\s a major factor 1 
Insurance, too, must be 
and appreciated if it is 
further inroads of 

“>So our road, 
clear. We mus 
in the matter of 
ing conditions as call fo 
We must, at t 
public and public off 
and accurately in 
these steps, 
periorming g¢ 
service that 
meet the msureds 
insurance means 
where their grea 
ks 


he—the region of their pocket! 


“Our business has enjoyed phe 


nomenal growth and this may tend 
to quiet fears about our future. It 
should arouse greater vigilance. The 
public, in its quest for security, is 
becoming more and more insurance 
CONSCIOUS This ) ents problen S 
that did not exist sor years ago 
It means that whil 

more triends we « 


\s the need 


insurance grows, the cl 


eneniies 


quarters for public monopoly 
grow apace. We must be big enough, 
far-seeing enough to meet that chal 


lenge.” 














CASUALTY FIDELITY 


Excess Contracts and 


Reinsurance Treaties 


Serurity Mutual 
Casualty Company 


NEW YORK OFFICE 


79 John Street 


HOME OFFICE 
309 West Jackson Boulevard 


Cuicaco 6, ILLINoIs New York 7, New York 











TWENTY-FIVE YEARS 
of PROGRESSIVE DEVELOPMENT 
enables COMMERCIAL STANDARD 

to offer to selected agents 
in selected territory its 
Multiple Line facilities: 


Automobile (All Coverages) 
Workmen’s Compensation 
Public Liability 
Burglary 
Plate Glass 
Bonds 


FIRE, TORNADO, INLAND MARINE 


COMMERCIAL STANDARD 


Insurance Company 
FORT WORTH, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL STANDARD 


























DB. [a Casialy Cospoiallow 


ROCK ISLAND, } ILLINOIS 


FINANCIAL STATEMENT 


DECEMBER 31, 1949 


ef but 
BONDS \ 
United $18,592,544.32* 
446,195.27 
31,714.58 
23,954.19 
"  $19,094,408.36** 


r ys 7 hed 


t 


1 I B 


MS 


PREMII 
' P h yi 


é 
I Exper ‘ 


5 AS REGARDS POLICYHOLDERS 
IABILITIES, CAPITAL AND SURPLUS 








HOME OFFICE AND 
FIELD APPOINTMENTS 


American Casualty: homp- Fidelity & Deposit: //: Johnson & Higgins of Illinois: 
, beet ! ‘ t roductiot has been promoted to nagetr 

I ompany's bonding depa 
feces of Conkling, Price 

x Chicago general agents 


Alexander P. Clark 


; kk 
Phe Ame surance = * & 2 


Gorman | 


American Insurance Group: 


York office of thi 
iate, the American Bor 
ling 


1 associate manag an a ‘ of n Liberty Mutual: 


4 Fs 

saltimore succet 

ho recently was el 

x* * * dent of the Fidelit 
' Lawren ° 


Aetna (Fire) Group: .\ marine service mn 








ptrollers 


x * * 
x « * 


has heen named 


Fireman's Fund Group: / 
sistant manager « * ok 


Marbury & Co., William A.: 


American-Associated Cos.: 


1 
mn th 


Glens Falls Group: Special ax a ae 
i im B. Nation has been transfert 

. — - old Hor. irom Texas to Oklahoma for t Marsh & McLennan: 

American Aviation: /! Hol “ira siactaanateei re elo hc ne 


? ! 


Companies. He 
iH”. Bohlen res 


* 
~ «* * 


ser Accident: . é. F J pies National of Hartford Group: 


Camden Fire: 


too | 


x~ * * 


Home Insurance: Special ager t North British Group: 1 
V7. Fstes has heer 1 1 
1 ty insferred 


He 


Excelsior: 
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Field Appointments—Continued 


Pearl American Group: /alter / 
| Spedding has been made state agent for 
western New York replacing Edward H 


Snell, resigned. Mr. Spedding was for 
merly an underwriter in the New York 


thice 


~ * * 


Phoenix-London Group: 


, former tate 


oe i AE Sa 
FINANCIAL STATEMENT 


is special agent 
December 31, 1949 


le v Bu 

ASSETS ! 
Cash in Banks and Offices . ‘* « -* $ 1,663,145.27 
ae ee ee ee ee eee ee ee 3.712,130.83 
Public Utility Bondst <i Boe wee we we ee eS 61,819.70 
Municipal Bonds* se a 6's Ue 2 8 w aS . 976,666.86 Southwestern Fire & Cas.: | 
Industrial Bonds* c= -& &. &@ ele & © «8 2-5 e 502,266.00 ee 
Mortgage Loans . . . 2. * = ° ee « 186,690.62 metenene of “y v = 
SS ee ae ee ee ee 126,165.00 “ts ee 
Savings and Loan Investments . . . . . . 6. ee ew 1,134,038.90 
Public Utility Preferred Stockst oe ae ee i 651,041.00 ses 
industrial Preferred Stockst . . . . . 1. we mus 20,600.00 
Mee TO tt et 8 al a 3,198,970.00 Standard of Detroit Group: j 
ee ae ee ee ee ee ee $32,335.00 Maku % been nam assistan 
Republic Indemnity Co. Stock (A wholly owned subsidiary) . . 100,000.00 “ey Te ¢ 
Railroad Common Stockst . . . 2. 0. 6 6 6 ee ee 25,700.00 
Publie Utility Common Stockhst . . 2. «© 6 0 6 0 te ew 345,108.25 
Industrial Common Stockst . 2. 2. 1 6 ee ee 1,296,210.00 
Agents Balances (Not over 90 days) . . . . . . wu, 815,619.13 
en 2 + © he 6 ot € ee & cw be $14,238.39 
Home Office Building . . . . . ....s. i ae tw 161,158.29 
Eastern Department Building. . . . . . . . we 97,278.92 
Pacific Coast Department Building . . . . : awe & 98.625.92 
Due from Reinsurers ee a ae er ee ee” a 170.853 
Other Assets . ~ Sse ee eee & ea Sa 412.976. 


LIABILITIES 
Unearned Premium Reserve : ea 5 . $ 9,743,759.38 
Reserve for Unpaid Losses. . 2. - 2 1 1 ew et ew we $37,918.00 
| eee eee ee ee ee ee ee 400,175.25 
Pes -« « «6s «+ e2ete* © «2 b & 52,107.66 
Contingency Reserve . a a ae ae oe ee ee ee a ee ee ce 891,503.34 

Capital ee +e d.eoenwe ese « «+ » See 

ee eee eee | Ul 5,011,504.21 
$16,.536,997.814 





*Amortiond 
tValue a established by Insurance Commissioners Committee on Valuation of Securities 


1S. Government Bonds of the par value of $575,000.00 are on deposit with the Insurance Departments 


of the varte tates in accordance with legal requirements 


United Pacific: 4»! 
Writing: FIRE * TORNADO * WINDSTORM merly vice president i 
HAIL * EXPLOSION ¢ RIOT and CIVIL COMMOTION ' 


EARTHQUAKE ¢ EXTENDED COVERAGE « INLAND MARINE 


REPUBLIC INSURANCE CoO. 


Home Office 3415 Cedar Springs Ave., DALLAS, TEXAS 


Eastern Department Pacific Coast Department j erected as 4 ; 
110 Fulton Street, 675 S. Park View, et peer ge! Bic Dp Ry Ae 


NEW YORK, N.Y. LOS ANGELES, CAL. leaver as manager of the group accident 


— —_— —_ a nartment 
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Association Notes 


American Foreign Insurance Ass'n: 
At a recent meeting of the trustees, 4. ( 
Vuldoon was appointed marine managet 
E. B. Reid, marine underwr j 
O'Brien, assistant t 

Irpert 


x « * 


Association of Cas. & Surety Cos.: 

Hidwin M. Bronner, former publicity exec 

utive for the National Association of ' 
Manufacturers, has been aj ted assist i 

ant to the public relations 1 ager. He : Effective 
will handle magazine, 1 aper and 

radio publicity tor the accident prever 


tion department of the associatior Protection 


x « * 


Ass'n of N. Y. State Mutual Coney 

pare The following officer ave beet 
elected to serve for 1950 Pr sident 

Ralph A. Bloomsburg, president ) 

Merchants Mutual Insu 

of New York; vice 

l. Bloch, president 

Casualty Company 

Michael J. Murph 

urer, Miss Emma ( 


: 2 


California Association of Ins. Agents: Loss of life and property due to fire is 
appointed to the board of directors su 
ceeding /al Steele, resigned dependent to a large extent upon the speed 
-~~@¢ with which fire-fighting apparatus can 
answer an alarm. Fire departments have 
Detroit Association of Ins. Agents: 
Charles L. Platts, head of a Detroit 
agency, has been elected president for greater distances with fast, powerful, effi 
1950 succeeding M. F. M 
Chalmers, Chalmers Age 
ident and Irving W. I 
berg Bros. Insurance 


met the problem of higher buildings and 


cient equipment. This progress has been 
matched in the insurance field, too. For the 
past 150 years, Caledonian agents have 


x * * 
pointed with pride to progressively better 


Ins. Accounting & Statistical Ass'n: service to their policy-holders 
The following members have joined this 
association: Blue Ridge Insurance Con 
pany, Shelby, N. C.; The Hartford } ' 
tual momen Company ~_ Air, Mary 
land; Reserve Life Insurance Compan The CALEDONIAN Insurance Company 
Dallas, Texas and Verm mt Mu 
Insurance Company, M«¢ I Ver FOUNDED 1805 
mont 
2 a EXECUTIVE OFFICES + HARTFORD CONN. 


Multiple Location Service Office: T! ‘ommittee with Commissioner /*ra . Cltchene Fire Prevention Resaiie- 
Insurance Company of North America eens Ke ', Indiana - salle be , = tion: * ingham, state agent for 


ind its subsidiary companies have joing Sean. * tie poh yaaa ! ndon Assurance, has been elects 


this organization ae al ae i sa residet nd ] state agent 
t Company, vice 
x * * 


National Ass'n of Ins. Commissioners: = 
The following committee assignments 
have been announced: aT ‘ sidet 
Superintendent C. Lawrence Legget ind chief engineer of lerwriters’ L; Coswatty Undrs., Inc.: Four new « 
Missouri, replaces f ‘ uperintendent ratories, ~h ’ point hi have been appointed to the board 
Owen Jackson on each ¢ mitte om ngineet 1 ung Cal rule ! t Young (Zurich-Ameri 
which he served (sub-committe assis cle sed liott I / ’ formerly nsuram mpanies, Chicago) 

ant secretary’s office, casualty and surety manager f publications for Ivar WV i (parts Thomas 
committee, fire and marine n é lectri rodu c.. 1 n af ‘ mpany, Newark, ND LL): J * 
fraternal committee and th mr e¢ inted di ‘ n informatior ledge rofessor of Insur ance Indiana 
on laws and legislation) mmissioner and will be in charge of developing at niversit and Willen UV. Hall (es 
Claude A. Hanley, Maryland i er information program for nplovec f ru nager, North America Companies 
made chairman of the casualty and sure member companies an Francisco) 


Society of Chartered Property & 


1, 
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RECEIPT LIMIT HELD VALID 


pe llate Court 
ver court de 


carrier may 
tnage to ship 
ot its receipt 
scale 
This 
the trucker’s re 


o S50 per 


stating the 


gher limits 


iter value 1s de 
for such greatet 


CITY TAX ON JU. S. 
SECURITIES VOIDED 


ULING o1 
New 


ice Company 


ipo il of the 
litle Insur 
nited 


it the City 


Jersey 
states 
Supreme Court has held th 

Ne wark 


issessine 


can not include in tts 
m assets the 


Treasury bonds and 


nt ofr 
i s 


their accrued interest. The majority 


opinion of the Court was predicated 
Federal law exempting 


ona gy trom 


state or ition all United 


city. tax 


States obhig tions 


ARKANSAS CASE APPEALED 


pe FS have been filed with the 
United States Court of \ppeals 
eighth distri in the 


This is 


] 
ct, In at ippedal 


\rkansas rating law se 


thre 


ILLINOIS SURCHARGE 
UPHELD 


FEM member cor 
| Hlineis uton 


N.A.I.C. ZONE 5 MEETING 


T THE Zone 5 meeting of the 
National Association of Insur 
Commissioners, Frank Meis 
tiell, counsel for the National Asso 
Independent Insurers 
described the 
the l-ederal 


ance 


qiation of 
increased activity of 
Trade Commission. He 
teels that the Commission will seek 
additional funds to further increase 
its activities in the field of insurance 
to the 
threat to state supervision 
of Insurance Bernard R 
Nebraska concurred in this opinion 
and that the 
take positive steps to prove the ade 


becoming a real 
Director 


Stone ot 


extent of 


warned states must 
quacy of their supervision 

Thomas C. Morrill spoke on uni 
form accounting and reviewed the 
status of the Escott rating plan tor 
riultiple risks. He stated 


that many large lines are reportedly 


location 


being placed in unauthorized mar 


kets, while the controversy cor 
tinties Rather than | 


seeing an en 


to the controversy he pointed to the 


opponents’ declared intention to cor 
test t an state by state 
v1 ate officials to be 


+ 


and ad 
prepared 
lengthy hearings wherever 
lan is approved 

Commissioner Graves of Arkansas 
i hearing is scheduled 
or March 14 at Littl 

tl filing of the Insurance 


panv of North 
Fire ind 


ported ti 
ported that 


Rock to con 
\merica and the 
Marine In 


] 


uladelphia 


Company tor renewa 


nstallment payment plan 





LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 

Rugs, Carpets. 

Linens. 

Laces. 

Tapestries. 

Furniture Fabrics. 

Cushions. 

Sofas. 

Chairs. 

Drapes. 

Brocades. 

Embroideries. 

Etc., Ete. 
REWOVEN, RESTORED, REPAIRED 
Net'l. Museums, 
and Adjusters everywhere 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lexington Avenue) 
2.3574 


Recommended by Press Fire 


Co's 


LExington (26th Year) 





N. J. FIRE RATES REVISED 


HE first major fire insurance 
rate revisions to be made since 
March, 1944 of 


New Jersey insurance 


the enactment in 
the present 
rating law became effective February 
1. Kates on dwellings and contents 
were reduced an average of about 
5° and private garages and out- 
private 
under the 


buildings on premises of 


homes now come new 
dwelling rate schedules, resulting in 
a decrease in premiums for these 
10% 


ules for many other classes of risks 


classes of about Rating sched 


were also revised. 


ESCOTT PLAN TURNED 
DOWN IN WASHINGTON 


OLDING that it did not com 
H::. with the state’s statute s, the 
Insurance Department of the State 
of Washington has declined to ap 
prove the Escott plan for rating 


multiple location fire risks 


ESCOTT PLAN IN 
NEW ENGLAND 


\SSACHUSETTS, Vermont 
N and Rhode Island have taken 
steps to defer action on the Escott 
plan filing of the New England Fire 
surance \ssociation. The 
hearing in Massachusetts on the ap 
peal of the America Fore Group has 
been postponed from February & to 
March. Vermont has disap 
proved the plan, while in Rhode 
Island the filing has been withdrawn 
, ] 


Rating 


late 


HOSPITALIZATION RATES 
RAISED 


\TE increases of from 20°% to 
100% announced Febru 
ary 8 by the Hospital Plan of New 


were 


In explaining its reason for 
increases the Plan stated 
that the cost of illness has sky 
rocketed and that the Plan today is 
toward hospital bills 37% 
more than in 1947, 77° more than 
in 1945 and 136° more than in 1940 
on the basis of a ten day stay in the 


Jersey 
the rate 


paying 
t 
hospital 


Best's Fire and Casualty News 














THE STORY OF 
TEN LITTLE FREE WORKERS ~ 








EALTH is not money— 

it is the things we use: 
houses, radios, food, clothes. 
The only good anyone can get 
out of money is to use it to buy 
these things. If you had all the 
money in the world and there 
were no things to buy, you'd 
starve and freeze. 


True wealth—the things that 
make life worth living—can't be 
distributed like so many playing 
cards—it has to be produced 
every hour of every day of every 


year, or there would be none 
and we'd all soon die of starva- 
tion, cold and disease. 


Nobody can distribute what 
isn't made. First it has to be 
produced, and the people who 
produce it will share in it. Some 
of the production, of course, has 
to go to pay for the factory or 
farm thot makes it possible. 
Some has to go to the honest 
government that safeguards the 
factory and farm and worker. 


The rest (and it's two-thirds 
or more of the total wealth pro- 
duced) goes to the people who 
did the producing, in the form 
of wages. The more they pro- 
duce efficiently, the more there 
is for them to divide. And that's 
the way wealth should be dis- 
tributed—the only way it can 
be distributed . . . the more 
you add to the world’s goods, 
the more there is for you to 
share. 


Warner & Swasey 
Cleveland, Ohio 
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Ten little free workers in this country fine and fair. 
But if you cherish your freedom—worker have a care! 
Ten little free workers—Reddy was doing fine 

Until the socialists got him—then there were nine. 


2428 2 2 @ 3 
Nine little free workers laughed at Reddy's fate 
Along came federal medicine—then there were eight. 


£2 23 & & 


Eight little free workers thought this country heaven 
But the government took over the railroads, then there were seven 


x 2 2 & 


Seven little free workers— till the miners got in a fix. 
Uncle said coals essential and took over leaving six. 


nS 2 @ 


Six little free workers ‘till the day did arrive 
The steel mills too were federalized—then there were five. 


£2 & 


Five little free workers—but the farmers are free no more 
The farms have been collectivized—that leaves only four. 


eo 


2 & 

Four little free workers till the government did decree 

All must have free legal advice—then there were three. 
ad 

Three little free workers—the number is getting few, 

But with government groceries selling food—then there were tw 


We wo eee 
oe of a ay a ay 


+3 


Se 
sey? 


Two little free workers—our story's almost done, 
With clerks at work in federal stores—that leaves only one. 


One little free worker—the reporter son-of-a-qun 
Mustn't criticize government—so now there are none. 


= 
FE ap 


Ten little workers—but they are no longer free 

They work when and where ordered, and at a fixed rate you see, 
And it all could have been prevented if they'd only seen fit to agree 
And work together instead of saying “it never can happen to me!” 


Potomac Edison News 











EXECUTIVE COMMENT—from page |5 


surance companies generally over a period of years have 
not been excessive. 

During the past year, studies were made as to the 
possibility of developing casualty and surety business 
as a division of the two companies. These studies con 
firmed the belief that much was to be gained by such 
a program. It is, therefore, gratifying to report that 
in several states we are now actively writing a general 
line of casualty and surety business in our two companies 
in addition to the classes of business which have 
written in the past 


bee n 


For a number of years, there has been developing 
in this country a professional market for the writing of 
This market 
has been assuming an increasingly important position in 
these fields. As of January 1, 1950 the Boston Insurance 
Company joined 


tire, automobile and marine reinsurance. 


i member 
ot 


an organization having as ¢ 
\merican 


most 


a large 


have 


ship 
which 
a period of ten or more years 


group of companies, 
been writing these forms of reinsurance for 
It is recognized in par 
ticipating 14 reinsurance contracts of this nature, the 
company will be subjected to increased losses in times 
on the 
demonstrates 


of catastrophe or in periods of high loss ratios 


other hand, the history of the business 


that if soundly underwritten, a satisfactory profit is to 


be anticipated over a period of years 


In 1949 the first decline occurred in the writings of 
the fire department during the past five years and may 
be attributed to a number of fact 


the 


irs, among which are 


shrinkage in quantity and value of inventories, 


some reduction in other insured values, and the country- 
wide decline in business activities generally. There were 
no serious catastrophes in the year 1949, though there 
were windstorm losses of some magnitude in Florida 
and in the Middle West. On the business written by 
this department, loss and allocated loss adjusting ex- 
penses incurred amounted to 44.64% of the premiums 
earned, a decline of 7.88 percentage points or a decline 
of 15° from the 1948 loss ratio. 

Che writing of fire, theft, collision and comprehensive 
coverage continued to grow. Our automobile business 
had an incurred loss ratio for losses and allocated loss 
adjusting expense at 42.71% of the premiums earned 

In the ocean marine field, losses were higher than in 
the year prior, due in part to the very much higher-than- 
normal loss ratios experienced in the fishing vessel 
business, in which class our companies have been most 
In the field, In 
creased losses were re porte d on classes of business which 


active for many years inland marine 
normally are considered as preferred business, due to 
the sharply increased incidence of theft of personal be 
longings such as furs and jewelry. Our di 
vision had a very satisfactory year. The combined loss 


aviation 


and allocated loss adjusting expenses of these divisions 
of the marine department amounted to 54.38% of the 
premiums earned, an 
over 1948 
held generally, this department can stand a higher loss 
ratio than any other department and show a profit. While 


increase of one percentage point 


Because of low acquisition costs in the marine 


1949 was not as great as in 
D. C. Bower 


€ onipanies 


the percentage of prohit In 
1948, it 


, was nevertheless reasonable 


sock, president, Boston-Old Colony 





NEW HIGH MARKS 


FOR 
GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 


Gulf Insurance Company and its compan- 
ion company, Atlantic Insurance Company, 
continue to make rapid and steady strides 
as they have in the past years. Total assets, 
net premiums written, reserve for unearned 
premiums and surplus to policyholders, all 
reached new high marks during 1949. 


1925—SILVER ANNIVERSARY—1950 





Increase 
over Ratio 
previous of 
year Increase 


$3,111,604 24.7% 

950,679 24.0% 
1,564,837 18.7% 
1,906,624 24.4% 


January 
1, 1950 


$15,719,988 
4,909,020 
9,920,387 
9,725,514 


Total (Gulf) 
Surplus (Gulf) 


*Net Premiums Written 


Assets 


Policyholders 


*Unearned Premiums 


*Combined figures for Gulf and Atlantic 








\__{ GULF INSURANCE COMPANY 


— - 





Our twenty fifth year of service to agents, 


whose generous support made these increases 


possible. 





ATLANTIC INSURANCE COMPANY 


Oattas © \ 





J. B. ADQUE, Chairman of the Board 
T. R. MANSFIELD, President 





Best's Fire and Casualty 








FIRE - AUTOMOBILE - 
INLAND MARINE ALL RISKS 


COUNTRYWIDE BROKERAGE SERVICE 


Preece crore 4 


83 MAIDEN LANE NEW YORK 7, N. Y. 


Organized and Owned by the 


gnsurance - {<ompany 


OF NEW YORK 
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S WILL appear in the comparative balance sheet and 
LA profit and loss st nent, 1949 was a good year for 


the company, the best in its history. Profit was derived 
in 1949 from each typ f insurance written, also all 
forms of investment irins 1 mind that there is 
still a marked contraction 1 purcl ising power ot 

Che pi ag of emiun 1 the slow readjustment 

rates to high ses is now ended, in tact reversed ; 
premium income inu airly strong. Net premiums 
written increased by 7 per cent over 1948; losses in 
curred were in tl tio 30.0 per cent to written 
premiums and 33.9 per t to ea 1 premiums. The 
nation’s estimated 1949 p y fire was $667, 
536,000, a decline of 6.1 per t ir 1948 


Investment ncreased divi- 


i 
dends received on variou < holdin The market 


somewhat in the 
June and 
year, rid 
dominant force in 
efe rred STO ks 
line of 
rrow price range 
fficial support 
money poli 
l llowed the lead of vest onvert 
governments. Tl mpany’s income fron 1cks, ol at home and manipul 
cluding insura dings, indicates a yi 5.88 per a 


] S Oo vec 


] 
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EXECUTIVE COMMENT 


that this question will bring out a full discussion, 


a better understanding and a wise solution 


Your attention is called to the fact that this comp 


pre sently pavs an mecornre tax of 3&8 per cent 


also pay 


Jau cs 


President 


written m 104 


ilso increased, net ¢ irnings as reported attained a new 
gh. Indicated ear vs show little increase over 1948 
ince the improvement in reported earnings was nearly 
tfset by the smaller increase in the premium reserve 
equity Nevertheless, indicated earnings in each of 
the last two vears were a] roximately ck 
year average 
Creneral 
throughout mx 
he appreciabl 
essentially as ; pre 
ent to indicate any curtailment in msura 
company has throughout the year expanded 
fected its organization, making plans for more produ 
tive activities hould result in a satisfactory in 
crease In premium tum I] lection and 
writing of risks assumed 
| 


tive lines which have 


¢ i 


1 1 
casualt and surety 


F company officials, 
: 


sit 


Bests Fire and Casualty News 





AGENTS AND BROKERS 
AISE AGGRESSIVE ACTION 





s See Opportunity 1° 


Producer heir Auto Business 


Increase T 








we Preansive management 
N keeps the insurance business healthy by 

AMERICA leading the way to better protection at 
BILE lower cost. That’s why Agents and 

Aa U omo Brokers are enthusiastic about our Jatest 
move to help them build customer 


confidence. 


Now American Automobile Producers can 
offer their clients a broader automobile 
policy with 11 important advantages 
not found in ordinary policies . . . at no 


extra cost! 


lf you want to learn more about this 
unusual Comprehensive Automobile 
Policy get in touch with your nearest 


American Automobile office 
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AMERICAN AUTOMOBILE 
SAINT LOUIS 


INSURANCE 


WY ASSOCIATED“ st8882"" 


OMPANIES 


a 
S 


Atlanta * Baltimore * Boston * Buffalo * Chicago * Cincinnati * Cleveland * Dallas * Des Moines * Detroit 
Hartford * Houston + Indianapolis * Kansas City * Los Angeles * Milwaukee * Minneapolis * Newark * New Orleans 


New York * Philadelphia + Pittsburgh * Portland * Providence * Scint Louis * San Francisco + Seattle 





EXECUTIVE COMMENT—Continued 


r Hie year just ended was entirely satistactory \ 
. neral high level of business activity, coupled with 

good underwriting results and an increase in the market 

resulted me of the most profitable 

years in the history of the company. 

; our oldest and largest branch 

This 


} 


value of securities, in « 
During the vear, four ot 


offices were placed on a semi-autonomous basis 
d duphi yperating ¢ 
ind ett 


| his close contact 


1 1 
has eliminate <penses and enables 


such offices to give prompt cient service to our 


not only 


ultimately result in 


agents and brokers. will 


reduce operating expenses but should 


Domestic and Foreign 
REINSURANCE 
Treaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur- 
ance for companies with limited facilities 
operating in confined areas. 


Cudd & Coan. Ine. 


— Telephone 7501 
( Spartanburg, South Carolina 


ae aaa 
—_— aa 


MAWKEYE * SECURITY * INDUSTRIAL - THREE OF .THE FINES 
Tr 


Our Agents Get All 3 Ne 
who ¢ x —-, < oe 


Every agent 
j 1 PROMPT 


joins Hawkeye-Secu- 
rity-Industrial’s team 
of agents is assured of 
getting the best in all 
‘round home office 
service every day of 
the year. 
In addition to provid- 
ing full Fire, Casualty 
and Industrial cover- 
age Hawkeye-Secu- 
rity-Industrial gives 
its agents the kind of é 
service that builds sales no red tape 
prompt settlement of claims and 
a Field Representative staff that really 
works closely with agents. 
These are some of the reasons why “the 
trend is to Hawkeye-Security-Industrial.” 


HAWKEYE 3, CASUALTY Co. 
SECURITY 52 FIRE INS. CO. 
INDUSTRIAL~ +) > INS. CO. 


Des Moines, lowa 


7 
A WKEYE - SECURITY - INDUSTRIAL - THREE O 


lower loss ratios because of maintaining better and 
closer control over the business. 


rhe turnover in emplovees, which was rather alarm 
ing during the War and in the post-war years, was r¢ 
duced to normalcy during the past year. The efficiency 
of our new personnel is improving and the esprit de 
corps 1s fine 


Total personnel of both companies is now 
only 4 


more than last year, notwithstanding the 22% 
increase in the volume 


of business which the company 


produced and serviced. 


Gains were registered in all classes of business other 
With the 
enactment of additional financial responsibility laws, 
and a continuation of our 
ippear that premium volume 
moderately. 

Most states have now enacted rate 
in conformity with the Act. 


rapidly assimilated this change in regulatory require 
ments and 


than fidelity and workmen's compensation 


current would 


should continue to increase 


economy, it 


laws 


regulatory 
McCarran The industry has 
utter 18 months is completely adjusted to 
requirements of federal and state legislatior 


New York Insurance De 

y Iuly 1, 1948 and adopted in 
1948 by the National 
surance Commissioners to become effective January 1, 
the 


30 of the 
: mulgated 
December of Association of |1 


t 


1949, has for its purpose establishment of uniform 
expense classifications which must be 


all 
insurors ich uniformity in accounting procedure is 


most essential, particularly in connection with the many 
rating laws. This will result in more equitable and 
judicious rates in the future and place the business on 
a sounder actuarial nH. G president, 
cimerican Cas 


followed by 


at 


basis Evans, 


talty Company 


URING 1949 there was a tendency toward slowing 
; 


iown of 


postwar inflationary 
idjusted to more normal 


ind business 


conditions. | 


forces 
was lowever, 
general business a 
the c tavor 


Claims reported to the 


tivity ined at a high level and 
mpanvy enjoved a ible growth and experience 
npany enjoved ible g an | 

iability company decreased 
nt in nut losses incurred in ré¢ ased 


ibe r ut 
per itio of 


\ higher r 
1 


d was seen, 56.49 


cent losses to premiums 
per cent as compared with 53.91, 

ig ina measure the downward trend in insurance 
rates resultin 
For 


g from favorable loss ratios in earlier years 


the past 16 vears the trend of annual workmen's 


sation rate revisions has been downward, except 
in instances where state legislatures materially increased 
to injured workers, which neces 

Shortening of 


of overtime 


favorable in 
lines. The loss 


mit 
nite 


is more 
marine 
39 5] in 
llied 
10, 1949 in 


l irgely 
Wisconsi 


Employ 


1 
Hnes 


president 
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r IS with satisf. 1on th: we are able to report an 
lv g vear of underwriting results under 
ot in ne bu 
vhicl l yparent in the second 


provement which made tts t ap] 
quarter of 1948 has ied over and continued un - 
; ai ait ete. aie automobile and surety 
years freedom lagrations and catastrophes, reinsurance 


] used ious losses to many companies in 


Suk i as La 
1947, including ou wn, contributed to the profitable 
n important degree. In catastrophe 


outcome ot ou ) { ul 
following the fortunes excess of loss 

which professional re- 

treaty and specific 


exceptional oO 
ling siness. The 1m 


casualty, fire 


diminished throug! 


this respect we 


ot our ceding con 


insurance companies ves are inextricably in 

terwoven 

Our underwriting su made it possible to expand - . 
: 

d and to acquire additional Specialty covers including: 


- operations in the 
| the temporary 


t 

inncing 

increased unearned 

new business. Fur 
ce in the ranks ot 
pames which are 


CESS U RWRITERS inc. 


90 John St., New York 


* Insurance Exchange Bidg. 








ffice ¢ 510 South Spring St. 


t 


es, fire and indemnity 


ctive in 44 states ar 
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How to dispense with a headache! 
= —g — an 


For some people a headache powder will do the 
trick. For the druggis:’s business headaches, the 
Druggist Malpractice and Products Liability insur- 
ance policy might be the answer. 


Do you think the policy could solve worries like this? 


"At the request of a customer, a clerk in my 
drug store dissolves a patent headache powder 


am held liable for the illness caused by the 
dispensing of the medicine?” 


There are plenty of opportunities for a druggist to 
make unintentional mistakes—misreading, mismeas- 
uring, mislabeling, misdelivery, mis-selling — with 
unusual repercussions. Royal-Liverpool agents and 
a cooperative underwriting and production staff 
know what a pack of troubles this policy will cure. 
How about you? 


in water. The customer drinks the mixture on Answer to the quoted question is contained in the 


Group’s current issue of “True or False.” Your 
copy is available on request to our Advertising 
Department. 


my premises and immediately becomes ill. 
Would my Druggis* Malpractice and Products 
Liability insurance cover me in the event I 





CASUALTY + FIRE +» MARINE RovAL INSURANCE COMPANY, LTD. + THE LIVERPOOL & LONDON & GLOBE 


INSURANCE CO. LTD. « AMERICAN & FOREIGN INSURANCE CO. + BRITISH & 
cen @:\ L LI V if RPO @) L ze FOREIGN MARINE INSURANCE COMPANY, LTD. * THE NEWARK FIRE INSURANCE CO 
¢ QUEEN INSURANCE COMPANY OF AMERICA + STAR INSURANCE COMPANY 


OF AMERICA «© THAMES & MERSEY MARINE INSURANCE COMPANY, LTO 


150 WILLIAM ST., NEW YORK 8, N.Y. EAGLE INDEMNITY COMPANY + GLOBE INDEMNITY COMPANY « ROYAL INDEMNITY COMPANY 








EXECUTIVE COMMENT 


industry 

on sider 

lines il 
participate 
Most 
INSUTANCE 
ompany could 


Trani 


ss ratio in the industry has 
with rising penses of all kind nd thi ' for t | . il vears, and the time woul 
January new gulations und Wage and mu propitious to 1 plans t is undertaking 
Law wet to ethes hi will iu ul ntial t Invelves much organization | 
MNCTease 


Now tl 


the casualty 


VPericnce 
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AETNA CASUALTY and Surety Company 
Hartford, Connecticut 
Stockholders’ Report 


1949 in 


Underwriting ex 


Mm mecome of this company tor 


Net 


creased $1,017,236 


pren 
to S8O719.031 
as favorable in p lv all lines producing 


iter 


pericnce W 
for $2 


Net in 


the 


a statutory prott ¢ provision 


premium reserves 
Federal ta 
S1.800,000 paid te 


1] 


Plover S 


$O8.263 additiona ! ned 


come was $3,790,520 ves for 


vestment 


vear were $2.305.929. dividends of 
kholders and $1,000,000 alloc 1 to the 


stock en 
Polevhold irplus increased 14.5 


retirement fund 


over L948 to $46.635.634 


AETNA Insurance Grout 
Hartford, Connecticut 


1949 Operating Results—New Directors 


\etna Insurance Grou 


146] 
produced i statutory 


Sor 765. Under 


operation 


profit of S9.336,505 i Past iit ‘ iddition « 


$4,610,926 to unearne ind loss ex 
penses incurred were 4 
ye an 


underwriting expense vritten 


increased from 41.3 
] 


Consolidated earn to SIO 


ret 
after Federal ta Ss of . Before taxes, ad 
mvestment 
value at 1949 


compared with $71.91 


net 


was SS3.86 per sl is 


se of the Potal consolidated as 
' . 1 


$OS84.057. capita 


201.207 


sets were S17 $10,000,000 and surplus 
and ve luntary reserves S40 


L.. Allen 

elected to the board of directors ot 
Mr. Allen is « 

aE n 


subsidiary ec 


ind Raymond ¢ were recently 
Companies 

vice pre sident of the 
Mr 


State B 


KECULIVE 


this group 
\etna 
+] 


dent and director of the PI 


Ball is presi 
ink and Trust 
Works in 


in Bridgeport 


and its panies 


OCTITN 


Company and also a director of the Stanley 


New 
He 


SINCE 


CMP ANN 


Woodward 


Britain and the 
a director 


succeeds the late ¢ 
1922 
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ALLSTATE 
Chicago, Illin 


Reduces Auto Rates 


nsurance 
Insurance 


Keduced 


nny 
i ul 


S150.000 


AMERICAN 


AUTOMOBILE 
Wompany ot. Loui Mi f 


Broad Form Adopted 


AMERICAN 


B x tir \re M 
Staff Changes 


Buckler, fi presid 


Donald | 


elected a director of the company 


rst 


‘s directors 


a subsequent mecting MNpPAaANnY 
reckwith 


Schisler 


and wince x were 


Her 
d leImer I. Met il 


lavlor, 


© presidents. 











AMERICAN BONDING—Continued 


Franklin W. Sutton, assistant 
exception of Mr. Taylor, company s 
| previously been elected to the 

its parent the Fidelity 
pany In the | r con} inv, 
umed second vice president 
served for several vears 


secretaries. 

ill of the 
ficers ha sar 
organiz 


of Maryland 


ition 
Mr 
Was n 


pre 


nd having 
as Manager in New 


THE AMERICAN | 


New Director 


With 


position in ] 
Deposit C< 


Y ork 


dent of Worthington Pump & Machinery Corporation 
He is also a director of National State Bank, Newark; 
the — Bombas y Construcciones Mecanicas Worthington S. A. ; 
new ot- Electric Machinery is Ce 
td.; National Nether 
s Chamber 


Pomp 


Manufacturing Co.; John Ingl 
\ssociation of Manutactu 
of Commerce; Societa Italiana 
Worthingtor The Symi 


Meter Co 
Worth 


rers; 
m land 
' 

Paylor e@ Compressori 


Corp.; Worthin 
Pump & Machinery 
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mington-Gould 
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\Worthingt 


AMERICAN MUTUAL Liat 


Company, Boston, M 
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New Vice President 


AMERICAN Re-| 
New Yor! 


New Director 
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Verdict 
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ATLANTIC Mutua! Group 
New York, New York 








York, Trustee and Director [ 
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1d a director of tts 


1 pans Mr “5 Ve 4 cern 
Ss in charge ot the 


ss 


in Francisco 


BALTIMORE NEW YORK 


AUTOMOBILE 
STANDARD Fire |: 
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1949 Operating Results 
duatiaihidh A PROGRESSIVE 
f 31),103,763 Net 


Lod 121. Provisions SURETY and CASUALTY 
"retirement COMPANY 








1 S35 000.008 


354,351 
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wales ttn. pitta pe , 
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AUTO- OWNERS 


| na. Mi 


rhid 
Lon “hi 


Broadens Operations 





s pre Take full advantage of Springfield Group 
d may shortly Service. It will help you serve your clients 
more efficiently. 


CENTRAL SURETY < 
Kansas City, M 





THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY SPRINGFIELD. MASS 
SENTINEL FIRE IN MPANY + SPRINGFIELD, MASS 


Increases Dividend 


uid February 15 MICHIGAN FIRE AND MARINE INSURANCE COMPANY . DETROIT, MICH, 
rd | ebruary 

er on OF FIRE INSURANCE COMPANIES 
OOC) stock 


n 1949 


NEW ENGLAND FIRE INSURANCE COMPANY , . SPRINGFIELD, MAS 





For March, 1950 





COMMERCIAL Fire & t; Wuaity cS l. Broderick ¢ OMpany Phis decision upholds an order 
Baton Rovae. Louisian previously issued by the Michigan Insurance Depart 
ment in its efforts to force an unscrambling of mterlock 


Changing Name ing corporate interests. The department's order wa 


based upon that section of the Michigan Insurance Cs 


moot mvestment mi ar other 


CONTINENTAL 
Ch _ n DIXIE Fire ind Ca 


io THE 


er uth Car 


Premium Volume Up 
Organizing 


Phis multiple line carrier 1 emg tormed 


r SBO0OL000 i SPSO.000 und 


Charter Revision 
Multi 


1 


th C 


THE ECHO FIRE & TITLE |n 


] } 


DEARBORN NATIONAL 
DEARBORN NATIONAL Casualty Company Leaves Insurance Field 


s+ + 
Jerr . 


Investment Violation Charge Upheld 


f S100.500 and 


Globe and Rutgers 


Fire Insurance Company 


Insurance Company V 
Compan AMERICAN HOME 
Fire Assurance Company 


~y . 
State of Pennsylvania 


111 WILLIAM STREET, NEW YORK 7.N. Y. 
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EMPLOYERS Casualty 


Dallas, Texas 


Company 


Stock Dividend 


This company increased its capital from $750,000 t 
$1,000,000 on March 4 tl 


stock 


rough the pavment of a 33% 


dividend to shareholders of record January 27 


Phe year-end balance sheet showed asset 


and policvholders’ surplus of $3,475,667 


EMPLOYERS REINSURANCE Corporation 
Kansas City 


Campbell, Advanced 


Missouri 


Joseph L. Campbell, in charge of the company’ 


Teisurance department, was elected a vice president 


Mr. Campbell, 


joming the 


formerly an assistant secretary, 


company three vears ago was vice presi 


dent of Inter-Ocean Keinsurance Company. 


EXCELSIOR INSURANCE Compan 


New York, Syracuse, New York 
New Director—1949 Results 


edgar | Wells i 
Massachusett 
Directors of this mapan it the an 
Iders \t th necting, pre 
the Its of 
the co 


prominent msurance igent ot 


(sroton, was elected to the Board of 


nual mecting of 
sident Forrest HH 
1949 as 


He reported that 


stock he 


Witmever referre ‘probably 


the best in the “een ol 


for the tirst time the company’ urypolt ‘ whevholders 


exceeds S1T.0Q00.000 | urred to net 
earned $8.1] n 14 ompared with 


1948, a reduction of 


premiums 


were S480 
ratho of ENPenses nm 
to net premio vritten \ $2.97) compared 


$3.6) in the rou \ Phi 


over-all loss and Sper ito an 1949 of OLO 


curred 
with produced an 
com 


pared with O&.4 in 1O4N duction of 7.4¢ 


FIDELITY & DEPOSIT 

Baltimore, Maryland 

Report to Stockholders 

ay posit 
1949 as 


in fidelity 


Phe stockholders’ rey» of the Fidelity & 


shows net premium volume of § 712.170 for 
‘\ decline 


14S with the re 


compared te STS.053.902 i 


premiums, which reaches 


a substantial amount of this type of business o1 
for the 7.4° | 


( 
10.3° 


newal of 


is responsible t 


ithree vear term basis, w 
crease in total volume. [carned pret 
over 1948 to $16,504,840, Man 
curred losses under fidelity 
1948 a 


but that losses were 


HiNIs Tee 


wement reports that in 


bonds increased substantially 


over nd that th nd in this line is detinitely up 


ward, somewhat below normal on 


For March, 1950 


s of $13,082,417 


prior to 





We are, 


and have always 


been, a firm believer in the 


American Agency System. For 


107 


fidence in our agents’ ability to 


years we have had full con- 


handle a real insurance program 


for the American public. We 


salute you. 


THE 
HARFORD MUTUAL 
INSURANCE COMPANY 
BEL AIR, MARYLAND 
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SCHROEDER HOTELS 


HOTEL SCHROEDER 
Milwaukee, Wis 


HOTEL NORTHLAND 
Green Bay, Wis 


HOTEL WAUSAU 
Wausau, Wis. 


HOTEL DULUTH 
Duluth, Mina. 


HOTEL ASTOR 
Milwaukee, Wis 


HOTEL LORAINE 
Madison, Wis 


HOTEL RETLAW f, TENE, ape 1)! ))) | 
Fond du Lac, Wis AG) Wal 
HOTEL CALUMET te: . = 
é 


ee ee ee ee ee ee 


=”, 


Fond du Lac. Wis 
HOTEL VINCENT 
Benton Harbor. Mich 


HOTEL CM ROEDER v, wAUKEE 


WALTER SCHROEDER, PRES. 


We aim to serve our many Insurance Company 
friends, executives and agents. 
el  ™, el seein 
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GENERAL Rein urance ae orpor 
UAT HUA eee Now Tork: New Yors 
INCORPORATED Cathcart Rejoins Company 
OTIS CLARK, President 
a 

Complete Facilities in 

the domestic and 

London Markets 


155 MONTGOMERY STREET - SAN FRANCISCO 
3757 WILSHIRE BLVD. - LOS ANGELES _neracaaggs al acta 


\fter 


FIDELITY & DEPOSIT To Increase Capital 


THE HOME Ir 
New York, New 
1949 Operating Results 


t pre 
S16074 


FRANKLIN C 
Tulsa, Oklahc 


Licensed 


\ lice 


PEDIGREE COUNTS — THE BEAGLE — ranks second in 
U. S. popularity, good hunter, especially for rabbits, faith- 
ful, wonderful disposition, nice to have around grown-ups 
and children alike. 














The Northern Assurance was organized in 1836 as an Agency 
Company. It has remained so > All- Ways. 


FIRE AND ALLIED NES. AUTOMOBILE INLAND 
T NORTHERN ASSURANCE (0. lid MARINE REPORTING FORM” FLOATER CONTRACTS 


NEW YORK . CHICAGO . SAN FRANCISCO 
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TRINITY UNIVERSAL 
INSURANCE COMPANY 


Gordon S. Yeargan, Pres. 
Dallas, Texas 
* 
Pioneers in 


Multiple-Line Underwriting 
FIRE - CASUALTY - BONDS 


KEYSTONE 


Pittsburgh, 


Pennsylva 


Rehabilitation Plan Rejected 


is rend 


liquidation 
{ on advise 
imes I 


or rehabil 


MANUFACTURERS 
Company 
MANUFACTURERS Fire 


Philadelphia, Pennsylvania 


New Treasurer 


ler, has 


icceeding 


1 the Keystone 


Mr 


twe 
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FINANCIAL STATEMENT 


Tinity Muntvewal Grsarvance Ca mprany 


DECEMBER 31, 1949 
ASSETS 

Cash in Banks . . 

U. S. Government Bonds 

State, County and Municipal Bonds 

Miscellanecus Bonds 
Stocks , 
First Mortgage Loans on Real Estate 
Collateral Loans 


Site for Company's Office Building 
Other Real Estate 
Premiums in Course of Collection 
Premium Notes Receivable 
Accrued 
All Other Admitted Assets 
Total Admitted Assets 


LIABILITIES 


Interest 


Reserve for Losses and Claims 
Special Reserve for Liability Claims 
Reserve for Unearned Premiums 
Reserve for Taxes 
Reserve for Other Liabilities 
Reserve for Fluctuations in Securities and 
Other 
Commissions Payable 
All Other Liabilities 
Capital 


Surplus 


Contingencies 


$1,000,000.00 
2,675,893.43 
Total Capital and Surplus 

Total 


INASEEEAEAAAAAAA ASSN 


MUTUAL BOILER 
Boston, M 


To Change Title 


aers otf 


8 1O50 


ered a forn 


proceedit Ss 


1 Pennsvlvan 


- 
M Lone 


itate 


NATIONAL Fire 
Omaha, Net 


New Affiliate 


& M 


ca Insurance 


The Na onal Fire 


\ 1 


by the Nebrasl 


oem Company, alse 
been appointed 
William D 
Auto- | | 


Riddell joined Liesche 


nty-lour 


im <« ipital of $150,000 
nderwriting is under 
I ne \verage 


years discount 
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. $ 3,362,823.41 


6,648,542.96 
1,332,289.51 
17,500.00 
4,722,770.49 
24,428.35 
180,000.00 
144,000.00 
9,967.00 
2,068,677.99 
300,301.54 
19,728.98 
6,250.00 


$18,837,280.23 


. $ 792,997.00 


1,878,362.32 
10,066,843.29 
788,904.37 
173,345.13 


750,000.00 


667,894.91 
43,039.78 


3,675,893.43 


. $18,837,280.23 
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NATIONAL FIRE & MARINE—Continued | NORTHWESTERN NATIONAL Insurance 
Company, Milwaukee, Wisconsin 
writing of multiple lines but present acceptances are 


limited to fire and allied lines, marine and automobile | Stock Dividend—1949 Results 


coverages. Officers are: President, Jack D. Ringwalt; 
vice president, Phillip Liesche ; secretary, Arline Welsch Stockholders of this company on March 6 approved 


\ll are similarly identified with the National Indemnity the recommendation of directors to reduce the pat 


aie to SIO per share by means 


ind Ringwalt AS | reschu Tr \ ilu ot the share S Irom a2 


of a 2'. for 1 stock split and to increase capital frot 


$2,000,000 to $3,200,000 through the declaration of 
idend 


writings of Northwestern National 


NORTHWESTERN Mutua! Fire Associatic nereased iT in 1o40 to $11,570,927. Underwriting 


Seattle, Washington } operations produced. ; itutory profit of $1,162,844 
with $1,.336.478 added to um ned premiu Net 


1949 Operating Results | westment imcome 


in) » SOS0.013 \t 
h I nun ( Oo 1 } il a} ’ -? > 1 
Phe net premiun rou Mitta WV ul d assets of $30,022,443 and the policy 
~ ‘ TY =” 0) . o - 
$1,096,180) in 4 rplus of $13.058.95] 
were S13 936,899, iva 


ulyustment expetise 


| 
premiums, a 3.60 pomt improver t, to partially 
$5 point increase in the incurred written expense ratie PEERLESS Ci 


+ 
gemet 90 was du Keene New Hampshire 


Wty Cc 


Cummins, Advanced 


’ 1 
Vas recentiv made a vice presi 


resigned 





For More 
Thon 25 Yeors 
EMPLOYERS 
INSURANCE CO of ALA 
hes poid 


A Dividend Paying 1h 
Stock Company ee 


Established in 1922 ‘<haepapetorgnmeti 
INSURANCE 


© Workmen's Compensation Elevator Bodily Injury and Property 

Damage 

Comprehensive Liability 

Plate Glass 

® Automobile Bodily Injury and Property Comprehensive Persona! Liability 
Damage Fidelity and Surety Bonds 

Forgery Bonds 

® Automobile Fire, Theft and Collision Burglary, Robbery and Theft 

@ Owners’, Landlords’ and Tenants’ Bod Fire and Allied Lines including Wind 
ily Injury and Property Damage storm—(In Alabama only at present) 


@ Manufacturers’ and Contractors Bodily 
Injury and Property Damage 





f2 | WM. H. HOOVER. President and Cheirmon 
EUAN: CO. of ALABAMA 
HOME OFFICE BIRMINGHAM ALABAMA 


A Strong Legal Reserve Stock Company” 
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“Unforeseen events... need not change 


and shape the course of man’s affairs”’ 





Here is the most recent in | 
the continuing series of adver- 
tisements intended to Dulid 
more business for the local | 
| agent by dramatizing the im 

portance of his knowledge 
and judgment 


| 


Proceed... with Safety 


THE TOWERMAN flicks a series of switches at his 
fingertips. Below, half a mile of freight train 
snakes slowly into a siding. A switching engine 
puffs its way through the yards. A sleck transcon- 
tinental streamliner speeds past on the main line. 
So, the safety of thousands depends daily on the 
special knowledge and trained judgment of one 
man. 

Your insurance agent or broker can put you on 
the right track, too. He also is a specialist. You 


can count on his knowledge and judgment. You 


MARYLAND CAS 


Baltimore 


can rely on his advice as to what types of insur- 
ance you need to protect your home, your pos- 
sessions, your business, your family’s security. 
And because he is an adviser rather than a sales 
man, he'll also tell you which insurance you do 
not need. 

You're sure to benefit from a talk with a quali- 
fied insurance agent. Get ia touch with him t 
day. Just call your local Maryiand representative 


, ,) ‘ ne t Bes 
Jemember: mse your Maryland agent know’s 
VOCs ¢ } 


ACL add 


f } f Ou! WM, 


UALTY COMPANY 


3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents € brokers 











PROVIDENCE WASHINGTON Group 


Providence, Rhode Island 
1949 Results 


An increase in group assets of nearly $2,000,000 dur- 
ing 1949 is reported by the Providence Washington In 
surance Company and its subsidiaries, the Anchor In- 
surance Company and Providence Washington Indem 
nity Company. Shrinkage in net premium writings of 
the companies to $22,112,000 from $24,886,000 in 1948, 
a decline of 11.20¢, was accompanied by 
written-incurred expense ratio from 41.9% to 46.5% 
The incurred-earned loss ratio developed improvement 
the pre 

\nchor 


dropping to 46.80 as compared with 53.8‘ 


ceding year. Management has indicated that the 
would be consolidated in the 


dence Washington 


near future with Provi 


RHODE ISLAND Insurance Company 
Providence, Rhode Island 
Status Clarified 

\ meeting of minds on the details of the convention 
examination report of the Rhode Island Insurance Com- 
pany was reached on February 21. After careful review 


the report was signed by eight of the nine participating 


a jump in the | 








Florida, 
Mexico, Pennsylvania, Rhode 

Wyoming. The 
A delay in the public 
filing of the examination marked conflicting findings due 


examiners. These examiners represented 
Georgia, Michigan, New 
Island, Washington and 


examiner represented Indiana 


dissenting 


to many complex legal problems involving the admis 
sibility of certain asset and surplus credits related to 
unauthorized reinsurance. William E. Powers, attorney 
gene ral of the State of Rhode Island, announced “com 
pletion of the report was made possible through the fine 
spirit of cooperation of the commissioners, examiners 
and insurance officials from other states who partici 
wlicevholders’ 
1948 as of 


The company was credited with 


pated Po 1 
surplus of $1.931,799.82 on December 31, 


which date the examination was conducted. George A 
Insurance Rhode Island 
reports that the filed annual statement of the company 
1949 shows an increase 


Bisson, Commissioner of 
for the vear ending December 31, 
in the policyholders’ surplus to $2,002,995.82. 


SEABOARD Fire and Marine Insurance 
Company, New York, New York 


Resumes Dividend 


\ twenty-five cent per share dividend, the first since 
1942, was paid February 27 by this company to its 


stockholders of record Fe bruary 14. 


INTER-OCEAN REINSURANCE COMPANY 


CEDAR RAPIDS, IOWA 


ASSETS 

$ 659,777.69 

3,561 ,309.27 

1,809,215.88 
577,419.00 
974,100.00 
213,566.93 
80,212.65 
40,454.39 
419,388.87 
13,022.13 
40,374.29 


Cash in banks 

United States Government bonds 

Other bonds 

Preferred stocks 

Common stocks 

First mortgage loans 

Home office and other real estate 
Accrued interest and rents 

Premium balances (not over 90 days) 
Reinsurance recoverable on paid losses 
Surrender value of life insurance polices 
$8,388,841.10 


Total admitted assets 





Note: On the basis of December 31 
admitted assets would be 





HOME OFFICE 
Cedar Rapids 


lowa 


1949 market quotations for all bonds and stocks owned, the 
ncreased to $8,396,594.89 and the surplus to policyholders to $2,780,942.34 
arried at $!,000 000 in the above statement are deposited as required by law 


REINSURANCE 
FIRE AND ALLIED LINES 
PRO RATA AND EXCESS OF LOSS 


FINANCIAL STATEMENT AS OF DECEMBER 31, 1949 


LIABILITIES 

$4,288 629.41 
715,352.16 
41,848.10 
258,548.59 
311,274.29 


Unearned premiums 

Reserve for losses 

Reserve for adjustment expense 
Reserve for taxes 

All other liabilities 


$1! 000,000.00 
1,773,188.55 


Capital 


Surplus 
2,773,188.55 


$8,388,841.10 


Surplus to policyholders 


Total 
ompany's tota 


Securities 


EASTERN DEPARTMENT 
90 John Street 
New York 


Best's Fire and Casualty News 








30th Annual Financial Statement 


ASSE 

Cash in Bank and Office 

*U. S. Government Bonds 

*Municipal and Listed Bonds 

*Common and Preferred Stocks 1,625,305.00 
**Stock—The Ohio Insurance Company 1,198,920.00 
**Stock—West American Insurance Company 1,440,712.35 
Mortgage Loans 8,350.00 
Real Estate—Book Value 544,764.15 


Premiums in Course of Collection 
(under 90 days) 


Interest Accrued 
Reinsurance Recoverable 
Other Ledger Assets 


TS 
5 5,759,700.29 


17,891,210.82 
1,137,288.79 


4,647,136.28 
55,705.08 
44,777.68 
202,301.32 

* Valuations on basis approved by 


National Association $ 34,556,171.76 


EEE 


of Insurance 














LIABILITIE 
— for Liability and Compensation 


S 


$ 7,823,249.18 
2,166,512.00 
14,452,398.61 
1,846,564.84 
49,631.23 
130,923.12 


Reserve for other Losses 
Reserve for Unearned Premiums 
Reserve for Taxes 

Reserve for Current Expenses 
Reserve for Reinsurance 
Capital Stock 

Net Surplus 

Voluntary Reserve 


$ 1,500,000.00 
3,500,000.00 
3,086,892.78 


Policyholders Surplus 8,086,892.78 


$ 34,556,171.76 


controlled 
Insurance 


* Owned, operated and 
by The Ohio Casualty 
Company 
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FOR THE YEAR ENDED DECEMBER 31, 1949 


CONTINUED, healthy growth is shown 
in our 30th annual financial statement. 
Ohio Casualty agents throughout the 
U. S. A., whose premium writings in- 
creased 20 percent in 1949, will share 
our pride in the steady growth of our 
company. 


SOUTHWESTERN Fir 
Dallas, Texas 


New Directors 


Seellosot 


Arthur A 
cently elected to the 
\lr 
ommerce of sal 


ny of New York and t 


was formerly 


Seeligson, Sr. is 

kmpire Trust Com 
nrav On] Corporation 
Transwestern On] 
ompanyv, Mr 
for the 
i¢ bo 


president 
ompany and the insweste ovalty ¢ 
ogers has been acti illas b nking circles 
t fortv vears ane t th ird of 
» National Cit 

he con 


vear of operation. gross premium volume an 


4 


pany rey its first full 
1 ounted to 
$1.248.8 ith $1,490,000 policy 
holders’ surplus 
nome! IT} 1 


For March, 1950 


THE 
Wis 


Offices in: Baltimore, Chicago, Cincinnati, Cleveland, Columbus, O., Dallas, 
Dayton, Denver, Des Moines, Detroit, Grand Rapids, Harrisburg, Indian- 
apolis, Kansas City, Los Angeles, Louisville, Milwaukee, Minneapolis, 
Newark, Oklahomo City, Philadelphia, Pittsburgh, Portland, Ore., San 
Francisco, Seattle, Washington, D. C 


INSURANCE COMPANY 
Home Office - Hamilton, Ohie 





Company 


STANDARD ACCIDENT Insurance 


chiaan 
1Qad 


Stockholders’ Report 


improvement in expenence on compen 


general lability, results on all 


bonding 


satistactory 


and other principal lines and a 
ot 4° over 1948 
1949. stockholders’ 


incurred loss rati 


if $36,546,167 (a gain 
the 
ver ill 

irned was 40.1 


1948 and on 








STANDARD ACCIDENT 


1948 annual statement making provisions for unearned 


underwriting profit of $3444.147, after addition « with the Department's interpretation of the Wisconsin 


| 

premium reserves on policy fees collected in accordance 
yf 

| 


$1,085,008 to unearned premiums, was reported com statutes. Unearned premium reserves are thus increase: 
pared with $2,360,650 in 1948 when unearned premiums | from $20,106,108 to $27,786,766 and surplus corre 
were enlarged by $2,.962476. Net investment income spondingly reduced by $7,680,658 to $29,606,507 in the 
utter all harge Ss was $1,000,275 Federal taxes of | amended 1948) statement Management continues to 
S1.896.431 were inet land $714,331 paid in dividends maintain that its original position is correct but has 
stockholders \t vear end the company’s balance | complied with the Department’s decision to avoid con 
wed admitted assets of $69,729,736, and poliey- | tinued expensive litigation, as the setting up of these ad 
dus of $19,661,610 compared with the cor ditional reserves does not tect the company s strong 

respond items of $63.944.563 ; 1 $17.723.529 for | financial position 


i ‘ 4 
1948 


Increases Dividend 


TRANSPORT Indemnity 
| Anaeles Calif rni } 


Converted Reciprocal 


This new stock com) 
absorbing the Transpor 
February 1, 


public lial 


STATE FARM Mu Automobile Insurance inv absorbed all the 
Company, B minaton, Illinoi liabilities of the exchange 

tribution to subseribers for their equity interest 1 
Reaches an Accord worth of the exchange. Under the 

zation of equities valued at $20 a share 

ceived 40,050 shares and the 

tor of S350.000 to the exe 


S10 par value stock 


Here Are Facts You Should Know About 


Credit CREDIT INSURANCE* 


Gnsurane 


quick, easy 
r office n our city or write AMERICAN 


or New York, First National Bank Building Saltumer > Ma. 


* Guarantees Payment of Accounts Receivable 


ment 
" tees Pay 
Guaran ‘yab 
of Accounts Recet 





AMERICA’S ONLY CREDIT INSURANCE SPECIALISTS °Y,58! 


Year 
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Western Office: Berkeley, California North Central Office: St. Paul, Minn. 


Home Office: | 


—— 


a Michigan Office: Marshall, Michigan 


These strategic locations mean more efficient service 


for our nearly two million State Farm policyholders ait 


West Central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 


State Farm Mutual Automobile Insurance Company 
State Farm Life Insurance Company 
State Farm Fire Insurance Company 


had a capital of $57 and paid-in surplus of $375,- | 


Financing Highly Successful 
S00. less S1T50.000 of non-a ble equities. .\ second, 

or tinal, stock distribution to subscribers will be made More 
shortly after February 1. 1953 when the excl inge’s net 

worth has been tinally determined. Dividend schedules 

and agreements of the exchange will be continued until | 


ror 


the normal annual ‘piration of policies. Officers of mn oup 
the company are ident, Sx \. Simpson: vice Watts & C 
president, George Ie. Fiore: tarv. Kk. W. Stevenson Brothers & 
treasurer, William I indahl fered for 


market bet 


UNITED STATES Fidelity & ranty ¢ | 
Baltimore. Maryland WESTERN Surety 


Re ING Saskatchew 


JING J 


1949 Results 


. New Canadian Company 
Net premium income of the company for 1949 was 


$100,071,376, up $9,919,216 or ING for the vear.| This. 


Underwriting operations provided a statutory protit of surance Department 


$5,630,543, equal to 5.9% of $95,203,109 earned pre paid-in capital of $250,000 ar 


nuums, after provision for S4.868.267 additional un Controlled 
earned premium reserves. Net investment income was | Limited 
$3,200,455 and other investment gains SON7 307 \iter | mobile coll 


absorbing Federal taxes of $2.73 


a 


732.257, stockholders’ | company proposes to ext 
dividends of $2,000,000, and other loss items $762,035 | clude Alberta. Officers 
ind an increase in voluntary reserves of S5480,081. the MeCallu Hall & Cor 

company added $8,825,298 to polievholders’) surplus | W. HL A. Hill 


| | 
which at vear end was $47,265,640 secretary, [ier 


For March, 1950 








Farm Claims 


‘ 
voth 

and the emplove 
Granted this 


he S 


overage 
section 


close question, t were 


traneous factors concerned. We were 


strengthened in our beliet 


analysis was correct op 


ing the excerpt of a power takeoft 
sin case reported 1 liver led that tl was 


We May Not Be a 


1a larm 
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The PENN SHERATON 
Philadelphia 


The SHERATON BILTMORE 
Providence, R.! 


SHERATON-BELVEDERE 
Baltimore, Md. 


SHERATON 
first 


It’s always good policy, whether you're plan 
ning a long trip or a short convention, to try 
Sheraton first. 
You get a premium in extra hospitality, accrued 
from the benefits of Sheraton’s cential large 
se ile operations. 
And reservations, too, are simpler For accom 
modations in 26 cities theoughout the United 
States and Canada, call your nearest Sheraton 
Fast confirmation by teletype saves time and 
expense. 
For expert assistance in planning business meet 
ings of any size or duration, address H. M 
Bud” Smith, National Sales Director, 1 Court 
Street, Boston 8, Mass 
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Buffalo St. Louis 
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Springfie 3 Mass New Br tain ctr 
Worcester, Mass Rangeley, Me 
Pittsfield, Mass Daytona Beach, Fla 


NOW IN CANADA 
The Laurentien-Sheraton The Mount Roya 
Toronto, The King Edward. Hamilton, The Royal Connaught 
Niagara Falls, The General Brock. Windsor, Prince Edward 
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COMPLETE, ACCURATE UNVARNISHED FACTS 





concerning the financial standing, man 
agement and operating results of all stock 
mutual, reciprocal and Lloyds fire, casualty 
surety and marine insurance companies 
(domestic and foreign) operating in the U.S 
can be found, at a glance, in BEST’S IN 
SURANCE GUIDE WITH KEY RATINGS 
Cost—only $6.08 a copy 


ALFRED M. BEST COMPANY, INC. 
75 FULTON ST. NEW YORK 7, N. Y. 


For March, 1950 





WERTISER 


-In This Issue 


BEST’S INSURANCE NEWS 
Che CNational Magazine of Insurance 





CENTRAL SURETY Qualified With 
Is Licensed United States 


in All States \ Uy Government 


CENTRAL SURETY AND INSURANCE (ORPORATION 





CONDENSED FINANCIAL STATEMENT, DECEMBER 31, 1949 


ADMITTED ASSETS 


Cash mn Banks and Of fice . 1] 15 206 43 
Bonds 

U. S. Government 

State, County and Municipal 

Federal Banks 


Tota! Cash and Bonds 


Central Surety Fire Corporation Stock 

Mortgage Loans on Real Estate 

Premiums in Course of Collection ‘not over 90 days) 
Accrued Interest on Investments 


Other Admitted Assets 


TOTAL ADMITTED ASSETS 


LIABILITIES 


Reserve for Claims 
Reserve for Unearned Premiums 


Total Claim and Premium Reserves 
Reserve for Commissions, Taxes and Other Liabilities 


Total Reserves 


Capital 0.001 
Surplus 3,397 ,600.90 


Surplus to Policyholders 


TOTAL 


HOME OFFICE KANSAS CITY, MISS 


R McGINNIS President 


CENTRAL SURETY PROTECTION Is Written Through Licensed Agents and Br 














AMERICAN REINSURANCE 
GROUP 


ROBERT C. REAM. Chairman 


EDWARD L. MULVEHILL, President 


Financial Statements as of December 31, 1949 


AMERICAN RE-INSURANCE 
COMPANY 


ASSETS 


Cash in Banks and Office 

United States Government Bonds 

State and Municipal Bonds 

Other Bonds 

American Reserve Insurance Company 
Capital Stock 

Preferred and Guaranteed Stocks 

Common Stocks 

Mortgage Loans 

Premiums in Course of Collection (not over 
90 days due) 

Accrued Interest 

Other Admitted Assets 


TOTAL ADMITTED ASSETS 


LIABILITIES 


Reserve for Outstanding Losses 
Reserve for Unearned Premiums 
Reserve for Funds Held Under Reinsurance 
Treaties 
Reserve for Commissions, Taxes and Other 
Liabilities 
Capital 
Net Surplus 


$ 4,000,000 
10,020,344 


Surplus to Policyholders 344 


913 


CASUALTY @ FIDELITY @ SURETY 


AMERICAN RESERVE INSURANCE 
COMPANY 


ASSETS 
Cash in Banks and Office 
United States Government Bonds 
Other Bonds 


Common Stocks 


$ 1,357,805 
4,918,967 
480,696 
2,253,275 


Balances due from Ceding Companies (not 


over 90 days due) 1,212,923 


Accrued Interest 25,558 
Other Admitted Assets 162,000 


TOTAL ADMITTED ASSETS $10,411,224 


LIABILITIES 


Reserve for Outstanding Losses 
Reserve for Unearned Premiums 
Reserve for Funds Held Under Reinsurance 
Treaties 
Reserve for Commissions, Taxes and Other 
Liabilities 
Voluntary Reserve 
Capital d r 
Net Surplus 1,710,011 


Surplus to Policyholders 2,910,011 


$10,411,224 


FIRE @ MARINE @~ ALLIED LINES 





REINSURANCE EXCLUSIVELY 


99 John Street, New York 7, New York 











